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PURCHASING OFFICE: 


Department Name 

Department of Indian Affair* & Northern Development 

Mafflng Adctoew ' ‘ . 

JO Wtllsjjt#® 

Gatineau, Quebec 
K1A0BT4 


CONTRACT 

Your proposal is accepted to sell to Her Majesty the Queen In 
right of Canada, as represented by the Minister of Indian 
Affairs and Northern Development, in accordance with the 
terms and conditions set out herein, referred to herein or 
attached hereto, the supplies and services listed herein and on 
any attached sheets at the price or prices set out therefor. 


Contractor 


Mama 

Donna Conn 


Artdwss 

m Colonnade Road, Ste. 1## 
Ottawa, Ontario 

K2E7L6 
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(MAC FIs No. 

1MM95315 


Bate of Contract (YWMa») 

2817-10-38 


Contract No. 
45§®3?»«i 


Financial Code(s) 

.122 A4124 All## NBTI 


Destfrattonfs) of Services 

M WeUtagtcHa, Gatineau, Qaebsc, K1A #H4 


invoices are to be submitted by Emal to; 

CFOiiH»oFlNAHCl@i«lae-t»ii4c.gc,c® 


Address inquiries to; 

d®boral,ea«iat»@a#iac-aaBdlc.ge.ca 


Telephone Number 


facsimile Number 

(819) 856-3606 


{819)953-7721 

Totai Estimated Cost 

$83,902.60 

Applicable Taxes 



® included 

O Excluded 


For the Minister 

Signing Authority Name 

Deborah Cacciato 


Signing Authority Title 

Sealer Procurement Officer 


3Mo 


Signature 


H.J A a 


2817-18-30 


Date (YYWMMOQ) 


INTRA 10-070-IE 2017-10-17 (A) 

CaiiacM 
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1. General 

The conditions of any contract awarded under the Supply Arrangement will be in accordance with 
the resulting contract clauses of the medium complexity template used for the bid solicitation 
template, which is set out In the Standard Acquisition Clauses and Conditions Manual issued by 

Public Works and Government Services Canada, 

2. Security Requirements 

1. The Contractor/Of erer must, at all times during the performance of the Contract hold a 

valid Designated Organization Screening (DOS), issued by the Canadian Industrial 

Security Directorate (C1SD), Public Works and Government Services Canada (PWGSC). 

2 The Contractor/Offeror personnel requiring access to PROTECTED information, assets 
or sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or 

approved by CtSD/PWGSC, 

3, The Gontractor/Offeror MUST NOT remove any PROTECTED information or assets from 
the Identified work site(s) and the Contractor/Offeror must ensure that its personnel are 

made aware of and comply with this restriction. 

4, Subcontracts which contain security requirements are NOT to be awarded without the 
prior written permission of CISD/PWGSC. 

5, The Contractor/Offeror must comply with the provisions of the: 

i) Security Requirements Check List and security guide (if applicable), attached at 
Annex B; 

ii) Industrial Security Manual (Latest Edition). 

3. Statement of Work 

i he Contractor must perform the Work in accordance with the Statement of Work at Annex A. 

4 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, date and title are set out in the 

^Mard A^uiigrLglaiMS and Conditions Manual fhtPs:#buvands6ll,oe,»i/pnl«y,anri. 

guidelines/atandard-acquisition-clauses-and-conditions-manuai) issued by Public Works and 

Government Services Canada. 

4.1 General Conditions 

- Services (Medium Complexity) apply to and form part 

of_M Contract 

5. Term of Contract 

5.1 Period of the Contract 


The period of the contract is from November 1, 2017 to March 31, 2018 (inclusive). 
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8, Authorities 

6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Deborah Cacciato 

Senior Procurement Officer 

Department of Indian Affairs & Northern Development 

Procurement Services Section 

10 Wellington, 13 s1 Floor, Rm. 169 

Gatineau, Quebec 

K1A0H4 

Telephone: (819) 956-3606 

Email: deborah.cacciato@aadnc-aandc.ac.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 

perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 

6.2 Project Authority 

The Project Authority for the Contract is: 

Yves Robineau 
Director. Financial 
15 Eddy Slreat, 3 rt 
Gatineau, Quebec 
K1A0H4 

Telephone: (819) 994-6630 
Email; 

The Project Authority is the representative of the department or agency for whom the Work is 

being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of the 
Work. Changes to the scope of the Work can only be made through a contract amendment 

issued by the Contracting Authority. 

S3 Contractor’s Representative 
Donna Cona 

106 Colonnade Road, Ste. 100 
Ottawa, Ontario 

K2E 7L6 

Attn: 

Telephone: 

Email: . 
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7, Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
BMicService Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracti ng Policy Notice; 2012-2 of the Treasury Board 
Secretariat of Canada. 

8. Payment 

8.1 Basis of Payment 

in consideration of the Contractor satisfactorily completing ail of its obligations under the 

Contract, the Contractor will be paid a firm lot price, as specified in the table below for a cost of 

$74,250.00. Applicable Taxes are extra. 


Canada will not pay the Contractor for any design changes, modifications or interpretations of the 

Work, unless they have been approved, in writing, by the Contracting Authority before their 

incorporation into the Work. 


1 

Description 

: 

Expertise 

Firm Per 

Diem Rate 

Estimated # 

of Days 

Total 

L—1—--- 


A 

B 

C = AiB 

f For the period from Date of Contract Award up to and including March 31, 201 i 


Stream 1 - Application 




1 

Services - Substream 1.5- 

ERP Technical Analyst 

intermediate 

H II 

_L 

S74 250 00 

. Subtotal: 

$74,250.00 

HST(13%): 

$9,852,50 

TOTAL: 

$83,902.60 


8.2 Limitation of Expenditure 


Canada's total liability to the Contractor under the Contract must not exceed $74,250.00. 

Applicable Taxes are extra. 

No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to 

the Contractor unless these design changes, modifications or interpretations have been 

approved, in writing, by the Contracting Authority before their incorporation into the Work. 

The Contractor must not perform any work or provide any service that would result in 

Canada's total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as 

to the adequacy of this sum: 

a. when it is 75 percent committed, or 


b. four (4} months before the contract expiry date, or 
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c. as soon as the Contractor considers that the contract funds provided are 

inadequate for the completion of the Work, 

whichever comes first. 

3. if the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of 
such information by the Contractor does not increase Canada's liability. 

9. Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitied "invoice 

Submission" of the general conditions. Invoices cannot be submitted until all work 

identified in the invoice is completed. 

Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 

Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel 
and living expenses; 

d. a copy of the monthly progress report. 

0. invoices must be distributed as follow 

One (1) copy must be forwarded to the Project Authority identified under the section 
entitled "Authorities" of the Contract. 

10. Certifications 

Compliance with the certifications and related documentation provided by the Contractor in its bid is a 
condition of the Contract and subject to verification by Canada during the term of the Contract. If the 
Contractor does not comply with any certification, provide the related documentation or if it is 
determined that any certification made by the Contractor in its bid is untrue, whether made knowingly 
or unknowingly, Canada has the right, pursuant to the default provision of the Contract, to terminate 
the Contract for default. 

11. Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties 

determined, by the laws in force in Ontario. 

12. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 

document that subsequently appears on the list. 

a) the Articles of Agreement; 

b) 2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and 
form part of the Contract. 

c) Annex A, Statement of Work; 

d) Annex B, Security Requirements Check List; 

e) the Contractor's bid dated October 17, 2017. 
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Umltatton of Liability - information Managementflnformation Technology 

a) Any reference in this section to damages caused by the Contractor also includes 
damages caused by its employees, as well as its subcontractors, agents, and 
representatives, and any of their employees. This section applies regardless of whether 
the claim is based In contract, tort, or another cause of action. The Contractor Is not liable 
to Canada with respect to the performance of or failure to perform the Contract, except as 
described in this section and in any section of the Contract pre-establishing any 
liquidated damages. The Contractor is only liable for indirect, special or consequential 
damages to the extent described in this Article, even tf It has been made aware of the 
potential for those damages. 

b) first Party Liability: 

I) The Contractor is fully liable for all damages to Canada, including Indirect, 

special or consequential damages, caused by the Contractor's performance or 
failure to perform the Contract that relate to: 

(1) any infringement of intellectual property rights to the extent the 

Contractor breaches the section entitled Intellectual Property 
Infringement and Royalties"; 

{2} physical injury, Including death. 

ii) The Contractor is liable for ail direct damages affecting real or tangible personal 

property owned, possessed, or occupied by Canada. 

Hi) Each of the Parties is liable for all direct damages resulting from Its breach of 

confidentiality under the Contract, Each of the Parties is also liable for all indirect, 
special or consequential damages in respect of its unauthorized disclosure of the 
other Party's trade secrets (or trade secrets of a third party provided by one Party 
to another under the Contract) relating to information technology. 

iv) The Contractor is liable for all direct damages relating to any encumbrance or 

claim relating to any portion of the Work for which Canada has made any 
payment. This does not apply to encumbrances or claims relating to intellectual 
property rights, which are addressed under i.(l) above. 

v) The Contractor is also liable for any other direct damages to Canada caused by 

the Contractor in any way relating to the Contract, including: 

(a) any breach of the warranty obligations under the Contract, up to the total 

amount paid by Canada (including any applicable taxes) for the goods 
and services affected by the breach of warranty; and 

(b) any other direct damages, including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party if the Contract 
is terminated either in whole or in part for default, up to an aggregate 
maximum for this subparagraph (B) of the greater of .75 times the total 
estimated cost (meaning the dollar amount shown on the first page of the 
Contract In the cell titled "Total Estimated Cost" or shown on other 
document used to order services under this instrument). 

vi) In any case, toe total liability of the Contractor under paragraph (v) will not 
exceed the total estimated cost (as defined above) for the Contract. 
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vil) If Canada's records or data are harmed as a result of the Contractor’s negligence 

or willful act, the Contractor's only liability is, at the Contractor's own expense, to 

restore Canada’s records and data using the most recent backup kept by 
Canada. Canada Is responsible for maintaining an adequate backup of its 

records and data. 

c) Third Party Claims; 

i) Regardless of whether a third party makes its claim against Canada or the 

Contractor, each Party agrees that it is liable for any damages that it causes to 

any third party in connection with the Contract as set out in a settlement 

agreement or as finally determined by a court of competent jurisdiction, where 
the court determines that the Parties are jointly and severally liable or that one 
Party is solely and directly liable to the third party. The amount of the liability will 
be the amount set out in the settlement agreement or determined by the court to 
have been the Party's portion of the damages to the third party. No settlement 
agreement is binding on a Party unless its authorized representative has 
approved the agreement in writing. 

ii) If Canada is required, as a result of joint and several liability, to pay a third party 
in respect of damages caused by the Contractor, the Contractor must reimburse 
Canada by the amount finally determined by a court of competent jurisdiction to 
be the Contractor's portion of the damages to the third party. However, despite 
paragraph i), with respect to special, indirect, and consequential damages of third 
parties covered by this Section, the Contractor is only liable for reimbursing 
Canada for the Contractor's portion of those damages that Canada is required by 
a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party's intellectual property rights; physical injury of a 
third party, including death; damages affecting a third party's real or tangible 
personal property; liens or encumbrances on any portion of the Work; or breach 
of confidentiality. 

iii) The Parties are only liable to one another for damages to third parties to the 
extent described in this paragraph c. 

Intellectual Property Infringement and Royalties 

1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor 

Canada will infringe any third party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 

connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor concerning intellectual 
property infringement or royalties related to the Work, that Party agrees to notify the other 
Party in writing immediately, If anyone brings a claim against Canada, according to 
Department of Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada must have 
the regulation and conduct of all litigation for or against Canada, but the Attorney General 
may request that the Contractor defend Canada against the claim, in either case, the 
Contractor agrees to participate fully in the defence and any settlement negotiations and 
to pay all costs, damages and legal costs incurred or payable as a result of the claim, 
including the amount of any settlement. Both Parties agree not to settle any claim unless 
the other Party first approves the settlement in writing. 
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3. The Contractor has no obligation regarding claims that were only made because: 

a, Canada modified the Work or part of the Work without the Contractor's consent 
or used the Work or part of the Work without following a requirement of the 
Contract; or 

b. Canada used the Work or part of the Work with a product that the Contractor did 
not supply under the Contract (unless that use is described In the Contract or the 

manufacturer’s specifications); or 

c. the Contractor used equipment, drawings, specifications or other information 
supplied to the Contractor by Canada (or by someone authorized by Canada); or 

d, the Contractor used a specific item of equipment or software that it obtained 
because of specific instructions from the Contracting Authority; however, this 
exception only applies if the Contractor has included the following language in its 
own contract with the supplier of that equipment or software: "Donna Cotta 
acknowledges that the purchased items will be used by the Government of 
Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, Donna Corta, i requested to do 
so by either Donna Cona or Canada, will defend both Donna Corta and Canada 
against that claim at its own expense and will pay all costs, damages and legal 
fees payable as a result of that infringement" Obtaining this protection from the 
supplier is the Contractor's responsibility and, if the Contactor does not do so, it 
will be responsible to Canada for the claim. 

4. if anyone claims that, as a result of the Work, foe Contractor or Canada is infringing its 

intellectual property rights, the Contractor must immediately do one of the following: 

a. take whatever steps are necessary to allow Canada to continue to use the 
allegedly infringing part of the Work; or 

b. modify or replace the Work to avoid intellectual property infringement, while 
ensuring that the Work continues to meet all the requirements of the Contract; or 

c. take back the Work and refund any part of the Contract Price that Canada has 
already paid. 

If the Contractor determines that none of these alternatives can reasonably be achieved, or If the 
Contractor falls to take any of these steps within a reasonable amount of time, Canada may 
choose either to require the Contractor to do (c), or to take whatever steps are necessary to 
acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it Incurs to do so. 

No Responsibility to Pay for Work not performed due to Closure of Government Offices 

a. Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because 
of the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 

b. If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is 
performed, Canada is not responsible for paying the Contractor for work that otherwise 
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would have been performed if the Contractor had been able to gain access to the 

premises. 

16. Traneiatlon of Documentation 

The Contractor agrees that Canada may translate In the other official language any 

documentation delivered to Canada by the Contractor that does not belong to Canada. The 
Contractor acknowledges that Canada owns the translation and that it is under no obligation to 
provide any translation to the Contractor. Canada agrees that any translation must indude any 
copyright notice and any proprietary right notice that was part of the original. Canada 

acknowledges that the Contractor is not responsible for any technical errors or other problems 
that may arise as a result of the translation. 

17. Replacement of Specific Individ uais 

1 . If specific individuals are identified in the Contract to perform the Work, the Contractor 
must provide the services of those individuals unless the Contractor is unable to do so for 

reasons beyond its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in 
the Contract, it must provide a replacement with similar qualifications and experience. 

The replacement must meet the criteria used in the selection of the Contractor and be 
acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

a. the name, qualifications and experience of the proposed replacement; and 

b. proof that the proposed replacement has the required security clearance granted 
by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop 
performing the Work. In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does 
not relieve the Contractor from its responsibility to meet the requirements of the Contract. 

18. Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to 

Canada after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either 
by way of progress or milestone payments, that work paid for by Canada belongs to 
Canada upon such payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does not relieve the 

Contractor of its obligation to perform the Work in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage 

to the Work or any part of the Work until it is delivered to Canada in accordance with the 

Contract. Even after delivery, the Contractor remains responsible for any loss or damage 

to any part of the Work caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the 

Contractor must, if requested by Canada, establish to Canada's satisfaction that the title 
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is free and clear of all claims, liens, attachments, charges or encumbrances. The 

Contractor must execute any conveyances and other instruments necessary to perfect 

the tile that Canada may require. 
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ANNEX A 

STATEMENT OF WORK 


1. BACKGROUND 

The Department of Indian Affairs and Northern Development (DIAND) has the primary, but not 
exclusive responsibility for meeting the federal government's constitutional, treaty, political, and 
obligations to Indigenous and Northern peoples. Under this mandate, DIAND is responsible for 
the planning, design, implementation, assessment of policies, and the delivery of a variety of 

programs and services to indigenous and Northern peoples and their communities. 

In order to fulfill its mandate, DIAND has a number of applications that integrate with the SAP 

ERP Financial and Material Management System (hosted by Health Canada). These include the 

Grants and Contributions information Management System (GCIMS), the Trust Funds 

Management System (TFMS), and the Shared Travel System (STS). 

Treasury Board Secretariat (TBS) introduced a new Policy on Results to be implemented by 

departments by April 1, 2018. In order to comply with the fundamental requirements set out in 

the Policy, changes to the departmental coding structure are required. 

DIAND has a requirement for an ERP Technical Analyst in order to enable the necessary 
organizational and system change activities. This work will directly support the efficient operation 
of financial functions throughout the department, assist in the transition from the oid to the new 
financial coding structures, and support other related projects and initiatives. 

2. OBJECTIVE 

Due to a lack of resources and available expertise required to support the timely analysis, 
definition and implementation of departmental coding structure changes as a result of TBS led 
requirements, DIAND is seeking to establish one competitively awarded contract for a Level 2 - 
ERP Technical Analyst to ensure that DIAND has the timely and specialized expertise required 
for the above objectives. 

3. TASKS 

To provide services as an ERP Technical Analyst in support of the Project Authority, the Director, 

Financial Systems and Training and representing the business owner. 

In the provision of services, the Contractor shall, on an "as and when required basis” and as 

described in the Contract document issued, provide (to the satisfaction of the Project Authorities) 

services as specified in this Statement of Work (SOW). 

Typical activities of an ERP Technical Analyst, Level 2 may include (but are not limited to): 

a) Providing support services to the software development and software testing teams; 

b) Assisting in activities associated with the technical architecture, design and 

implementation of DIAND solutions; 

c) Identifying and documenting issues to ensure that new and existing customized software 

processes perform correctly in the various supported SAP environments; 
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Developing, documenting and performing unit testing according to DIAND standards, 

supporting changes or enhancements to DIAND solutions to meet technical or functional 

requirement specifications; 

Liaising with technical, functional and Departmental representatives to ensure that the 

business requirements are being met by the enhancements or upgrades; 

Assisting with the production level support and maintenance of DIAND software provided 
to the participating areas; 

Assisting in developing the documentation and/or training related to the software created 
or modified; 

Designing and documenting system components, interfaces and the operational 

environment; 


i) Designing data structures and flies, subsystems and modules, programs, batch, on line 
and production; 

j) Monitoring procedures, testing strategies, and systems; 

k) Implementation of quality assurance standards regarding implementation; 

l) Documentation of modules and procedures; 

m) Introduction of operating releases to the supported systems; and, 

n) Any other related technical system support services necessary to ensure the operation of 

other related DIAND corporate applications. 


Page 12 of 17 


A0454877 12-000012 




Released wider the Access 
to Information Act 

( CONTftA€?M©:4SS06B70688 

Loi snr 1’Acces a. 

I 'information 


SECURITY REQUIREMENTS CHECK LIST 



SUt'SMJKtl (gRWflj 

mfeS- SECRET fKCHNT* 


*s^Enj Class-feat* 
UMCIASEFIED 


Canada 
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PURCHASING OFFICE: 


Department Name 

Dtpartfiiait of Indian Affaire & Northern Development 

Mailing Address 
It Wellington 

Gatineau, Quebec 
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CONTRACT 

Your proposal is accepted to sail to Her Majesty the Queen in 

right of Canada, as represented by the Minister of Indian 
Affairs and Northern Development, In accordance with the 

terms and conditions set out herein, referred to herein or 

attached hereto, the supplies and services listed herein and on 

any attached sheets at the price or prices set out therefor. 


r!il Pi®, 

' 1000195315 

Date of Contract (VyyymmDD} 

2017-10-30 

Contract No. 


122 A41 24 A0000 ND70 54701 

Desttnaftanfs) of Services 

m WdUlingtOB, Gatineau, Quebec itI A CM4 

JnypipBS are: to fee BubraNted fey.BjMii to. 

'GFCM»n«iiFlNAKCfife&»arti: -iatiite.ec.c« 


Address inquiries to: 

dd)Orilij«cdilB^i»iJii< y»«nHf|f 

C.C. 


Contractor 



Telephone Number 

(819) 056-3000 

Total Estimated Coat 

»miM 

AnniicahV* Texes 
{§) included 

For the Minister 

Signing Authority Name 
Deborah Caccfato 


Signing AuthorSy TWe 

Sealer Procurement Office 


FacsimHe Number 

( 819 ) 953-7721 


O Excluded 



Signature 


2017-10-30 
Date srmiii®Di 


INTRA 10-670-1E 2017-10-17 (A) 


Canad 
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The conditions of any contract awarded under the Supply Arrangement will be In accordance with 
the resulting contract clauses of the medium complexify template used for the bid solicitation 
template, which Is set out in the Standard Acquisition Clauses and Conditions Manual issued by 
Public Works and Government Services Canada. 

2. Security Requirements 

1. The Confrador/Offerer must, at all times during the performance of the Contract hold a 
valid Designated Organization Screening (DOS), issued by the Canadian Industrial 

Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets 
or sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or 

approved by CISD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from 
the Identified work site(s) and the Contractor/Offeror must ensure that is personnel are 
made aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the 

prior written permission of CiSD/PWGSC, 

5. The Contractor/Offeror must comply with the provisions of the: 

i) Security Requirements Check List and security guide (if applicable), attached at 

Annex B; 

ri> Industrial Security Manual (Latest Edition). 

3. Statement of Worts 

The Contractor must perform the Work in accordance with the Statement of Work at Annex A. 

4. Standard Clauses and Conditions 

All clauses and conditions identified In the Contract by number, date and tile are set out in the 
Standard Acquisition Clauses and Conditions Manual ( https^fouyandsell,gc.ca/policy-arid~ 
guidelsnes/standard-acquisiWon-dauses-and-conditions-manual) Issued by Public Works and 
Government Services Canada. 

4.1 General Conditions 

mi0C i201M4-04k General Conditions - Services (Medium Complexify) apply to and form part 
of the Contract 

i. Term of Contract 

5.1 Period of the Contract 


The period of the contract is from November 1, 2017 to March 31, 2018 (inclusive). 
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8, Authorities 

6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Deborah Cacciato 

Senior Procurement Officer 

Department of Indian Affairs & Northern Development 

Procurement Services Section 
10 Wellington, 13 th Floor, Rm. 169 

Gatineau, Quebec 

K1A0H4 

Telephone: (813) 95&-36G6 

Email: deborah.cacciatojBiaadnc-gandc.qc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to 

the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 

6.2 Project Authority 

The Project Authority for the Contract is: 



(119)894-0(130 

The Project Authority is the representative of the department or agency for whom the Work is 

being carried out under the Contract and is responsible for all matters concerning the technical 

content of the Work under the Contract Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of the 

Work. Changes to the scope of the Work can only be made through a contract amendment 

issued by the Contracting Authority. 

6.1 Contractor’s Representative 

Donna Cona 

108 Colonnade Road, Ste. 100 

Ottawa, Ontario 
K2E 7L6 

Attn: 

Telephone: i 
Email; 
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7, Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
Public Serv ice Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board 

Secretariat of Canada. 

8. Payment 


8.1 Basis of Payment 


In consideration of the Contractor satisfactorily completing all of its obligations under the 

Contract, the Contractor will be paid a firm lot prioe, as specified in the table below for a cost of 

$74,250.00. Applicable Taxes are extra. 

Canada wiil not pay the Contractor for any design changes, modifications or interpretations of the 
Work, unless they have been approved, in writing, by the Contracting Authority before their 

incorporation into the Work. 



Description 

• 

Expertise 

Firm Per 

Diem Rate 

Estimated # 

of Days 

Total 




A 

i#»£ 


For the period from Date of Contract up t< and inciudfng March 91,2018 


Stream 1 - Application 

Services - Substream 1.5- 
ERP Technical Analyst 


i 


1 

Intermediate 


$74,250.00 



i 






Subtotal; 

m <,00 





HST (13%); 

$0,§52,60' 


.$83.902.60 


1.2 Limitation of Expenditure 

1. Canada’s total liability to the Contractor under the Contract must not exceed $74,250.00, 
Applicable Taxes are extra, 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, wiil be authorized or paid to 

the Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work, 

The Contractor must not perform any work or provide any service that would result in 

Canada's total liability being exceeded before obtaining the written approval of the 

Contracting Authority, The Contractor must notify the Contracting Authority in writing as 
to the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 
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as soon as the Contractor considers that the contract funds provided are 

inadequate for the completion of the Work, 

whichever comes first. 


3. If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of 

such information by the Contractor does not increase Canada's liability. 

9. Invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work 

identified in the invoice is completed. 

Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 

Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel 
and living expenses; 

d. a copy of the monthly progress report. 

0. Invoices must be distributed as follow 


One (1) copy must be forwarded to the Project Authority identified under the section 
entitled "Authorities" of the Contract. 


10 . 


Certifications 


Compliance with the certifications and related documentation provided by the Contractor in its bid is a 
condition of the Contract and subject to verification by Canada during the term of the Contract, if the 
Contractor does not comply with any certification, provide the related documentation or if it is 
determined that any certification made by the Contractor in its bid is untrue, whether made knowingly 
or unknowingly, Canada has the right, pursuant to the default provision of the Contract, to terminate 
the Contract for default. 

11. Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties 

determined, by the laws In force in Ontario. 

12. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 

wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 

a) the Articles of Agreement; 

b) 201OC (2016-04-04), General Conditions - Services (Medium Complexity) apply to and 
form part of the Contract. 

c) Annex A, Statement of Work; 

d) Annex B, Security Requirements Check List; 

e) the Contractor's bid dated October 17,2017 
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Limitation of Liability - information Management/iriforinatlon Technology 

a) Any reference in this section to damages caused by the Contractor also Includes 
damages caused by its employees, as well as Its subcontractors, agents, and 
representatives, and any of their employees. This section applies regardless of whether 
the claim is based in contract, tort, or another cause of action. The Contractor is not liable 
to Canada with respect to the performance of or failure to perform the Contract, except as 
described In this section and in any section of the Contract pre-establishing any 
liquidated damages. The Contractor is only liable for indirect, special or consequential 
damages to the extent described in this Article, even if it has been made aware of the 
potential for those damages. 

b) First Party Liability: 

I) The Contractor is fuiiy liable for all damages to Canada, including indirect, 

special or consequential damages, caused by the Contractor's performance or 

failure to perform the Contract that relate to: 

(1) any infringement of intellectual property tights to the extent the 

Contractor breaches the section entitled "Intellectual Property 
Infringement and Royalties"; 

(2) physical injury, including death. 

ii) The Contractor is liable for all direct damages affecting real or tangible personal 

property owned, possessed, or occupied by Canada. 

iii) Each of the Parties is liable for all direct damages resulting from its breach of 
confidentiality under the Contract. Each of the Parties is also liable for all indirect, 
special or consequential damages in respect of its unauthorized disclosure of the 
other Party’s trade secrets (or trade secrets of a third party provided by one Party 
to another under the Contract) relating to information technology. 

iv) The Contractor Is liable for all direct damages relating to any encumbrance or 
claim relating to any portion of the Work for which Canada has made any 
payment This does not apply to encumbrances or claims relating to intellectual 
property rights, which are addressed under i.(1) above. 

v) The Contractor is also liable for any other direct damages to Canada caused by 

the Contractor in any way relating to the Contract, including: 

(a) any breach of the warranty obligations under the Contract, up to the total 
amount paid by Canada (including any applicable taxes) for the goods 
and services affected by the breach of warranty; and 

(b) any other direct damages, including all identifiable direct costs to Canada 
associated with re-procuring the Work from another party If the Contract 
is terminated either in whole or in part for default, up to an aggregate 
maximum for this subparagraph (B) of the greater of .75 times the total 
estimated cost (meaning the dollar amount shown on the first page of the 
Contract in the cell titled "Total Estimated Cost* or shown on other 
document used to order services under this instrument). 

vi) In any case, tie total liability of the Contractor under paragraph (v) will not 
exceed the total estimated cost (as defined above) for the Contract, 
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vii) If Canada's records or data are harmed as a result of the Contractor’s negligence 

or willful act, the Contractor’s only liability is, at the Contractor's own expense, to 

restore Canada’s records and data using the most recent backup kept by 
Canada. Canada is responsible for maintaining an adequate backup of its 

records and data. 

c) Third Party Claims: 

I) Regardless of whether a third party makes its claim against Canada or the 

Contractor, each Party agrees that it is liable for any damages that it causes to 

any third party in connection with the Contract as set out in a settlement 

agreement or as finally determined by a court of competent jurisdiction, where 

the court determines that the Parties are jointly and severally liable or that one 
Party is solely and directly liable to the third party. The amount of the liability will 

be the amount set out in the settlement agreement or determined by the court to 

have been the Party's portion of the damages to the third party. No settlement 

agreement is binding on a Party unless its authorized representative has 
approved the agreement in writing. 

ii) If Canada is required, as a resuit of joint and several liability, to pay a third party 
in respect of damages caused by the Contractor, the Contractor must reimburse 
Canada by the amount finally determined by a court of competent jurisdiction to 
be the Contractor's portion of the damages to the third party. However, despite 
paragraph i}, with respect to special, indirect, and consequential damages of third 
parties covered by this Section, the Contractor is only liable for reimbursing 
Canada for the Contractor’s portion of those damages that Canada is required by 
a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party's intellectual property rights; physical injury of a 
third party, including death; damages affecting a third party's real or tangible 
personal property; liens or encumbrances on any portion of the Work; or breach 
of confidentiality. 

iti) The Parties are only liable to one another for damages to third parties to the 
extent described in this paragraph c. 

Intellectual Property Infringement and Royalties 

1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor 

Canada wiil infringe any third party’s intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 

connection with the Work, 

2. If anyone makes a claim against Canada or the Contractor concerning intellectual 

property infringement or royalties related to the Work, that Party agrees to notify the other 
Party in writing immediately. If anyone brings a claim against Canada, according to 

Department of Justice Act, R.S., 1985, c. J-2, the Attorney Genera! of Canada must have 

the regulation and conduct of all litigation for or against Canada, but the Attorney General 

may request that the Contractor defend Canada against the claim. In either case, the 

Contractor agrees to participate fully In the defence and any settlement negotiations and 
to pay all costs, damages and legal costs incurred or payable as a result of the claim, 

including the amount of any settlement. Both Parties agree not to settle any claim unless 

the other Party first approves the settlement in writing. 
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3, The Contractor has no obligation regarding claims that were only made because: 

a, Canada modified the Work or part of the Work without the Contractor's consent 
or used the Work or part of the Work without following a requirement of the 
Contract; or 

b, Canada used the Work or part of the Work with a product that the Contractor did 
not supply under the Contract (unless that use is described In the Contract or the 
manufacturer’s specifications); or 

c. the Contractor used equipment, drawings, specifications or other information 
supplied to the Contractor by Canada (or by someone authorized by Canada); or 

d. the Contractor used a specific item of equipment or software that It obtained 

because of specific instructions from the Contracting Authority; however, this 
exception only applies if the Contractor has included the following language in its 
own contract with the supplier of that equipment or software; “Donna Cona 
acknowledges that the purchased items will be used by the Government of 
Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, Donna Cona, If requested to do 
so by either Donna Cona or Canada, will defend both Donna Cona and Canada 
against that claim at its own expense and will pay all costs, damages end legal 
fees payable as a result of that infringement* Obtaining this protection from the 
supplier is the Contractor's responsibility and, if the Contractor does not do so, it 
will be responsible to Canada for the claim. 

\ 

4. if anyone claims that, as a result of the Work, the Contractor or Canada is infringing its 

intellectual property rights, the Contractor must immediately do one of the following: 

a. take whatever steps are necessary to allow Canada to continue to use the 
allegedly infringing part of the Work; or 

b- modify or replace the Work to avoid intellectual property infringement, while 

ensuring that the Work continues to meet all the requirements of the Contract; or 

c. take back the Work and refund any part of the Contract Price that Canada has 
already paid. 

if the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may 
choose either to require the Contractor to do (c), or to take whatever steps are necessary to 
acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs tt incurs to do so. 

No Responsibility to Pay for Work not performed due to Closure of Government Offices 

a. Where the Contractor, Its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because 
of the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure, 

b. If, as a resuit of any strike or lock-out the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is 
performed, Canada is not responsible for paying the Contractor for work that otherwise 
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would have been performed if the Contractor had been able to gain access to the 

premises. 

16. Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any 

documentation delivered to Canada by the Contractor that does not belong to Canada. The 

Contractor acknowledges that Canada owns the translation and that it is under no obligation to 
provide any translation to the Contractor. Canada agrees that any translation must include any 

copyright notice and any proprietary right notice that was part of the original. Canada 

acknowledges that the Contractor is not responsible for any technical errors or other problems 

that may arise as a result of the translation. 

17. Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to perform the Work, the Contractor 

must provide the services of those individuals unless the Contractor is unable to do so for 
reasons beyond its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in 
the Contract, it must provide a replacement with similar qualifications and experience. 

The replacement must meet the criteria used in the selection of the Contractor and be 
acceptable to Canada. The Contractor must, as soon as possible, give notice to the 
Contracting Authority of the reason for replacing the individual and provide: 

a. the name, qualifications and experience of the proposed replacement; and 

b. proof that the proposed replacement has the required security clearance granted 
by Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop 
performing the Work. In such a case, the Contractor must immediately comply with the 
order and secure a further replacement in accordance with subsection 2. The fact that the 
Contracting Authority does not order that a replacement stop performing the Work does 
not relieve the Contractor from its responsibility to meet the requirements of the Contract. 

18. Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to 

Canada after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either 
byway of progress or milestone payments, that work paid for by Canada belongs to 
Canada upon such payment being made. This transfer of ownership does not constitute 
acceptance by Canada of the Work or any part of the Work and does not relieve the 

Contractor of its obligation to perform the Work in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage 

to the Work or any part of the Work until it is delivered to Canada in accordance with the 

Contract. Even after delivery, the Contractor remains responsible for any loss or damage 

to any part of the Work caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the 

Contractor must, if requested by Canada, establish to Canada's satisfaction that the title 
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is free and clear of all claims, liens, attachments, charges or encumbrances. The 

Contractor must execute any conveyances and other instruments necessary to perfect 

the title that Canada may require. 
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ANNEXA 


STATEMENT OF WORK 


1. BACKGROUND 

The Department of Indian Affairs and Northern Development (DIAND) has the primary, but not 

exclusive responsibility for meeting the federal government’s constitutional, treaty, political, and 
obligations to Indigenous and Northern peoples. Under this mandate, DIAND is responsible for 

the planning, design, implementation, assessment of policies, and the delivery of a variety of 

programs and services to Indigenous and Northern peoples and their communities. 

In order to fulfill its mandate, DIAND has a number of applications that integrate with the SAP 
ERP Financial and Material Management System (hosted by Health Canada). These include the 

Grants and Contributions Information Management System (GCIMS), the Trust Funds 

Management System (TFMS), and the Shared Travel System (STS). 

Treasury Board Secretariat (TBS) introduced a new Policy on Results to be Implemented by 

departments by April 1, 2018. In order to comply with the fundamental requirements set out in 

the Policy, changes to the departmental coding structure are required. 

DIAND has a requirement for an ERP Technical Analyst in order to enable the necessary 

organizational and system change activities. This work will directly support the efficient operation 

of financial functions throughout the department, assist in the transition from the old to the new 

financial coding structures, and support other related projects and initiatives. 

2. OBJECTIVE 

Due to a lack of resources and available expertise required to support the timely analysis, 

definition and implementation of departmental coding structure changes as a result of TBS led 
requirements, DIAND Is seeking to establish one competitively awarded contract for a Level 2 - 

ERP Technical Analyst to ensure that DIAND has the timely and specialized expertise required 

for the above objectives. 

3. TASKS 

To provide services as an ERP Technical Analyst in support of the Project Authority, the Director, 

Financial Systems and Training and representing the business owner. 

In the provision of services, the Contractor shall, on an "as and when required basis" and as 

described in the Contract document issued, provide (to the satisfaction of the Project Authorities) 

services as specified in this Statement of Work (SOW). 

Typical activities of an ERP Technical Analyst, Level 2 may include (but are not limited to): 

a) Providing support services to the software development and software testing teams; 

b) Assisting in activities associated with the technical architecture, design and 
implementation of DIAND solutions; 

c) Identifying and documenting issues to ensure that new and existing customized software 

processes perform correctly in the various supported SAP environments; 
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d) Developing, documenting and performing unit testing according to DIAND standards, 

supporting changes or enhancements to DIAND solutions to meet technical or functional 

requirement specifications,* 

e) Liaising with technical, functional and Departmental representatives to ensure that the 

business requirements are being met by the enhancements or upgrades; 

f) Assisting with the production level support and maintenance of DIAND software provided 
to the participating areas; 

g) Assisting in developing the documentation and/or training related to the software created 

or modified; 

hj Designing and documenting system components, interfaces and the operetiGnisS 

environment; 

i) Designing data structures and files, subsystems and modules, programs, batch, on line 
and production; 

j) Monitoring procedures, testing strategies, and systems; 

k) Implementation of quality assurance standards regarding implementation; 
i) Documentation of modules and procedures; 

m) Introduction of operating releases to the supported systems; and, 

n) Any other related technical system support services necessary to ensure the operation of 

other related DIAND corporate applications. 
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PURCHASING OFFICE - BUREAU DES ACHATS : 


Page 1 of/de 


AANDC Fife No, - No de rifirence des AADNC 


Department Name - Nom du Minister® 

I ai f Indigenous Affairs & Northern Deveiopm 


Mailing Address - Mm sse postale 

10 WdUngtoa 

Gatineau, Quebec K1A0H4 

COWTRACT/CONTRAT 

Your proposal Is accepted to tail to Her Majesty the Queen tn right of 

Canada, as represented by tie Minister of Indian Affaire arte Northern 
Development, In accordance with the terms and conditions set out 

hereto, referred to herein or attached hereto, the supplies and services 

listed herein and on any attached sheets at the price or prices set out 


Nous acceptor* votre proposition de vendre i Sa Ma^esto to Rein® du 

chef du Canada, represented par to Ministre des Affaires indiennes et 
du Nord, mm conditions inorasies m induses par rtferenoe dans !m 
ptesentes et am annexes d-jolntas, las articles et tea services 

AmmterAs darts les prOsentes et sur tout® feurlte d-annexAe, au{x) prix 
indiqu&fs). 

The Contractor hereby accepts this contract 

L'entrepreneur accepts le present contrat 

Person Authorised to Sign - Slgnataire autorls* 



Retom sfemxfeopy fortfcnftft 

a, (a* iisyili tii 9 - 


Contractor - Entrepreneur 


Name - Raison sedate 
Donna Cone 


Date of Contract (YYYYMMDD) - Date du contrat (AAAAMMJJ) 

2017-08-09 


Contract No. - No du contrat 

4500367862 


Financial Code(s) - Coctefs) finanderfs) 

12# A4773 NPGD AY182 55201 


Desfirvatton(s) of Sendees - D«ttnaion(s) des services 

# Montclair, 2m# floor, Gatineau, Quebec, K1A 0H4 


Invoices are to be submitted by Email to; 

Les features doivent fttre achern.ioiea par courrie! 6: 

CFQbmuFiNASCEignmdi~mti»e^t.e& 


Address inquiries to: 


it i ^ ■ t I [-¥• f;, ilf-llW-W* [iJt ] |-1 - ,-Mi f-,| jT 



For the Mirtletor - Pour to Iflintstre 

Signing Authority Name - Nom du signateire 

Deborah Cacciato 


Ottawa, Ontario 

K2E7L6 


INTRA 10-670-1 2017-02-10 


CSanadS 
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1. Security Req uirements 

The following security requirements (SRCL and related clauses provided by ISP) apply and form 
part of the Contract. 

The Contractor/Offeror must, at all times during the performance of the Contract/Standing 
Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by the 
Canadian Industrial Security Directorate (CfSD), Public Works and Government Services Canada 
(PWGSC). 

The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 

sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by 
CISD/PWGSC. 

The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site(s), and the Contractor/Offeror must ensure that its personnel are made aware 

of and comply with this restriction. 

Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 

The Contractor/Offeror must comply with the provision of the: 

a) Security Requirements Check List and security guide (if applicable), attached at Annex B; 

and, 

b) Industrial Security Manual (Latest Edition), 

2. Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work at Annex A. 

3. Standard Clauses and Conditions 

All clauses and conditions Identified In the Contract by number, date and title are set out In the 
Standard Acquisition Glauses and Conditions Manual fhttDs://buvandseli.ac.ca/oolicv-anCh 
guideiines/standard-acqulsitlon-clauses-and-conditlons-manual) issued by Public Works and 
Government Services Canada. 

General Conditions 

201 OB (2016-04-04), General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 

4. Term of Contract 

4,1 Period of the Contract 

The period of the Contract is from date of contract award up to and including March 31, 2018. 

5. Authorities 
Gontreeiing ^ 

The Contracting Authority for the Contract is: 
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Deborah Cacciato 

Senior Procurement Officer 

Department of Indigenous Affairs & Northern Development Canada 

Materials and Assets Management Directorate 

Procurement Services Section 

10 Wellington 

Gatineau, Quebec 
K1A0H4 

Telephone: (819)956-3606 

Email: deborah.cacciato@aandc-aadnc.gc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized In writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 

Project Authority 

The Project Authority for the Contract Is: 

Tim Doherty 

Team Leader, Application Development 

Department of Indigenous Affairs & Northern Development Canada 

9 Montclair, 2™ Floor 

Gatineau, Quebec 

K1A0H4 

Telephone: (819) 743-4984 

The Project Authority is the representative of the department or agency for whom the Work is 

being carried out under the Contract and is responsible for ail matters concerning the technical 

content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of the 

Work. Changes to the scope of the Work can only be made through a contract amendment 

issued by the Contacting Authority. 

6. Contractor's Representative 

Donna Cona 

106 Colonnade Road, Ste. 100 

Ottawa, Ontario 
K2E 7L6 

Attention: 

Telephone: 

Email: H 

7, Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
PuMmSemm Superannuation Act (PSSA) pension, the Contactor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, In accordance with Contracting Poiicv Notice: 2012-2 of the Treasury Board 

Secretariat of Canada. 
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8. Payment 

8.1 Basis of Payment 

Professional Fees 

In consideration of the Contractor satisfactorily completing all of its obligations under the 

Oofftraots the Contractor will t$s paid a pot diem of $ TCP 11H35.96. Applicable Taxes ere incittcled. 



Description 

Level of 

Expertise 

Firm Per 

Diem Rate 

Estimated 

# of Days 

Total 




A 

§ 


| For the period from Date of Contract Award up to and including hi 

larch 31,2018 


1 

Stream 1 - Application 

Services 

Application Software Architect 

l l*v. $ 




1 

Stream 4 - Business Services 

4.1 Business Analyst 

.Level 2 



S34.C30.fih 

Subtotal: 

$ 72 , 160,00 

Estimated GST: (14.975%) 

$10,805.96 

Total: 

$82,965.98 


i. Limitation of Expenditure 

Canada's total liability to the Contractor under the Contract must not exceed $82,966.96. 
Applicable Taxes are included. 

No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or Interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work, The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 

a) when it is 75 percent committed, or 
b} four (4) months before the contract expiry date, or 

c) as soon as the Contractor considers that the contract funds provided are inadequate for 
the completion of the Work, 
whichever comes first. 

If the notification is for Inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such Information by the 
Contractor does not increase Canada's obligation. 
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10. Method of Payment - Monthly 

Canada will pay the Contractor on a monthly basis for work performed during the month 

covered by the Invoice in accordance with the payment provisions of the Contract if: 

a) an accurate and complete invoice and any other documents required by the Contract 

have been submitted in accordance with the invoicing instructions provided in the 

Contract; 

b) all such documents have been verified by Canada; and, 

e) the work performed has been accepted by Canada. 

11. Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 

of the general conditions. Invoices cannot be submitted untii all work identified in the invoice is 

completed. 

Each invoice must be supported by: 

a) a copy of time sheets to support the time claimed; 

b) a copy of the release document and any other documents as specified in the Contract; 

c) a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 
expenses; 

d) a copy of the monthly progress report. 

Invoices must be distributed as follows: 

One (1) copy must be forwarded to the Project Authority identified under the section entitled 
’’Authorities" of the Contract. 

12. Certifications and Additional Information 

13. Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the 

Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 

additional information are conditions of the Contract and failure to comply will constitute the 

Contractor in default. Certifications are subject to verification by Canada during the entire period 

of the Contract. 

14. Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties 

determined, by the laws in force in Ontario. 

15. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 

wording of the document that first appears on the list has priority over the wording of any 

document that subsequently appears on the list. 

the Articles of Agreement; 

201 OB (2016-04-04), General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 
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Annex A, Statement of Work; and, 

Annex B, Security Requirements Check List 

16. Replacement of Specific Individuals 


If specific individuals are identified in the Contract to perforin the Work, th© Contractor most 
provide the services of those individuals unless the Contractor is unable to do so for reasons 
beyond its control. 

If the Contractor is unable to provide the services of any specific individual identified in the 

Contract, it must provide a replacement with similar qualifications and experience. The 
replacement must meet the criteria used in the selection of the Contractor and be acceptable to 
Canada. The Contractor must, as soon as possible, give notice to the Contracting Authority of the 
reason for replacing the individual and provide: 

a) the name, qualifications and experience of the proposed replacement; and 

P) proof that the proposed replacement has the required security-clearance granted by 
Canada, if applicable. 

The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing 
the Work. In such a case, the Contractor must immediately comply with the order and secure a 
further replacement in accordance with subsection 2. The fact that the Contracting Authority does 
not order that a replacement stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract 
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ANNEX"A" 

STATEMENT OF WORK 

SINGLE ACCESS FOR DISPUTE RESOLUTION ENTERPRISE SYSTEM (SADRE) SUPPORT 

SERVICES 


1. BACKGROUND 

The Department of Indigenous Affaire and Northern Development (DIAND) has the primary, but 

not exclusive, responsibility for meeting the federal government’s constitutional, treaty political 

and legal responsibilities to First Nations, Inuit and Northerners. 

DIAND supports the SADRE for Residential School business processes. 

SADRE allows senior management, management, case managers and other internal users to 

manage and have seamless access ot processes such as ADR/Lltigation/CEP/IAP type cases. 
SADRE provides the information management for eight (8) DIAND major business processes for 
the Residential School Dispute Resolution Programs (CEP, IAP-AANDC, IAP-IRSAS ADR 

Litigation, Schools, AP, RIM). 

OIANO requires the services of the resources listed in this solicitation for the continuing changes 
as due to program transition, maintenance and support of SADRE. 

2. DESCRIPTION OF SERVICES 

The proposed Application/Software Architect will be responsible for all code changes, defect and 
bug fixes, testing of code changes, updating of documentation and analysis and design of all 
technical requirements. 

The proposed Business Analyst will be responsible for analysis, updating of workflows and use 
cases and business documentation. 

3. TASKS AND DELIVERABLES 

• Managing scheduled releases changes and bug fixes for SADRE. 

• Documented document statements of requirements. 

• Fully functional and tested fixes to defects. 

• Fully functional and tested code. 

• Fully functional change requests and bug fixes. 

• Fully documented requirements for enhancements, bug fixes and changes requests. 

• Update documented requirements for interfaces with other DIAND applications and data. 

All project related work must meet the Application Development, Database and Data 

Administration (ADDDA) standards of quality assurance. 

All software code must conform to ADDDA Architecture team guidelines and common practices 

required for custom in-house application development. 
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Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 


ls m 10 be used for deli veries within a Comprehensive Land Claims Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.1 Security Requirements 

11J There is no security requirement applicable to this Contract. 

1.2 Statement of Work 

This Contract is being issued for the requirement of Professional Services Leadership Developmen 

and Coaching Services for the Northern Affairs Office for Aboriginal Affairs and Northern 

Development Canada under the ProServices Supply Arrangement <SA) method of supply which 

specifically covers requirements for below the NAFTA threshold (including taxes, travel and living, 
amendments, etc.). The work to be performed is detailed under Appendix “A" Statement of Work! 

1.3 Task Authorization - Removed 

1.4 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 
. fifels §fdAcguisiUgj] C/jgyggs and. Conditi o ns Manual ihtips://buyanrfsRli nr. naipniify-fmri,. 

guideiines/standard-acquisltion-clauses-and-conditions-manual) Issued by Public Works and 

Government Services Canada. 

1.4.1 General Conditions 

201|)|| (16-04-04), Genera! Conditions - Professional Services (Medium Complexity) apply to 
and form part of the Contract. 

1.4.2 Supplemental General Conditions - Removed 

1.4.3 SACC Clauses - Removed 

1.5 Term of Contract 

1.5.1 Period of the Contract 

The period of the Contract is from Contract Award to March 31.2018 inclusive 

1.5.2 Option to Extend the Contract - Removed 

1.6 Authorities 

1.6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Department of Indian Affairs and Northern Development 
10 Wellington Street 

Gatineau, Quebec K1A0H4 

Contact Name: Bianca Richard 

Telephone: 819-934-7498 

Facsimile; 819-953-7721 

E-mail address: bianc8.richard@aandoaadnc.gc.ca 
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The Contracting Authority Is responsible tor the management of the Contract and any changes 

to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verba! or written 
requests or instructions from anybody other than the Contracting Authority. 


1,6.2 Project Authoritv 


£***«•• terffl ntutfM 

: 

Environmentrfeartcq 
T elephone-31g'3S;?-7i^ 
Facsimile, $!#■ 

E-maii address: fciohaiev; 




The Project Authority is the representative of the department of agency for whom the Work Is 

being carried out under the Contract and is responsible for ail matters concerning the technical 

content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 

issued by the Contracting Authority. 


1.6.3 Contractor’s Representative 


Contact Manned 

Telephone 

E-mail addre 

1.7 Proactive Disclosure of Contracts with Former Public Servants 


By providing information on its status, with respect to being a former public servant in receipt of a 

(PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental ites a j to published proactive disclosure reports, in 

accordance with Contcacji no Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


1.8 Payment 

1.8.1 Basis ©f Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 

performance of the Work, as determined in accordance with the Basts of Payment in Annex B to 
a limitation of expenditure of $4,006.00. Applicable Taxes are extra. 

18.2 Authorized Travel and Living Expenses - Removed 

1.8.3 Limitation of Expenditure 

1. Canada’s total liability to the Contractor under the Contract must not exceed $4,000.00. 
Applicable Taxes are extra. 


2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid to the 

Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation Into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 


a, when it is 75 percent committed, or 
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b. four (4} months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 

whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 

1J Method of Payment (Multiple Payments) 

Canada will pay the Contractor upon completion and delivery of units in accordance with the 
payment provisions of the Contract if; 

a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

t>. all such documents have been verified by Canada; 
c. the Work delivered has been accepted by Canada. 

1.10 Accounts and Audfit 

1- The Contractor must keep proper accounts and records of the cost of performing the Work and of 

all expenditures or commitments made by the Contractor in connection with the Work, Including all 

invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, far all deliveries made under the Contract, 

t, if the Contract includes payment for time spent by the Contractor, its employees, representatives, 
agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
spent each day by each individual performing any part of the Work. 

3 Unless Canada has consented in writing to its disposal, the Contractor must retain all the 

Information described in this section for six years after it receives the final payment under the 

Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 

time, the Contractor must make this information available for audit. Inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 

representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4 - The amount claimed under the contract, calculated in accordance with the Basis of Payment 

provision in the Articles of Agreement, is subject to government audit both before and after payment 

is made. If art audit is performed after payment, the Contractor agrees to repay any overpayment 

immediately on demand by Canada. Canada may hold back, deduct end set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 

(including under other contracts). If Canada does not choose to exercise this right at any qiven time 

Canada does not lose this right 

1.11 Time Verification - Removed 

1.12 invoicing Instructions 

1, The Contractor must submit invoices in accordance with the section entitled "Invoice 

Submission of the general conditions. Invoices cannot be submitted until all work identified 
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in the invoice is completed 

2, Each invoice must be supported by: 

a, a copy of lime sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 

Contract; 

c. a copy of the invoices, receipts, vouchers for ail direct expenses, and all travel and 
living expenses; 

d, a copy of the monthly progress report, 

2. Invoices must be distributed as follows: 

a. The original and one (1} copy must be forwarded to the address shown on page 1 of 

the Contract for certification and payment. 

1.13 No Responsibility t© Pay for Work not performed due to Closure of Government Offices 

{a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 

responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises, 

1.14 Certifications Compliance 

Tbs continuous compliance with the certifications provided by the Contractor In its bid and the 

ongoing cooperation in providing associated information are conditions of the Contract. Certifications 

are subject to verification by Canada du period of the Contract. If the Contractor does 

not comply with any certification, fails to provide the associated information, or if it is determined that 
any certification made by the Contractor in its bid is untrue, whether marie knowingly or unknowingly, 

Canada has tie right, pursuant to the default provision of the Contract, to terminate the Contract for 

default. 

1.15 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws In force in Ontario. 

1.16 Priority of Document* 

tf there is a discrepancy between the wording of any documents that appear on the list, the wording 

of the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the list 

(a) the Articles of Agreement 

(b) the general conditions 20108 (2016-04434), Genera) Conditions ■ Professional Services 
(Medium Complexity); 

(d) Annex A, Statement of Work; 

(e) Annex B, Basis of Payment 

(f) Supply Arrangement Number E60ZT-120001f700/ZT; and 
(i) the Contractor's bid dated - June 12,2016 
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1.18 Basis for Canada’s Ownership of Intellectual Property 

The Department of Indian Affairs and Northern Development has determined that any intellectual 

property rights arising from the performance of the Work under the resulting contract will belong to 
Canada, on the following grounds: 

* where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. ’ 

1.19 T ransiation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 

delivered to Canada by the Contractor that does not belong to Canada. The Contractor 

acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must Include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 

Contractor is not responsible for any technical errors or other problems that may arise as a result of 

the translation. 

1.20 Replacement of Specific individuals 

1 . If specific Individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unabie to do so for reasons beyond 

its control. 

2. If the Contractor is unable to provide the services of any specific individual Identified In the 

Contract, it must provide a replacement w * qualifications and experience. The replacement 

must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 

Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the Individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by 
Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons, The Contracting Authority may order that a replacement stop performing the 

Work, in such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract 

1.21 Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

Work or any part of the Work and does not relieve the Contractor of Its obligation to perform the Work 
in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until It is delivered to Canada In accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 
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4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 

liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 

1.22 Government of Canada Web Standards - Removed 

1.23 Limitation of Liability — Saformalwst managemeHtflrforsfistiof! Tscfstioksmy 

1.24 Liability 

The Contractor Is liable for any damage caused by the Contractor, its employees, subcontractors, or 

agents to Canada or any third party. Canada Is liable for any damage caused by Canada, its 

employees or agents to the Contractor or any third party. The Parties agree that no limitation of 

liability or indemnity provision applies to the Contract unless it is specifically incorporated in full text in 
the Articles of Agreement. Damage includes any injury to persons (including Injury resulting in death) 
or loss of or damage to property (including real property) caused as a result of or during the 

performance of the Contract. 

1 -25 Intellectual Property Infringement and Royalties 

1 • The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will Infringe any third party’s intellectual property rights in performing or using the Work, and that 

Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 

2, If anyone mate a claim against Canada or the Contactor concerning intellectual property 

infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim again . a , according to Department of Justice Act . R.S., 
1085, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor a s to p ■ - • e fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, Including the amount of any s Je er Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 

3, The Contractor has no obligation regarding claims that ware only made because: 

(a) Canada modified the Work or part of the Work without the Contractor’s consent or used the 

Work or part of the Work without following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use Is described in the Contract or the manufacturer's 

specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the 

Contractor by Canada (or by someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software that it obtained because of 

specific instructions from the Contracting Authority; however, this exception only applies if the 

Contractor has included the following language In its own contract with the supplier of that 
equipment or software: "[Supplier name] acknowledges that the purchased Items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it wit be responsible to Canada for the claim. 

4, If anyone claims that, as a result of the Work, the Contractor or Canada Is infringing its intellectual 

property rights, the Contractor must immediately do one of the following: 
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fa) take whatever steps are necessary to allow Canada to continue to use the allegedly Infrinoinu 

part of the Work; or * f y * 

(b) modify or replace the Work to avoid intellectual property Infringement, white ensuring that the 

Work continues to meet all the requirements of the Contract; or 

Co) take back the Work and refund any part of the Contract Price that Canada has already paid. 

If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 

Contractor fells to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 
rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 
reimburse Canada for all the costs it incurs to do so. 
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ANNEX"A" 

STATEMENT OF WORK 


PROJECT TITLE: 

The services to be provided are coaching for professional and team development 
BACKGROUND: 

The provision of coaching services is part of DG*s learning plan for 2017-18. These 

services need to be provided by an experienced professional who has experience 

with and access to a variety of coaching and professional development tools. 

OBJECTIVE: 

The objective of this contract is to assist with DG's leadership development and 

team development. 

SCOPE OF WORK: 

The work will consist of individual coaching session. 


OUTPUT: 

The work will consist of one-on-one sessions as well as individual work by the 

recipient. The work will begin in July 2017 and end by March 31,2018, for a 

maximum of 20 hours. Payments will be made upon completion of objectives 

attained during coaching sessions. 

Departmental contact and support will be: 

Senior Executive Assistant to the DG, Natural Resources and 
fWffWfnant B ranch, BWW7-71M 

Work of Location; 

Consultant’s premises in Ontario. 
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ANNEX "8 SI 
BASIS OF PAYMENT 




Hourly 

w,...,.— ■■ 

i ctm §ci§ 

Hours 

rate 

Total 



($CAD) 


Provide soaching sessions, as 



requested. 


IIMitljli 

Research and provide reading material in 


. ■" 

support of coachees* learning. 



In consultation with the client, design and 



deliver a team learning activity to 

i 

$800.00 

support team leadership development. 



Sub-Total 



or:; or 

HST (13%) 




Total .’.- 

,520.00 | 
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PURCHASXNfi OFHCE - BUREAU OSS ACHATS 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
K1A 0H4 


CONTRA "T -CONTRAT 


Canada accepts your bid to provide to Canada the goods, services 
or both described in the Contract in accordance with the conditions 
and at the prices set out in the Contract, 


Le Canada accepte voire soumission de foumir au Canada ies 
biens, services ou tes deux dicrits dans le contrat confoimement 
aux conditions et aux prix prevus au contrat. 


Name and Address of Contractwr 
Nom et adresse de I’entreprusneur 

Donna Cona Inc, K2E7L6 

106 Colonnade Rd., Suite 100 



oServIces SA 


E602T-120001/185/ZT 


PW( 


SC-TPSGC 9400-4 (02/2014) 


Released under the Access 
to Information Act 

Communique en veriu de la 
Loi sur 1’Acces <F 
/ ’information 


toge 1 de 17 


File No. - N" de dossier 

1000194490 - 4500368330 


Date of Contract ■ Date do contrat 

2017-08-25 


Contract No. - N® du contrat 


Client Reference No. (optional) - W de reference du client (facultatif) 
1000194490 


Financial Code(s) - Cada(s) financiers) 

0420-A4154- N N WG-A0000-54701 
0420-A4154-ND90-A6905-54701 


Duty - Droits 


□ included I Excluded 

Indus I_ En sus 


Applicable Taxes / Taxes applicable® 


0 


Included 

Indus 


□ 
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Department of Indian Affairs and Northern 
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Facsimile No. 

N° de b&tecopieur 

819-953-6153 

819-953-7721 
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Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 

(CLCSA), All requirements for delivery within a CLCSA are to be processed individually, 

1.1 Security Requirements 


Security Requirement for Canadian Supplier: PWGSC File #Common-PS SRCL#6 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 

Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CISD), Public Works and Government Services 

Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 

sensitive work slte(s) must EACH hold a valid RELIABILITY STATUS, granted or approved 

by CISD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site(s), and the Contractor/Offeror must ensure that its personnel are made 

aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at 

Annex C : 

b. Industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of one (1) Stream 3 - information Management 
(1M/IT Services - 3.3 Database Analyst - Senior for the Department of Indian Affairs and Northern 

Development under the ProServices Supply Arrangement (SA) method of supply which specifically 

covers requirements for below the NAFTA threshold (including taxes, travel and living, amendments, 

etc.). The work to be performed is detailed under Appendix “A" Statement of Work. 

1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 

Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and- 

guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 

Government Services Canada. 

1.3.1 General Conditions 

201 OB (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 

1.4 Term of Contract 

1.5.1 Period of the Contract 
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The period of the Contract is upon contract award to March 31, 2018, inclusive. 

1.5 Authorities 

1-5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Alma Moyeda 

Procurement Officer 

Department of Indian Affairs and Northern Development 
10 Wellington Street, Room 195,13 ,h Floor, 

Gatineau, Quebec, K1A 0H4 


Telephone; 
Facsimile: 
E-mail address: 


(819) 953-6153 
(819) 953-7721 
aima. moveda@Qanada.c a 


The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized In writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 

1.5.2 Project Authority 

The Project Authority for the contract is: 

Vatthavone Suyavong 

Manager. Data and Database Administration 
Department of Indian Affairs and Northern Development 
9 Montclair St, Gatineau, Quebec, K1A0H4 

Telephone: 613-614-0904 

Facsimile. 819-994-7825 

E-mail address. sHM<v- 

The Project Authority is the representative of the department or agency for whom the Work is 

being carried out under the Contract and Is responsible for all matters concerning the technical 

content of the Work under the Contract. Technical matters may be discussed with the Project 

Authority; however the Project Authority has no authority to authorize changes to the scope of 
tfi© Work, Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 

1.5.3 Contractor’s Representative 

Donna Cona Inc. 

106 Colonnade Rd., SuftelOO 
Ottawa, Ontario, K2E 7L6 

Contact Name: 

E-mail address: 
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1,6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
PuMis Service Supera nnuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 

accordance with Contracting Policy Notice : 2012-2 of the Treasury Board Secretariat of Canada. 


1.7 Payment 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 

performance of the Work as determined in accordance with the Basis of Payment in Annex 

JB__, to the limitation of expenditure of $74,802.00. Customs duties are included and 

Applicable Taxes are extra. 


1.7.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ 74,802.00. 

Customs duties are included and Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada’s total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 

whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's iiability. 

1.8 Method of Payment - Monthly Payments 

Canada will pay the Contractor on a monthly basis for work performed during the month 

covered by the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

Canada will pay invoices on contracts against the Supply Arrangement by: 

_Visa 

.Mastercard 
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X Direct Deposit 


Electronic Payment 

The Government of Canada is switching from payment by cheque to payment bv direct deposit. 
ItttB^^wteg^B Wfisc.jHc.ca/recgenftxt/depot-depQsii-enQ.htmll an electronic transfer of funds 

deposited directly into the recipients bank account Contractors/Suppliers/Offerore must contact 

the federal departments) or agencies) responsible for issuing their payments) to obtain 

additional information, to confirm their direct deposit enrolment process and the steps to be 
followed. 

To facilitate the transition to direct deposit, the Department of Indian Affairs and Northern 

Development (DIAND) requires that all Contractor's/Suppliers/Offerors doing business with the 
department immediately register for Electronic Direct Payment 
aandc.pc.ca/eno/13624991529BS/13B74393994.-W) 

1.9 Discretionary Audit 

The Contractor's certification that the price or rate is not in excess of the lowest price or rate charged 
anyone else, including the Contractor's most favoured customer, for the like quality and quantity of 

the goods, services or both, is subject to verification by government audit, at the discretion of 

Canada, before or after payment is made to the Contractor. 

f the audit demonstrates that the certification Is in error after payment is made to the Contractor, the 

Contractor must, at the discretion of Canada, make repayment to Canada in the amount found to be 
in excess of the lowest price or rate or authorize the retention by Canada of that amount by way of 

deduction from any sum of money that may be due or payable to the Contractor pursuant to the 

Contract. 


If the audit demonstrates that the certification is in error before payment is made, the Contractor 
agrees that any pending Invoice will be adjusted by Canada in accordance with the results of the 

audit. It is further agreed that if the Contract is still in effect at the time of the verification, the price or 

rate will be lowered in accordance with the results of the audit. 

1.10 Accounts and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 
all expenditures or commitments made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 

other evidence of transportation or delivery, for all deliveries made under the Contract. 

2 if the Contract includes payment for time spent by the Contractor, its employees, representatives, 

agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 

spent each day by each individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the 

information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 

time, the Contractor must make this information available for audit, inspection and examination by the 

representatives of Canada, who may make copies and take extracts. The Contractor must provide all 

reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 
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4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 

is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 

immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 

and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, 

Canada does not lose tile right. 


1.11 Time Verification 

Time charged and the contract price of incidental materials used are subject to verification by 

Canada, before or after payment is made to the Contractor. If verification is done after payment, the 
Contractor must repay any overpayment, at Canada's request 


1.12 Invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice 

Submission" of the general conditions. Invoices cannot be submitted until all work Identified 

in the invoice is completed. 


2. Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 

Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 

living expenses; 

d. a copy of the monthly progress report. 


3. Invoices must be distributed as follows; 

a. One (1) copy must be forwarded to the Project Authority identified under the section 
entitled "Authorities" of the Contract. 

1.13 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 

agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 

performed if the Contractor had been abie to gain access to the premises. 

1.14 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 

are subject to verification by Canada during the entire period of the Contract. If the Contractor does 

not comply with any certification, fails to provide the associated information, or if it is determined that 
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any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 

default. 


1.15 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario. 

1.16 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording 

of the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the fist. 

(a) the Articles of Agreement; 

(b) the general conditions 201 OB (2016-04-04) General C onditi ons - Professional Services 

(Medium C omplexity) f2016-04-0 41 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirements Check List; 

(f) Supply Arrangement Number E60ZT-120001/185/ZT; and 

(g) the Contractor's bid dated August 18,2017. 

1.17 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 

delivered to Canada by the Contractor that does not belong to Canada. The Contractor 

acknowledges that Canada owns the translation and that it is under no obligation to provide any 

translation to the Contractor. Canada agrees that any translation must Include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 

Contractor is not responsible for any technical errors or other problems that may arise as a result of 

the translation. 

1.18 Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 

its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in the 

Contract, it must provide a replacement with similar qualifications and experience. The replacement 

must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 

Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the Individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable. 

3. The Contractor must not, In any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
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that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements of the Contract 


1.19 Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 

in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 

Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and dear of ail claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 

other instruments necessary to perfect the title that Canada may require. 

1.20 Limitation of Liability - information managementflnformation Technology 


a. Any reference in this section to damages caused by the Contractor also includes damages 
caused by its employees, as well as its subcontractors, agents, and representatives, and any of their 
employees. This section applies regardless of whether the daim is based in contract, tort, or another 
cause of action. The Contractor is not liable to Canada with respect to the performance of or failure to 
perform the Contract, except as described in fills section and in any section of the Contract pre- 
establishing any liquidated damages. The Contractor is only liable for indirect special or 
consequential damages to the extent described in this Article, even if it has been made aware of the 
potential for those damages. 

b. First Party Liability: 

i. The Contractor is fully liable for all damages to Canada, including indirect, special or 

consequential damages, caused by the Contractor's performance or failure to perform the 

Contract that relate to: 

A. any infringement of intellectual property rights to the extent the Contractor breaches the 

section entitled "Intellectual Property Infringement and Royalties"; 

B. physical Injury, including death. 

ii. The Contractor is liable for all direct damages affecting real or tangible personal property 

owned, possessed, or occupied by Canada. 

iii. Each of the Parties is liable for all direct damages resulting from its breach of 

confidentiality under the Contract. Each of the Parties is also liable for all indirect, special or 

consequential damages in respect of its unauthorized disclosure of the other Party’s trade 

secrets (or trade secrets of a third party provided by one Party to another under the Contract) 

relating to information technology. 

iv. The Contractor is liable for all direct damages relating to any encumbrance or claim relating 

to any portion of the Work for which Canada has made any payment. This does not apply to 
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encumbrances or claims relating to intellectual property rights, which are addressed under (I.A) 
above, 

v. The Contractor is also liable for any other direct damages to Canada caused by the 
Contractor in anyway relating to the Contract, Including: 

A, any breach of the warranty obligations under the Contract, up to the total amount paid by 
Canada (including any applicable taxes) for the goods and services affected by the breach of 

warranty; and 


B. any other direct damages, including all identifiable direct costs to Canada associated with 

re-procuring the Work from another party if the Contract is terminated either in whole or in part 

for default, up to an aggregate maximum for this subparagraph (B) of the greater of [,75] times 

the total estimated cost (meaning the dollar amount shown on the first page of the Contract in 
the cell titled "Total Estimated Cost" used to order services under this instrument). 

vi. in any case, the total liability of the Contractor under paragraph (v) will not exceed the total 
estimated cost (as defined above) for the Contract. 

vii. If Canada's records or data are harmed as a result of the Contractor’s negligence or willful act, 
the Contractor’s only liability is, at the Contractor’s own expense, to restore Canada's records 

and data using the most recent backup kept by Canada. Canada is responsible for maintaining 

an adequate backup of its records and data. 


c. Third Party Claims: 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 

Party agrees that it is liable for any damages that it causes to any third party in connection with 

the Contract as set out in a settlement agreement or as finally determined by a court of 

competent jurisdiction, where the court determines that the Parties are jointly and severally 
liable or that one Party is solely and directly liable to the third party. The amount of the liability 

will be the amount set out in the settlement agreement or determined by the court to have been 

the Party's portion of the damages to the third party. No settlement agreement is binding on a 

Party unless its authorized representative has approved the agreement in writing. 

ii. If Canada Is required, as a result of joint and several liability, to pay a third party in respect of 

damages caused by the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the Contractor's portion of the 
damages to the third party. However, despite paragraph (i), with respect to special, indirect, 
and consequential damages of third parties covered by this Section, the Contractor is only 
liable for reimbursing Canada for the Contractor’s portion of those damages that Canada is 
required by a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party's intellectual property rights; physical injury of a third party, 
including death; damages affecting a third party’s real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

iii. The Parties are only liable to one another for damages to third parties to the extent described 

in this paragraph c. 
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ANNEX"A" 

STATEMENT OF WORK 


TITLE: Stream 3- Information Management (IM)/ IT Services - 3.3 Database Analyst - Senior 
SW1 BACKGROUND 

Department of Indian Affairs and Northern Development (DIAND) is responsible for meeting the 

Government of Canada's obligations and commitments to First Nations, Inult and Mitis, and for 

fulfilling the federal government's constitutional responsibilities in the North. 

Application Development and Database and Data Administration (ADDDA), as a part of the 

Information Management Branch (IMB) within the department, provides high quality application and 

date base development and maintenance services to the department while ensuring cost 

effectiveness, consistency with GOC policies and guidelines and the use of industry best practices. 

With tee increase in projects and application enhancement activities, the Database and Data 

Administration group within ADDDA requires an experienced Database Analyst to lead a complex 

Oracle Database Development Project. 

SW2 SCOPE OF WORK 

The Database Analyst will be responsible to plan, design and implement the automation of the 

database review process in an Oracle RDBMS environment (lOg, 11g, 12c). The automated process 
will be used by the Database Group to ensure the new and enhanced applications' database 

structures are implemented in accordance with the ADDDA date modelling and database 

development standards and guidelines. 

SW3 TASKS 

The resource will perform the following tasks: 

* Preparing a project plan including timelines;. 

» Designing, implementing and automating the database review process using PL/SQL; 

* Developing and implementing database review recommendation report and remediation plan 

templates 

* Developing and implementing a database review procedure document. 

* Integrating new automated review process with ADDDA Application Development and 
System Development Life Cycle (SDLC) methodologies. 

* Training and mentoring junior Database Analysts on how to use the new automated review 

process to conduct database reviews. 

* Reporting progress of the project on a weekly basis. 

SW4 DELIVERABLES 

* A completed and approved project plan including timelines; 

* Completed and tested automated database review process written in PL/SQL available to the 

database group when require for database reviews; 
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* A clear, concise and implemented database review procedure document available to the 
database group when require for database reviews; 

* Developed and implemented database review recommendation report and remediation plan 
templates available to the database group when require for database reviews; 

* Junior database analysts are trained and capable to conduct database reviews using the 

automated process; 

* Status updates on the project are provided weekly. 

SW5 LOCATION 

The work to be completed under the contract must be conducted on site at DiAND, located in 
Gatineau Quebec, The contracted resource is responsible for travel time and travel cost, Including 
any costs related to vehicle parking at the work location (9 Blvd Montclair, Gtatmeai. 1 ) or pcirleng fees 

to attend meetings at other DIAND buildings (e.g„ 10 Wellington, Gatineau). 

SW6 TRAVEL REQUIREMENT 

No travel outside of the National Capitol Region is required for this contract. 

SW? -SUPPORT 

DIAND will provide, as needed, the contracted resource with; 

* access to DIAND facilities; 

* access to the DIAND Project Authorities and/or other DIAND personnel for meetings, 
consultations, and information for the successful completion of the contractor's work and any 
authorized task(s); 

access to relevant documentation and reference materials to which the Contractor would not 
otherwise have access as required to complete the work, including access to DIAND’s 
document repository (COIM); 

* timely review of, and feedback on, contractor submissions; 

* Other assistance and support as appropriate. 

SW8 LANGUAGE OF WORK 

The language of work and correspondence for this Contract is English. The language of all written 

deliverables shall be English. 


.. i ...... 
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Indian and Northern Affaires indiennes 
Affairs Canada et du Word Canada 


BASIS OF f A ENT 


The Contractor will be reimbursed for the costs reasonably and property incurred in the performance 

of the Work to the limitation of expenditure of $74,802.00. Customs duties are included and 

Applicable Taxes are extra. 



Period: 

Upon Contract to March 31,2018 

All-inclusive 

fixed 

Per-Dlem 

Rale 

Volumetric Data 
(estimated) 

Total 



A 

B 

C = A x B 

1 

Stream 3 - information Management (IMJ/IT 
Services - 3,3 Database Analyst - Senior 

Resource: 




4 

Applicable Taxes (14.975%) 

Insert the amount, as applicable: 

$11,201,60 

5 

Total: 

$86,003.60 
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I 


Publics Wortes and Government 
Services Canada 


Travaux publics et Services 


PURCHASING ©MCI - BUREAU CBS ACHATS 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
K1A 0H4 


CONTRACT -( JNTRAT 


Canada accepts your bid to provide to Canada the goods, services 
or both described in the Contract in accordance with the conditions 
and at the prices set out in the Contract 


ie Canada accepte votre soumtsskm de fournirau Canada ies 
biens, services ou Ies deux Merits dans ie content confbrmement 
aux conditions et aux prix prdvus au contrat. 


Name and Address of Contractor 
Mem et * sa* ie fenfrepreinwir 

QMR Staffing Solutions Inc K1P5E7 

75 Albert St. Suite 906 
Ottawa, ON 


PreSarvices SA 
E60ZT-120001/462/ZT 


Canada 


PWGSC-7PSGC 9400-4 (82/2014) 
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File No. * N* de dossier 

1000194772 - 4500368370 


Date of Contract - Date du contrat 

2017-08-31 


Contract No. - N“ du contrat 

4500368370 


Client Reference No. (options!) - N« de reference do client (faailtatifj 
__1000194772 


Financial Code(a) - Code(s) financiers) 

0420-A4125-548D1-AQ000- ND7A 



Applicable Texes t Texes'applicable® 

“71 Included 1 1 Excluded 

LU Indus 1_I En sus 


Excluded 
En sus 


FOB - FAB 


Destination 


Quebec 



Invoices - Original and two copies must be completed and sent to: 
Factors -1 'original t% <iem capias d©lvent Hm rempfls et envoy£$ h \ 


Address inquiries to; - Adresser loute demandi de nsn$elgnemaits $ * 

alma.moyeda@canada,ca 


Area code and Telephone No. 

Code regional et N® de tiflphsne 

Facsimile No. 

N» de hWcopieur 

819-953-6153 

819-953-7721 

Total estimated cost - CoOt total estimstif 

$24,719,62 

For the Minister - Pour ie MInjstre j 
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ProServIces 

Medium Complexity Bid Solicitation and Resulting Contract Template (MC) 

For Directed Contracts below 25K 


TABLE OF CONTENTS 


1.1 Security Requirements..... 

1.2 Statement of Work.... 

1.3 Standard Clauses and Conditions ....... 

1.4 Term of Contract......... 

1.5 Authorities........... 

1.8 Proactive Disclosure of Contracts with former Public Servants. 


1.7 Payment. 






1 A Method of Payment-Monthly Payment..., 

1.9 Accounts and Audit... 4 

1.10 Invoicing Instructions. . s 

1.11 No Responsibility to Pay for work not performed due to Closure of Government 

Offices. 5 

1.12 CERTIFICATIONS COMPLIANCE......... 5 

1.13 Applicable Laws .. 5 

1.14 Priority of Documents .s 

1.15 Translation of documentation ... s 

1.16 Replacement of Specific individuals..... 6 

1.17 Ownership. 6 

1.18 Liability.. ? 

1.19 Intellectual Property Infringement and Royalties.7 






STATEMENT OF WORK 


.9 


ANNEX ”8” 


SB ft <8 flf aft SSf-SSf ftaft£*ft$£i8ffaft9ft&af $*ft$ft££&'£3&’8a>8&$$ 


BASIS OF PAYMENT 




'**« <t*V**» g «««¥«« »«»«&»£»»£ »£& 8 *< 


sea* £«**$* 4 




SECURITY REQUIREMENT CHECK LIST.... 
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Delivery Requirements outside a Comprehensive Land Claims Settlement Area 

The Contract Is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.1 Security Requirements 

1. Security Requirement for Canadian Supplier: PWGSC File #Common-PS SRCL#6 

2. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 

Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by 

the Canadian Industrial Security Directorate (CISD), Public Works and Government Services 

Canada (PWGSC). 

3. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 

sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by 

CISD/PWGSC, 

4. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site(s), and the Contractor/Offeror must ensure that its personnel are made 

aware of and comply with this restriction. 

5. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 

The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List and security guide (if applicable), attached at 

Annex C : 

b) industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of Professional Services for the Department of 

Indian Affairs and Northern Development under the ProServices Supply Arrangement (SA) method of 

supply which specifically covers requirements for below the NAFTA threshold (including taxes, travel 

and living, amendments, etc.). The work to be performed Is detailed under Appendix “A” Statement 

of Work. 

1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out In the 

Standard Acquisition Clauses and Conditions Manual fhttDs://buvandseli.QC.ca/policv-and- 

guidefines/standard-acquisition-clauses-and-conditions-manual) Issued by Public Works and 
Government Services Canada. 

1.3.1 General Conditions 

201 OB (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 

1.4 Term of Contract 

1.4.1 Period of the Contract 

The period of the Contract is from date of Contract to October 31,2017. 
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1.5 Authorities 


1.8,1 Contracting Authority 

The Contracting Authority for the Contract is; 

Department of Indian Affairs and Northern Development 

10 Wellington Street, Gatineau, QC K1A 0H4 


Contact Name; 

Telephone: 

Facsimile; 

E-mail address: 


Alma Moyeda, Procurement Officer 

819-953-0153 

819-953-7721 

alma.moyeria@canada.ca 


The Contracting Authority is responsible for the management of the Contract and any changes 

to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 

not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or Instructions from anybody other than the Contracting Authority, 

1.5.2 Project Authority 


Department of Indian Affairs and Northern Development 
10 Wellington St 12 lh Floor, Gatineau, QC K1A 0H4 


Contact Name: 

Telephone: 
Facsimile: 
E-mail address: 





The Project Authority Is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract, Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority, 

1.5.3 Contractor’s Representative 

QMR Staffing Solutions Inc. 

75 Albert St., Suite 906, Ottawa, ON K1P5E7 

Contact Name; 

Telephone: 

E-mall address: 

1.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
wilt be reported on departmental websites as part of the published proactive disclosure reports, in 

accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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1.7 Payment 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and property incurred in the 

performance of the Work, as determined in accordance with the Basis of Payment in Annex B, to 

a limitation of expenditure of $ 21 . 500.00 Applicable Taxes are extra. 

1.7.2 Authorized Travel and Living Expenses 

Canada will not pay any travel or living expenses associated with performing the Work. 

1.7.3 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ 21,500.00 

Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or Interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 

approved, in writing, by the Contracting Authority before their incorporation into the Work. 

The Contractor must not perform any work or provide any service that would result in 

Canada’s total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 

the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 

for the completion of the Work, 
whichever comes first. 

3. if the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's llablity. 

1.8 Method of Payment - Monthly Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month covered by 

the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

1.9 Accounts and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 

all expenditures or commitments made by the Contractor in connection with the Work, including ail 

invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 

other evidence of transportation or delivery, for all deliveries made under the Contract. 

2. if the Contract includes payment for time spent by the Contractor, its employees, representatives, 

agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 

spent each day by each individual performing any part of the Work. 
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3, Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever Is later. During this 
time, the Contractor must make this Information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, Is subject to government audit both before and after payment 
is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 
Immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, 
Canada does not lose this right. 


1.10 Invoicing Instructions 

1. The Contractor must submit invoices In accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work identified 
in the invoice is completed. 

2. Invoices must be distributed as follows; 

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

1.11 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 


(fa) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises. 

1.12 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract. If the Contractor does 
not comply with any certification, fails to provide the associated information, or if it is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for * 
default. 

1.13 Applicable Laws 

1 he Contract must be interpreted and governed, and the relations between the parties determined, 
by the taws in force in Ontario. 
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1.14 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording 

of the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 201 OB (2016-04-04) General Conditions - Professional Services 
(Medium Complexity) 

(c) Annex A, Statem ent of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirement Check List 

(e) Supply Arrangement Number E60ZT-120001/462/ZT; and 

(f) the Contractor's bid dated August 24. 2017 


1.15 Translation of Documentation 

The Contractor agrees that Canada may translate In the other official language any documentation 

delivered to Canada by the Contractor that does not belong to Canada. The Contractor 

acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 

and any proprietary right notice that was part of the original. Canada acknowledges that the 

Contractor is not responsible for any technical errors or other problems that may arise as a result of 

the translation. 

1.16 Replacement of Specific Individuals 

1. !f specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 

its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in the 

Contract, it must provide a replacement with similar qualifications and experience. The replacement 

must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 

Contractor must, as soon as possible, give notioe to the Contracting Authority of the reason for 
replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements of the Contract 


1.17 Ownership 

1. Unless provided otherwise In the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However If any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 
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3, Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract, Even 
after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 
caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must. If 
requested by Canada, establish to Canada's satisfaction that the title Is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other Instruments necessary to perfect the title that Canada may require. 

1.18 Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party. Canada is liable for any damage caused by Canada, its 
employees or agents to the Contractor or any third party. The Parties agree that no limitation of 
liability or indemnity provision applies to the Contract unless it is specifically incorporated in full text In 
the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) 
or loss of or damage to property (including real property) caused as a result of or during the 
performance of the Contract, 

1.1® Intellectual Property infringement and Royalties 

1. The Contractor represents and warrants that, to the best of its knowledge, neither It nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work, 

2. if anyone makes a claim against Canada or the Contractor concerning Intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party In writing 
immediately. If anyone brings a claim against Canada, according to Department of Justice Act R.S., 
1985, c. J-2, the Attorney General of Canada must have the regulation and conduct of ail litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 

3. The Contractor has no obligation regarding claims that were only made because; 

(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 

Work or part of the Work without following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 

under the Contract (unless that use is described in the Contract or the manufacturer's 

specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 

(d) the Contractor used a specific Item of equipment or software that it obtained because of 
specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software: "{Supplier name] acknowledges that the purchased items wl be used by 
the Government of Canada, if a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name], If requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
Infringement." Obtaining this protection from the supplier is the Contractor's responsibility and, if 
the Contractor does not do so, it will be responsible to Canada for the claim. 

4. if anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 
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(a) take whatever steps are necessary to allow Canada to continue to use the allegedly Infringing 

part of the Work; or 

(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 

Work continues to meet all the requirements of the Contract; or 

(e) take back the Work and refund any part of the Contract Price that Canada has already paid. 

If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 

Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 

rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 

reimburse Canada for all the costs it incurs to do so. 
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ANNEX"A" 

tTEMENT OF WORK 


TITLE; Financial Management Advisor 

SW1 BACKGROUND 

The DtAND Transfer Payments Advisory Services (TPAS) is unoar pressure to deliver ongoing 
services to ours internal Clients to the benefit of the indigenous community. The team did a major 
restructuration and we are now proceeding with several staffing process. 

The Centre of Expertise provides advisory and support services through policies, directives and other 
activities, including the: 

• Development of National Funding Agreements Models 

• Development of Guidelines, Information Bulletins and Best Practices 

• Enhancement of Stakeholders’ Engagement 

• Establishment of Funding Agreement Service Standards 

• First Nations and Inuit Transfer Payment System Management 

• Integrated Management Control Framework for Grants and Contributions 

• National Monitoring, Compliance and Reporting 

• National Oversight on Grants and Contributions Management 

• Recipient Audit Plan 

• National Transfer Payment Management Training 

SW2 REQUIREMENT 

Transfer Payments and Advisory Services {here on referred to as the “project authority*) is seeking 
the services of a consultant to assist the Department provide advisory and support services through 
policies and directives development. As well as any related activities such as inter-department 
consultations, to assist the department in developing new policies aligned with the coming 
recommendations of the GoC under the New Fiscal Relationship with indigenous communities. 

SW3 SCOPE OF WORK 

Resource - Senior Financial Management 

• Formulating proposals for new government regulations, policies and guidelines pertaining to 
grants and contributions; 

• Developing revisions to existing regulations, policies and guidelines pertaining to grants and 

contributions management practices; 

• Providing advice regarding the financial and non-finarscial implication of changes in the 
Grants and Contributions programs; 

• Providing advice and guidance to management on all matters pertaining to Grants and 
Contributions reporting, monitoring and control; 

» Providing advisory services to ensure understanding, acceptance, uniform implementation 
and effectiveness of new or revised financial and operational management policies; 

• Promoting acceptance of new grants and contributions practices, systems and procedures; 

• Coordinating TPAS responses to the reports of the Auditor General and to other internal 
reports; 

» Monitoring Grants and Contributions agreements to ensure that all terms and conditions are 
met and make recommendations for payment; and 

• Support of the policy reviews pertaining to the predictability and sufficiency of funding as well 
as mutual accountability of Indigenous Recipient. 
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The resource must have the ability to effectively communicate orally and in writing in English 
SW5 LOCATION 


The work to be completed under the contract must be conducted on site at DIAND, located at 10 
Wellington St, Gatineau, QC. The contracted resource is responsible for travel time and travel cost, 

including any costs related to vehicle parking at the work location. 
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ANNEX "B" 

BASIS OF PA ENT 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance 

of the Work to a limitation of expenditure of $21,500.00, Applicable Texes are extra. 



Period 

Contract award to March 31,2018 

AlFinciusive 

fixed 

Per-Diem Rate 

Volumetric Data 
(estimated) 

T «i*i 



A 

• B 

U s % B 

1 

Stream 10 - Project Management 

Services 

10.8 Financial Specialist - Senior 

RBsrnrmt€mSm Siipfa 



.oe 

2 

Applicable Taxes (QST: 14.975%) . 

$3,219.62 

3 

Total: 

$24,719.62 
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Amendment Number 1 


.11 correspondence and invoices must show the file and Contract number 



1.4.1, Period of the Contract 

The period of the Contract is from contract award to March 31,2018 

Replace with; 

1.4.1, Period of the Contract 

The period of the Contract is from contract award to June 30, 2018. 


K<'R#i()2204Xr 


Canada 
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s.20(1)(b) 

s.20(1)(c) 


Aboriginal Mate and Northern Development Canada 

t. Delete ANNEX “B" BASIS OF PAYMENT m its entirety and lejjfcsfig with: 
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ANNEX '*B” 

BASIS OP PAYMENT 


The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of the Work to a limitation of 

c^petitJi-lttre of iff if ffff..fff Appftooblo I axes too ttt:tfit... 


Caatratl await) to June 30,2018 


Stream 8 - Human Resources Service* 

8.8 Staffing Consultant 


Administer the National Society o f Ocean 
Energy Multiple Choice In-Basket Exercise 

CNSOB) 


Refereaee Check 


Applicable Taxes (QST 14.975%) 


Till!: 


All-inclusi ve fixed 
. 


Volumetric Data 
(estimated) 



I 


C-Ax8 

| J, iMlWi : 

i: 


[••ST 


I3J32J5 


$24,817.35 


Total Value of till* Amendment 






All other terms aad conditions remain the same. 


A Original Contract value 

$24,817.35 

§ Net change by amendment numbers N/A 

mm 

C This amendment number 1 

m.m 

B Revised total value of Contract 

We acknowledge receipt of this Amendment number 1 and 

agree to the Terms and Conditions set out therein 

fI4Sl|JS .... 

Signed, sealed and delivered on behalf of Her Majesty 

- M 

iS - 62 ~ «T 

Contractor Date 

EjSdno Paradis !/ . Date 

^ / Xontract Officer, Procurement 
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Services Canada gouvemementaux Canada 

s.19(1) 

purchasing omce - bureau des achats 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
K1A QH4 


CONTRACT - CONTRAT 


Canada accepts your bid to provide to Canada the goods, services 
or both described In the Contract In accordance with the conditions 
and at the prices set out in the Contract. 


Le Canada accepts voire soumlssiors de foumir au Canada les 
biens, services ou les deux decrits dans le contrat confonmement 
aux conditions et aux prix privus au contrat. 


Name and Address of Contractor 
Worn et adresse if© I'mtrepraneur 

EPSIInc J8Y2A3 

6, rue Ste-Marie 
Gatineau, QC 


ProServices SA 
E60ZT-120001/053/ZT 


• ai idS 


PWGSC-TPSGC 9400*4 (02/20145 
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File No. - N* de dossier 

1000194879-4500368376 

Date of Contract - Date du contrat 

_ 2017-09-11 _ 

Contract No. - N® du contrat 

4500368376 

Client Reference No. (optional) - N° de nMArence du client (fecultatlf) 
1000194879 

Financial Code(s) - Code(s) fmancler{s) 

0420-A4151-54701-AO0OQ-ND9A 


Duty - Droits 


Applicable Taxes / Taxes applicable® 

f—1 Included f" 
1 _ 1 Indus L 

“1 Excluded 
_1 En aus 

m Included r~l Excluded 

L3LJ Indus 1_[ En sus 


FOB - FAB 


Quebec 


Destination 

Department of Indian Affairs and Northern 
Development 

9 Montclair St, Gatineau, Quebec K1A 0H4 


Invoices - Original and two copies must be completed and sent to: 
Factures - L'arigfnal et deux copies dolvent itre remplis et envoyes a : 


>ng< sir 


Address inquiries to: - Adresser toute demands de renseignements £ : 


alma.moyeda@cartada.ca 

Area code and Telephone No, 

Pucstmite Mo, 

Code riflonsl efc N® de telephone 

N® de telfcopiaur 

819-953-6153 

819-953-7721 


Total estimated cast - CoOt total estimatif 


$24,817.35 
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ProServtces 

Medium Complexity Bid Solicitation and Resulting Contract Template (MC) 

For Directed Contracts below 25K 

TABLE OF CONTENTS 



1.8 Method of Payment - Monthly Payment ... 


1.9 Accounts and Audit,.,,,.,...................... 4 

1.10 Invoicing Instructions..............5 

1.11 No Responsibility to Pay for V c ' performed due to Closure of Government 


1.13 Applicable laws.... 

1.14 Priority of Documents. 


1.15 TRANSLATION OF DOCUMENTATION 


I ** 3 & ia * aJ a *#} mSA u a m aril^u I |1IM 9c» 


1.17 Ownership . 


1.18 Liability., 


ante art 


ANNEX -A". 

STATEMENT OF WORK. 


ANNEX m B” . 




BASIS OF PAYMENT. 


. 11 


ANNEX "C H ... 




SECURITY REQUIREMENT CHECK LIST. 
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Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 

The Contract is not to be used tor deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA). Ail requirements for delivery within a CLCSA are to be processed individually, 

1.1 Security Requirements 

Security Requirement for Canadian Supplier: PWGSC File #Common’PS SRCU32 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 

Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS) with 

approved Document Safeguarding at the level of PROTECTED A, issued by the Canadian 

Industrial Security Directorate (CISD), Public Works and Government Services Canada 
(PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 

work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the 
C1SD/PWGSC. 

3. The Contractor MUST NOT utilize its Information Technology systems to electronically 

process, produce or store PROTECTED information until the CISD/PWGSC has issued 

written approval. After approval has been granted or approved, these tasks may be 
performed up to the level of PROTECTED A. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a, Security Requirements Check List and security guide (if applicable), attached at 

Annex C : 

b. Industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of Professional Services for the Department of 

Indian Affairs and Northern Development under the ProServIces Supply Arrangement (SA) method of 

supply which specifically covers requirements for below the NAFTA threshold (including taxes, travel 

and living, amendments, etc.). The work to be performed is detailed under Appendix “A” Statement 

of Work. 

1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 

Standard Acquisition Clauses and Conditions Manual ( https://buyandsell.gc.ca/pollcy-and- 
guidelines/standard-acquisition-dauses-and-conditions-manual) issued by Public Works and 

Government Services Canada. 

1.3.1 General Conditions 

2Q10B (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 
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1.4 Term of Contract 

1.4.1 Period of the Contract 

The period of the Contract is from contract award to March 31, 201 


1.5 Authorities 


1.8.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Department of Indian Affairs and Northern Development 

10 Wellington Street, Gatineau, QC K1A 0H4 


Contact Name: 

Telephone: 

Facsimile: 

E-mail address: 


Alma Moyeda, Procurement Officer 

819-953-6153 

819-953-7721 

g j JH..a,.m.P.yeda@c.an.ada J ca 


The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 


1.5.2 Project Authority 


Department of Indian Affairs and Northern Development 
9 Montclair St., Gatineau, QC K1A 0H4 



Contact Name: 

Telephone: 
Facsimile: 
E-mail address: 


The Project Authority is the representative of the department or agency for whom the Work <s 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority: however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
Issued by the Contracting Authority. 


1.5.3 Contractor’s Representative 


EPS! Ire 


6, rue Ste-Marie, Gatineau, QC J8Y 2A3 


Contact Name: 

Telephone: 
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1.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2Q12-2 of the Treasury Board Secretariat of Canada, 

1.7 Payment 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work, as determined in accordance with the Basis of Payment in Annex B, to 

a [imitation of expenditure of $21.585.00 Applicable Taxes are extra. 

1.7.2 Authorized Travel and Living Expenses 

Canada wiii not pay any travel or living expenses associated with performing the Work. 

1.7.3 Limitation of Expenditure 

1. Canada’s total liability to the Contractor under the Contract must not exceed $ 21,585.00 

Applicable Taxes are extra. 

2. No increase In the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid to the 

Contractor unless these design changes, modifications or interpretations have been 
approved. In writing, by the Contracting Authority before their incorporation into the Work. 

The Contractor must not perform any work or provide any service that would result in 

Canada's total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 

for the completion of the Work, 

whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's liability. 

1.8 Method of Payment - Monthly Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month covered by 

the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

1.9 Account# and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 

all expenditures or commitments made by the Contractor in connection with the Work, including ail 
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invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 

other evidence of transportation or delivery, for all deliveries made under the Contract. 

2. If the Contract includes payment for time spent by the Contractor, its employees, representatives, 

agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
spent each day by each individual performing any part of the Work. 

3. Unless Canada has consented in writing to Its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever Is later. During this 
time, the Contractor must make this Information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the Information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated In accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 

is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 

immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 

and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, 

Canada does not lose this right. 

1.10 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled '‘Invoice 

Submission” of the general conditions. Invoices cannot be submitted until all work Identified 

in the invoice is completed. 

2. Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

1.11 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 
had been no evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed If the Contractor had been able to gain access to the premises. 

1.12 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated Information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract. If the Contractor does 
not comply with any certification, fails to provide the associated information, or if It is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract to terminate the Contract for 
default. 
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1.13 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, 

by the laws in force in Ontario, 

1.14 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the list. 

(a) the Articles of Agreement; 

(t») the general conditions 201 OB (2016-04-04) General Conditions - Professional Services 

(Medium Complexity) 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirement Check List 

(e) Supply Arrangement Number E60ZT-120001/053/ZT; and 

(f) the Contractor's bid dated August 30,2017 

1.15 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 

acknowledges that Canada owns the translation and that it is under no obligation to provide any 

translation to the Contractor. Canada agrees that any translation must include any copyright notice 

and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of 

the translation. 

1.16 Replacement of Specific Individuals 

1. If specific individuals are identified in the Contact to perform the Work, the Contractor must 

provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 

must meet the criteria used in the selection of the Contractor and be acceptable to Canada, The 

Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 

replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable, 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work, in such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 
that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements erf the Contract 

1.17 Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment Is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 
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payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Wort? and does not relieve the Contractor of its obligation to perform the Work 
m accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Wort? until if is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

4, Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 

1.18 Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 

agents to Canada or any third party. Canada is liable for any damage caused by Canada, its 

employees or agents to the Contractor or any third party. The Parties agree that no limitation of 
liability or Indemnity provision applies to the Contract unless it is specifically incorporated in full text in 
the Articles of Agreement. Damage includes any injury to persons {including injury resulting in death) 
°r loss of or damage to property (Including real property) caused as a result of or during the 

performance of the Contract. 

1.1S Intellectual Property Infringement and Royalties 

1 • Ths Contractor represents and warrants that, to the best of Its knowledge, neither it nor Canada 
will Infringe any third party's intellectual property rights in performing or using the Work, and that 

Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 

2. If anyone mates a claim against Canada or the Contractor concerning intellectual property 

infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 

irmiediately. If anyone brings a claim against Canada, according to Department of Justice Act R.S., 

lias, c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation for 
or a 9 3,nst Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 

eMrm, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 

3. The Contractor has no obligation regarding claims that were only made because; 

(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 
under the Contract (unless that use is described in the Contract or the manufacturer’s 

specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the 

Contractor by Canada (or by someone authorized by Canada); or 

W) the Contractor used a specific item of equipment or software that it obtained because of 

specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
equipment or software; "(Supplier name] acknowledges that the purchased items will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contract infringes any intellectual property right, [supplier name), if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
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Infringement" Obtaining this protection from the supplier is the Contractor's responsibility and, if 

the Contractor does not do so, it will be responsible to Canada for the claim, 

4. If anyone claims that, as a result of the Work, the Contractor or Canada Is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 

(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infringing 
part of the Work; or 

(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the 

Work continues to meet all the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 

If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 

Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 

either to require the Contractor to do (c), or to take whatever steps are necessary to acquire the 

rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 

reimburse Canada for all the costs it incurs to do so. 
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ANNEX"A" 

$ - FEiHENT OF WORK 

TITLE; ADDDA CS-04 Staffing Process 
SW1 BACKGROUND 

As part of its approved HR Plan, the ADDDA (Application Development/Database and Data 
Administration) has a need to staff key CS-4 positions. 

SW2 OBJECTIVE; 

ADDDA is seeking the help of a firm to provide resources and services to assist In the staffing 
process of CS-04 Manager(s). 

SW3 SCOPE OF WORK; 

The work to be performed is as follows: 

• Conduct of pre-screening 

• Assessment of written communication based on pre-screening answers 

• Provision of an In-Basket exercise 

• Provision of a Case study exercise 

• Provision of a Structured interview 

• Participating in all interview processes as assessors and documenting the final results 

• Provision of a Reference Check Guide 

• Conduct of telephone interviews 

• Contacting and scheduling all candidates for interviews 

• Provision of the contractor's assessment center 

• Participation of a qualified assessor in conduct of the interviews 

• Providing advice on any behavior based testing 

• Provide all necessary administrative services 

• i^mj^ieem yslalsoM provided to candidates from D1AND regions if required 

SW4 OUTPUT/DEL1VERABLES: 

The deliverables of this assignment include, but are not limited to the following: 

• Results, with documented evidence, of pre-screening process 

• Correction and results of the written communication assessment 

• Correction and results of the In-Basket exercise 

• Case study exercise Including standardized answer grid and validation 

• Structured interview material including standardized answer grid and validation 

• Reference Check Guide 

• Reference Check Reports 

The contractor is responsible for the work and the deliverables as indicated. DIAND will be available 
for review and approval of all required materials in the timeframe Indicated In the work plans agreed 
to by both parties. ■ 

The final documentation in terms of In-Basket, Case Study exercises and interviews materials must 
be provided in both official languages. Results and grids can be provided, in English only 
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The contractor must provide the facilities for the administration of the Communication and Case 

Study exercises and the interviews for the candidates and staffing board. 

SW5 DEPARTMENTAL SUPPORT: 

The Department will provide the following to the Contractor: 

• DIAND will provide timely access to resources for information gathering, consultations, and 

reviews of draft and final deliverables. 

• The work shall be completed at the contractor’s site and shall require visits to DIAND 

facilities within the NCR 

SW6 LANGUAGE REQUIREMENT: 

The resources must have the ability to effectively communicate orally and in writing In French and 

English (Advanced level) 
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»M«CY *«D« 

BASIS OF PAYMENT 

The Contractor will be reimbursed for the costs reasonably and properly Incurred In the performed 

of the Work to a limitation of expenditure of $ 21 . 589.00 Applicable Taxes are extra. 
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Period 

Contract award to March 31,2018 

All-inclusive 

fixed 

Per-Diem Rat® 

Volumetric Data 
(estimated) 

Total 



A 

B 

C * A x B 

1 

Stream 8 - Human Resources Services 

8.8 Staffing Consultant 





2 

Administer the National Society of Ocean 
Energy Multiple Choice In-Basket 

Exercise (NSOE) 





3 

Reference Check 





4 


$21,585.00 

5 

Applicable Taxes (GST 14.875%) 

$3,232.35 

6 

Total: 

$24,817.35 
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ANNEX "C” 

SEC JR1W R EQUiREMENT CHECK I 
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CONTRACT/CONTRAT 


?? posa * acceoted to S8 H to Her Majesty the Quean in 
right of Canada, as represented by fie Minister of Indian 
Affairs and Northern Development, In accordance with the 
terms and conditions set out herein, referred to herein or 
attached hereto, the supples and services listed herein and on 


tel* Scceptons votre proposition de vandra & Sa MaJestS is 
nans du chef du Canada, reprfeentee par le Mioisfra des 
p*™ 88 todlenne* et du Nord, aux conditions gnonctes on 
InolusBs par iWnnn dans les prtssnfes ©t aux annexes d~ 
Jointea, les articles et les services 6num6res dans lee 
P rtMnte# «* * ur toots feulile dharmexde, au(x) prix indiqu6{s). 

Conttaeter»Entepmutar: 

Nmw-Nom 

»' ■ 

Tie ¥CAN €r««p 


275 Sister Street, Suite §§t 

Ottawa, Ontario 

K1P5B9 


of Bwitats *• Destffiafkmfs) dot services 

9 Montclair St., Gatineau, Qc 

Invoice are te be suiwfei ^ Emal to- ‘ 

! SjfaN 81 *. **^min6ea par counriel a: 

Address Inquiries to: 


Brnno,Fer8dfe@i8i»JaB-«siide.gg.« 


Teiephone Number 
NumAro de titdphone 

(819) 994-7284 


FareirnIs Number 
Numerate W6coj*»ur 

(819) .953-7721 


Total Estimated Cost * CeUt total estMf 
S85,943J1 

Applicable Taws - Taxes appfcabtes 


® inducted! 

insdmm 


, Exclude*! 


For the Minister - Pour to Ministre 


Brnno Paradis 


•Nomduslgiwtsire 


wanlriB Authortty Tie - Tire du sig natu re 
Senior Procurement Officer 


2M7-0SMI6 

fVYVWMCD) - (MAAMHUj 


INTRA10-670-1,2017-02-10 
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The following clauses and conditions apply to and form part of the contract: 

1. Security Requirements 

1,1 f qu j^® rts f® RCL and relat ®d clauses provided by Contract 

Secunty Program) apply and form part of the Contract • 

Common PS SRCL #19 Security Clauses: 

S C SRCL#W Ulrement f ° r Canadlan Su PP ,ieri PWSSC Fife #Common- 

Contrart7sS^?IS Tc St ' ? f 11 tlmes during the Performance of the 

°W!SP ly Arran 9 em ®nt, hold a valid Facility Security 

SJSSS e QS m V p L.N^SEf IS !| U n d bythe Canadian Industrial Security 
uirectoi-atejClSD), Public Works and Government Services Canada fPWGsn 

pereonrTel requiring access to PROTECTED/CLASSIRED 

' ^ ets or sensitive work sfte(s) must EACH hold a valid personnel 

n ° 9 at the level of RELIABILITY STATUS, CONFIDENTIAL or 
SECRET as required, granted or approved by CISD/PWGSC. 

Je Con i rac E or/0fferor MUST N0T remove any PROTECTED/CLASSIFIED 
Subcont^^^ 

the prior written permission of CISD/PWGSC. 3W nded wfthout 

Tr*e Co^ractor/Offeror must comply with the provisions of the- 

' aSfiSaSEnr; ChKk and »"“• (If applicable), 

b. Industrial Security Manual (Latest Edition). 


3. 

4. 

5 . 


2. Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Wo* at Annex 


3. 


Standard Clauses and Conditions 


rfl e r nd ?" dftl0ns fdentlfled in the Contract by number, date and title are set out in the 
SjaMfii'd AcquMm Clauses and Conditions Ma nual fhftD8*//buvanrt«*ii nn n™, 

guldelines/standarW-anm ■iQjt ir.n^.ia. _„,V u lu P s - //D uy3nose[|.qc.ca/poiicv-and-: 

> issued by Public Works and 


3.1 General Conditions 

2010B (2016-04-04), General Conditions - 


a) 


feferenees to Public Works and Government Services Canada CPWGSCi are rani 
y the Department of Indian Affairs and Northern Development (DIAND); and 
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>1| 


b) 1^ 1? - ft Wort'S ana Gowwmm Serves Act (S.C. 1896. 

c,1i s is deleted from the text under Section 2 - Standard Clauses and Conditions. 

e) Section 10, Subsection 11s amended as follows: 

Oetefe: "Invoices must be submitted in the Contractor’s name. The Contractor must 

^frai^Sfr for d8 [ f T e 5f ° r shipment: lnv o'ces must only apply to the 
ontracl Each Invoice must Indicate whether It covers partial or final delivery”. 

,n86rt mitted ^ Email to ths Prelect Authority In the Contractors 

name. The Contractor must submit Invoices for each delivery or shipment 

“ Each *«- -&SSSL . 

d) Section 10, Subsection 2, paragraph a. Is amended as follows: 

Mete: “the date, the name and address of the client department, item or reference 

numbers, deliverable/descriptlon of the Work, contract number Client 
RrfTOnoNumber (CRN), Procurement Business Number (PBN), and 

' nSert tendaS^r^ nUmbBr ‘ ** ^ de,fverab,e/de8c ription of the Work and 

e) Insert 

2010B 36 (2016-04-01) Indemnification 

l r ‘ m ' j Hr ® clor mu8t indemnify and save harmless Canada from and aoainst ail claim*, 

%xr£!sr - 005ts '=<*«"»• ■*» 

thea^lJoflh8P66 i occaslonad by or aHribufaUe to 

4. Term of Contract 

4.1 Period of the Contract 

The Worfc is to be performed during the period of September 14,2017 to March 31,2018. 


6* Authorities 

5.1 Cmtrmting Authority ; 

The Contracting Authority for the Contract is: 

Name: Bruno Paradis 

K1A0H4 


i roe: senior Procurement Officer 



mm Nonnem oa^aiopmi 

Directorate: Materiel and Assets Management Dlrecto 

«ress: 10 Wellington St, 13 th Fioor^attneau, Qwli 
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Telephone: 819-994-7284 

Facsimile: 819-063-7721 

E-mail address: Bnjn 0 .Paradls@aadns 2 -aandc.gc.aa 


f a*** and 



__ »„„ haS „ 1 — "" ws w ouraioe me scope or the Contact m 

wvertel or written requests or Instructions from anybody other than the Contracting 


>•2 Project Authority 

The Project Authority to the Contract is: 

Name: Jackson Jj 

Tftte: Team Leader, Database Administration 

SKS! ami N " ,,,8 '" D ' wte p"“"< 

Address: 9 Montdalr, Gatineau, Quebec, K1A0H4 

Telephone: 819-743-3619 

Facsimile: 819-994-7825 • 

E-mail address: JacksonJI@canada.ca 


J representative of the department to whom the Work is baino 
D^lTrrrr der ., 8 Contract Technical matters maybe with the 

SSS35»=a 


5.3 Contractor’s Representative 


Name: 

Sajes u P eralK3ns Manager, The VCAN Group 
Mdmss: 275 Slater Street, Suite 900, Ottawa, Ontario, KIP 6H9 

Telephone: 613-288-0450 

facsimile: ' 613-822-8003 

E-mail address: 


s. 


pubto # * wrt In recafpt of a 

will ■ 

S^^teriat^f^na^a? CCOr ^ aJ1Ce Pnllny NPIfra' ? 01 ?-?ipftfB Trrosuiy Board 


Payment 

Bash of Payment 
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The Contractor will be paid In accordance with the Basis of Payment at Ann® • 

7.2 Limitation of Price 


8ACC Manual clause C8Q0QC 


. (2017-08-17) Limitation of Pric 


7.3 Method of Payment - Monthly Payment 

SSS fiffi Co ! ntractor on a monthly basis for work performed during the month 

red bytheirrvoloe In accordance with the payment provisions of the Contract If: 

SSH5 I? COmp ? te , invotoe and m V other documents required by the 

S3 accordETO wl!h *• l * ofchs 

b. all such documents have been verified by Canada; and 

c. the Work performed has been accepted by Canada. 

74 8ACC Manual Clauses 

‘ftemowd* • 

7.5 Eiectronic Payment 

" dNor **" D »~ 16 «• 


3i2489^S4®|, and submit the form to the 


address provided. 

7.® T1204 - Direct Request By Oepartmant 

7.6.-i Pursuant to paragraph 221 (1)(d) of the Income Tax A* R S 1985 c 1 fs 8 * i 


7 ' 6 ' 2 


®- Invoicing InrnmtMmm 
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contract, invoices cannot be submitted until all work identified In the invoice is completed. 

Each Invoice must be supported by. 

a. a copy of time sheets to support the time claimed; 

b ’ gggff !he felease document and any other documents as specified In the 


invoices must be forwarded to the address shown 

certification and payment 


on page 1 of the Contract for 


9. 

9.1 


9.2 


Certifications and Additional Information 

Compliance 


theContrartoHn ^h w Ifr®’ Jf“ n Jl r ! U0US com P ,lanc8 with the certifications provided by 

asaaiSSSS 


during the entire period of foe Contract 


Federal Contractors Program for Employment Equity ® Default 

Dertod of ihR rvJ23 tESOQ-Labouf, foe AIEE must remain valid during the entire 

ESDC will constitute foe Contractor In default as per the terms of the CorrtracT 

9-3 SACC Manual Ciawea 

"Removed* 

10. Applicable Law 

The Contract must be interpreted and governed, and the relations between tte 
determined, by foe laws in forob in Ontario. oetween foe parties 

11. Priority of Documents 



foe list 
foe wording of 


--» — vwwjiHwii uMHnrst appears on tht 

any document that subsequently appears on foe list. 


(a) the Articles of Agreement; 

<b> Genentam.mon* - p™*. 

(c) Annex A, Statement of Work; 

(d) Annex 8, Basis of Payment; 

(e) Annex C, Security Requirements Check List; 
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(0 the Contractor^ bid dated August 21,2017 

Insuranea 

Official Languages 

sissssss 

sSSMSSSSSSSu. 

Foreign Nationals (Canadian Contractor) 


SSSHSr^- 

enquire about Citizenship and Immlaratlnn pniw ,® enrfc f Canada regional office to 

work permit to to fesue a *■"!»■* 

result of non-own plia nee S"mm Won^Srem8^^* 8 * 8 " °°® tS in0UTOd 38 8 
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ANNEX“A* 

STATEMENT OP WORK 






TECHNICAL ARCHITECT - LEVEL 3, DATABASE MANAGEMENT SYSTEM 
A. BACKGROUND 

SSSSSS=w 

^ Adminl “ ,ra ' k >" (ADDDA), as a part of«c Irtomatto Manage*,** Bran* 








8. SCOPE Of WORK 


e resource w«! perform the following duties:' 

’ DeveI ? roadm0 P «* DIAND database infrastructure, including migration 

rZt a^, X SiasyTm 8 ^^ raU " HOr,an ‘ ( *». 

• Evaluate hardware and software of the DIAND database backup and recovery to 

-•-~E- 

Ariose devriop and recommend a failover architecture for DIAND business mission- 
tlcal database systems and DIAND database monitoring tool Cloud Control. ■ 


' " “ '° ,,u requirements for data, analyse data flow, and Analyse 

and develop a strategy of the technical infrastructure to meet business niWe ». k 

Provide expertise to support decision on improvements within the area of database 

' fld ^'" a teChn “' and 
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In addition; 


m - 60 P6rfbra,ed “*> <* «■ departmental Pmjecl 

Authority and IMB s Planning and Project Management Office {PPMO); 

« d m ^aooonto the Department's application development 

^"rwdevwr ^ ^ aS8Cloiatsd 8tandanct8 and frameworks and will be subject to periodic 

All contracted work will be performed in the National Capital Region (NCR) at DIAND 
premises, using DIAND technologies; ■ 

^mentation is to be developed, managed and stored according to DIAND 

standards and practices; 


« s«if &&*»£», » - **—&§» G 0 Uf 8 & of this SOW is to 

. be in DIAND document repository - CIDM (DIAND's RDIMS implementation); 

and lnte,lactua! P ro P9rty developed during the course of this 

SOW win remain the property of the Crown. 


C. GOVERNANCE AND REPORTING 

The Consultant will report to the contracting firm account representative. 

LocatfamofWoik 

Indigenous and Northern Affairs Canada 

S boul. Montclair, Floor 2. 


Replacement 



approval of the Prelect AnfhnHK if thl ZZZZTZr* ■'’Huiremems may De substituted with 

«!£**!£!™ 80ira " not apBroved by *+* 


the 


u - CONTRACT TERMS AND DURATION 


ThMesemces are to b® provided as required basis between September 14 

2 I^l MarC !lii 2018 - Tha8ervtee and support shall noKSS ** 

value of the contract amount as, follows: 


E. OIAND CONTACTS 
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dull 


F, DELIVERABLES 
Deliverables include; 

* Documented Record of Decision reflecting the process and reporting on the 

Department's consensus assessment outcomes and rationales; 

* Written advice and recommendations on the design, governance, process and tools 

to be used based on the review of the draft assessment process, including 

gov ern ance, composition of the assessment committee, assessment criteria and 
weightings by the Department in the Options Assessment to support DIANb in 
achieving a balanced, neutral and fair assessment process; and 

* lndependent re P° rt the fairness of the Department's completed assessment 

process Including lessons learned from other large initiatives undertaken by 1MB In 

te past and recommendations. 


Greening Government Operations 

Canada is committed to greening Its supply chain. In April 2008 Canada Issued a ritortir.* 
^depart™* and agencies to taka the neeesearj step. toaSS SSlXEf 0 

JJJLJJJJJ* lov ^ r '"’P® 01 °, n tt® environment than those traditionally acquired. Environmenteiiv 

preferable goods and sendees are those that havB a Ibsspt nr miiinvi tmivint. ^ 

flood o, service, when compared with competing 

serving the same purpose. Environmental performance considerations include arrsona other 
thingsM^e reduction of greenhouse gas emissions and air conSante miSLi 

?* UC8d *aste and support reuse and 

resources, reduced hazardous waste; and reduced toxic and hazardous substances. 

Dsohum at da we. passed Ip pmvlde the 
^@nramework for developing and implementing a Federal Sustainable Development strateov 

at will make environmental decision making more transparent and accountable to Parliament 

federal Sustainable Development Strategy Is developed every three years that Includes 

X? '°° tpri " t * 0OVemment “P"" 10 ™- G "» is a key 

tSSS!SmiSiS St ,L ******* ”* FMeral ***** ^opment • 


The Contactor Is encouraged to offer or suggest green solutions whenever possible. 


a) 

b) 


>nd the United NaJL SSgSl “’ r ° U0h 
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a) 


b) 


e) 


d) 


K5SE££S ,,d * U86 Vl<,e ° «=»*=no,„ B where possWe to ou, 

W»re transportation Is required, the Contractor Is encouraged to use environmental^ 

preferred modes of transportation, where feasible. ® 

CnntSl?^^ 8 e n C ° ura0ed to , u !f accommodations with environmental ratings* 

225?? ?! ^ Government of Canada may access the PWGSC Accommodation 

® reen *^ e y and/or Green Leaf ratings that 


Paper Consumption 

S) JbBCofdractor is guested to provide all correspondence including (but not limited tot 

de js = r 

55 ^ 

^ a P® r a ^ 80 fe be processed chlorine free, whenever possible 

The Contractor should recycle (shred) unneeded copies of non- daBstf ied/aera— 
documents (taking Into consideration the Security Requirame*ta) 

J5 Mj§ Used in Service Delivery 

a) , that Contractor, in provisioning {he Service, procure equipment such as 

puter equipment, peripherals and telephony equipment that meet the most current 

environmental specifications used by the GoveLent 7cSaSStaZL 

equipment, without reducing the service quality and effectiveness whether this 9 
equipment is owned by the Contractor or procured by the Contractor for Government rt 

.gc.ca . 


b) 


c) 



*£5t£S5SS£&S3E£^ by,he 

I h ?i2L ntr ? ctor i* required to use provincial e-waste recycling programs for the disDosal 
of electronic assets owned by the Contractor and used tendeliver toe Sfervfee to SK£ 

r^daa that have been approved under any other province's e-waste recycling 
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AIIMBC-B- 
BASIS OF P AYMENT 


In consideration 

Contact, the Contractor wUi be 

Applicable Taxes are extra. 


■ - all of Its obligations under the 

a nnn prfoe of 174,750.00. Customs duties are included and 


Eric Bergeron • 


* $74,760.00 
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K "C" ■'Page 13 of- de 18 

yrr check list isifetf nmk i u ^ en ; vertu de ]a 

, Lot sur VAcces a 

COMMON#S^RCLf 1 ^ oraMrio?i 


/Numirocfuc- ' 


Sstmrkfi 


SECURITY REQUIREMENTS CHECK LIST ISRCL) 


■ PB .7T,, - ^ ™ «-»T151 iaaaa naidi vt 

--■■■■■' TTij VT/ . ' _ . 1 ■ . > ---R . ,u - IV--DP'.', AT O N CONTH A 1: T~UF 7 ■ ~ 


. Govemifteni Department or Oiganlzallon/ 
wnWftre eu argantarne gouvernernenia) d’ortglne 


sdu travail 


Brw!eis ? r “fectorate f DkeetlMi §#r» irate ou Direction 
. b) Name and Address of Subcontractor/ Nora «t adr«s# du sous-traHant 


t* rT'Tc i iwi 


5. a) WB the *up0fer recruire access to Cortrofcsd Good*? - 

“ toufflfesaUr auna-MI acc^s a des martSantStees cortfrotfess? 


,' l.' .' Ti’TT^irrff-MBMI mB 


8 85 ——— 

mSTmS^ selsnamams cm * dee bten* PROTEGES etfcu CLASSICS? 


HM—TP 


(Prectwer le niveau (facets 


Son 7. a 


PROTECTED and/or CLASSIFIED information or amts Is permitted 
Laloucrwsaur at s@s employes <p. ax, nettoyeurs, paisoretel tfertrstierri auronPBs areM *, 
y8s„ gnBaja rmm e nSs ouddes Mans 6 ' 


~,:~Z . . t"™ « wwHj nxfitnanmm warn as cwemlom storage? 

SnlbldtafiBrtfSldaMi _I,, _ . * 


aecass to restricted scoes® areas? No access to 





TBS/SCT 350-103 


UNCLASSIFIED ‘ 
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t Munirs tfumintt 


S«%| 


"l, ' • i .,1 ' J. A 


i, ffti . —’t:.~ —t~t ~ IITI'T".-" wwairlED GOM 8 EC Mbimrikm m assets? 

if y£ ***** COmkC ** 76660 CWS Wfe? 


the wppifer raquhe acme to extremely cencWve MF09EC tnfcnn«Seii«'S^~. .. 

L8 Kumissaur aura+Ii maskm & dm m I das Mens INFOSEC de mate* extrimement defcate? 


m»n TlfefiJ efplarial rnire(tj tMgfte) * wmMn 
Oseuriinl Number ? Nuroiro da document • 


OEE 


S'.iPPL r= •; i 


moMltf mmakm leva! required 

RELMB10TY STATUS ’ 

COTE DE FIASIUTfi 

TOP SECRET-8J0WT 
TRfeS SECRET-SIGSMT 

sm* access 

ACCfeS MSK EMRACEMENTS 

Special comments: 

ComteertaJmsusidauK: . 


. control® de to sScurlti du personnel raquis 


CONFIDENTIAL 

CONFIDENTIEL 

NATO CONFIDENTIAL 
NATO CONFIDENTIEL 


mm .r>sr 

LlJMwLjouf 


SECRET 

SECRET 

NATO SECRET 
NATO SECRET 


TOP SECRET 

tr£s secret 

COSMIC TOP SECRET 

COSMIC TR^S SECRET 




LL\X» • T\' vTIc T 


IS, b) May 3555555 plSSiS be 33 far partes of fie mttki . —- 

Ou ptmomsal sans autorisatton staMalns peut-ll m voir eorrfhtr Has parties tfu trewaB? 


Dans faSrmative. is portonnel sn questan iera-Mi dux*16? 


• jak;/■.( surPLii^M-|>Ai-‘.iii- 


INFORMATION 1 ASSETS / RJENSEIGNEMENTS / HENS 


118) *" reqU,rWl 10 reWlW and *" P^TECTED antUer CLASSIFIED intoroafbn or amts on Ks site or 

sera-WI torn de rassroiret rfsntrepsasrsw place des ransefgnsments oudes biers PROTEGES ettoy 


11 b) m the supplier be mqu-rerf to 
lm fcumtenur «jrs-i-l tem* * 


«fcBy»d COMSEC UbrnnOn or assess? ■ 
P foi 4 P r dec renselgnaments ou «tes Mens COMSEC? 


No jr~lY«* 
Non !■ iQuI 
No |—IVm 


eilq 

Ena 


C| *"» * W^KIED »*,aMWB) 


'lir'N : f YiVT 


■ tf ' 10 ““ ““ ff ssfitorx to proem, produce or stow PROTECTED amttar CLASSIFIED 

■* 3sssas sssgsssss&sssasssasssss^- 


BLUB 

eikos' 


TBSSCT 969-109(2004/! 2) 


UNCLASSIFIED 
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»te<s) or premises. 


manually use the summary chart below to indicate She» 


®).ansl Sewifs) of safeguarding required at the supplier's 


SUMMARY CHART / TABLEAU RtCAPITULATIF 


*S™ST® CLASSIFIED U4TC 

PRBIfiGt SASSfrt ™* TU 

A a c .CoKHoewnas. sscre* Saarer testriso "co^ ee&mr 


ctmm wiwssmb . 

Top PBs wat 






12. a) is the toalplon of the work coniained wffliin If* SRCl PROTECTED amt/dr CLASSIFIED? 

La ttesertplion du travan vis£ par ia presents LVERS est-elle de nature PROTEGEE et/ou CLASSIFlEE? 

T e to f S* b fS n ,n ,h f 8W * trti “ m9 ** UTU * ClawUftcaflon”, 


12. b| VWi the documentation attested to mb SRCL be PROTECTED and/or CLASSIFIED? 

Ls documentation asswAfe s to prtsente LVERS sera-t-elle PROTEGEE et/ou CLASSIFIES? 


No r~lYes 
Non LJout 


bottom In the are* entittod "Srreurtty Classification" and indicate with 
Dins TafNniiadve, dnsMer te prtsent foramilaire en fndlquant Is 'niveau de sScurlte dans Is css® iatituM® 

“• *■l—SSSr.Z.SKIS. SECRET „, t 


TBS/SCT 350-103(2004/12) 


UNCLASSIFIED 


Canadi 
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Contact* Security DhrfstontOMsfcm <J$s contrats atouriH 1 

Contact Security PragramlPrapamme de Mcuitt dss sontmts t 

Pub * c Sen * ss 9nd P«*»«n«nt Canada j &rtta*s public* et Apprcvlslonnemaru 

Jecques.Saumu^tpsso-pw^^e.gc.ca, 

Telephone J TriMpborw 613-S48-1732 
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UN ! SenitoH cSSSf Gowenl ®« ,1t Travaux public® et Services 


piircimsenq office - bureau osgs achats 

Department of Indian Affairs and Northern 

Development 

10 Wellington Street 

Gatineau, QC 

K1A 0H4 


O NTRACT - €0ft TRAT 


orSh t0 Ca " ada «* B™* services 

andatout^the the «*""■ 

Le Canada accepte votre sou mission de foumir au Canada les 


Wa aw lin on . tractor 
N« it* use afwbaiMwer 

Career Joy (1101417 Ontario} 


adS 

pwgsc - tpsgk : 9400-4 (02/20145 

A0454877 130-000130 
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I Fi( @ *>. - n° de dossier 

_ 4500368779 

Date of Contract - Date du central --- - 

2017-09-11 

Contract No~N« du contrat ----' 

’ _ 4500368779 

Client Reference NoT(^tlonat) - no da France du client (facultatlfj" 

_ 1000195007 

Financial Code(s) - Code(s) finances)' ------ 


Duty - Droits Applicable Taxes t Taxes applicable ' 

0 SK“ □ StT □ KT n E-2- 

FOB - FAB ~~ L - --—---- 


Destination 


Invoices - Original and two copies must be completed and sent to- 
Faetures - L original et deux copies doivent etre remplis et- envois 4 


iJMRtftngAjkHrH ^ad jc,c 


Address inquiries to: - Adresser toute demande de renseiBnements 4" 

bfanca.rf chard @aandk>aadnc.gc.ca 


Aw code and TelertioneNo! . TSwilimiiTN^ 

Cede regional et N' da UMphone if de t«c»pieur 

819-934-7499 

Total estimated cost - Cofit total estlmattf ——— 


For the Minister - Pour fe Mlnistre 


$4,791.20 
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VTSSn* n0t - t0 be us ? d for de,lvsrfes witWn a Comprehensive Land Claims Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

®'1 Security Requirements 

6.1.1 There is no security requirement applicable to this Contract 

6.2 Statement of Work 

This Contract is being issued for the requirement of a Leadership Development & Executive 
££?£ ??*"! 1 th ® De P artment °f Indian Affairs and Northern Development, under the 

tetoSAFT P |th^hftST e f j SA ^ method * su PPiy which specifically covers requirements for 

oetow the NAhTA threshold (including taxes, travel and living, amendments etc ) The work to hr* 
performed is detailed under Appendix "A" Statement of Work. h be 

6.3 Standard Clauses and Conditions 

1,16 

lKued b > Wort« and 

6.3.1 General Conditions 

SdSS’JSJJI% ?onS« Con “ on8 Pr ° ,ess ' ora, S * rvices -ppiy«- 


6.4 Term of Contract 

8.4.1 Period of the Contract 

The period of the Contract is from date of Contract Award to March 31,2018 inclusive. 

6.5 Authorities 

6.5.1 Contracting Authority 

The Contracting Authority for the Contract Is: 

Client Department Name and Address: 

Indian Affairs and Northern Development 

10 Wellington Street 

Gatineau, QC 

K1A 0H4 


Contact Name: Bianca Richard 

Telephone: 819 @34-7499 

Facsimile: 819953-7721 


E-mail address: bianca.richard@aando-aadnc.gc.ca 

tothfcnSn rity f0r the mana 9® men ‘ <* the Contract and any changes 

not b ® auth “ n2ed In w |tin 9 by the Contracting Authority, The Contractor must 

not perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority, 
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6.5.2 Project Authority 

"• ■- •• ' 1 .• ■ . - fit: mmi 


Oortteci Nathalie Levesaue, Director Pfsnpp 

. Ifeiepbone; 902 66 S ? *■ 

iS-wts# TMfjMe. Nathalie. ievesQue@aandc-aadnc.fic ca 

The Project Authority is the represa^tive c$ tf^Tdepartment or agency for whom the Work is 

being carried out under the Contract and is responsible for all matters concerning the technical 

content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 

issued by the Contracting Authority. 

6.5,3 Contractor's Representative 

Contact Name: Operations/Finance Manager 

Telephone: 

E-mail address: 

6.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 

(PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites ss part of the published proactive disclosure reports in 

accordance with Contrac ting Policv Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

6.7 Payment 

6,7,1 Basis of Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month 
covered by the invoice in accordance with the payment provisions of the Contract if: 

8 an accurate and complete Invoice and any other documents required by the Contract have 
been submitted In accordance with the invoicing Instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada, 

§,7.2 Limitation of Price 

SACC Manual clause C6000C 2011-05-16 Limitation of Price 

Canada wifi not pay the Contractor for any design changes, modifications or interpretations of 
the Work unless they have been approved, in writing, by the Contracting Authority before their 
Incorporation into the Work. 

6.8 Method of Payment - Monthly 

Canada will pay the Contractor on a monthly basis for work performed during the month covered 

by the invoice in accordance with the payment provisions of the Contract if 


NCR#!0039625 - vl 


A0454877 133-000133 



Released under the Access 
to Information Act 

la No. - tf du doctlwr 4900364778 Communique en vertu de la 

—-—— .. . Loi sur I’Acces a 

/ 'information — 


a. an a^urate and complete invoice and any other documents required by the Contract have 

ueen submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 


6.9 Accounts and Audit 

\'i The C °" tractor must kee P proper accounts and records of the cost of performing the Work and of 

fnloStT?!*. 1 !? 8 ! 01 ' c ° mmitr T ents f iade by th ® Contractor in connection with the Work, including ail 

invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract 

r Cor L trao V n ? deS p 5 ym ® nt for time spent by tbe Contractor, its employees, representatives 

performing the Work, the Contractor must keep a record of the actual time ’ 
spent each day by each individual performing any part of the Work. 

3 - Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
mforrnation described in this section for six years after it receives the final payment under the 

T 1 he sett * em ® nt al1 outstanding ciaims and disputes, whichever is later. During this 
ma u e th,s informat,on available for audit, inspection and examination by the 
representetrves of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 

provision in the Articles of Agreement, is subject to government audit both before and after oavment 

*"■*■*«" * I?*"™* <*<* Payment, the Contractor agrees to repaj enymr^yS 

immediately on demand by Canada. Canada may hold back, deduct and set off any credits owino 
and unpaid under this section from any money that Canada owes to the Contractor at any time 

SradaTe? nmtS " C “’ ada d °“ ™* ch0M8,0 exercise ** al "V given time, 


6.10 Time Verification 


f nd the « CCUraCy 0f the Contractor ' 8 time recording system are subject to verification 

by Canada, before or after payment is made to the Contractor. If verification is done after payment 

the Contractor must repay any overpayment, at Canada's request. 

6-11 Invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice 

Submission of the general conditions. Invoices cannot be submitted until all work identified 
in the invoice is completed. 

2. Each invoice must be supported by: 


a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 
Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 

living expenses; 
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d. a copy of the monthly progress report. 

:. Invoices must be distributed as follows; 

a ' ^rigina 1 and one (1) copy must be forwarded to the address shown on page 1 of 
the Contract for certification and payment. 

No Responsibility Pm for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 

7 6nt pr ® mises u £ nder lhe Contract and those premises are inaccessible because of the 
S^niSH^ d08Ure fsovemment offices, amt as a result no work is performed, Canada is not 
resp^siWe for papng the Contractor for work that otherwise would have been performed if there 
nad been no evacuation or closure. 

£>!£ ff sf an V sWk f «ock-out, the Contractor or its employees, subcontractors or 

rSS a |?T 0 9°™^ P remises a ^d. as a result, no work is performed, 

Srfnrin S responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises, 

8.13 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 

*? pr ° vl J f1 9 associated information are conditions of the Contract. Certifications 

are subject to verification by Canada during the entire period of the Contract If the Contractor does 
not comply with any certification, fails to provide the associated information, or If it is determined that 
ma M e by the Contfack f in lte is untrue, whether made knowingly or unknowingly, 
defautt K tHe f ' 0ht ’ purSUant t01118 defau,t P mvlsion of the Contract, to terminate the Contract for ’ 

6.14 Applicable Laws 

sssse 1 z sar and sove ™^ and ,h> re “° ns between "* par,iBs 

6-15 Priority of Documents 

if there rs a discrepancy between the wording of any documents that appear on the list the wordino 
of document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. y mwuin ai 

(a) the Articles of Agreement; 

the general conditions 201 OB 2016-04-04, General Conditions - Professional 

(Medium Complexity) 

Annex A, Statement of Work; 

Annex B, Basis of Payment 

Supply Arrangement Number E60ZT-120001/001/ZT; and 
the Contractor's proposal, Sep 8th 2017. 


<*>) 

(c) 

{•) 

(f) 

(i) 


6.t€ Basts for Canada's Ownership of Intellectual Property 

The Department of Indian Affairs and Northern Development has determined that any intellectual 

S m tomZ^i^f° manCe °*"* WOrk und ‘ r “» resul,i "» »<"«» to 

• where the material developed or produced consists of material subject to copyngi 
exception of computer software and all documentation pertaining to that software 
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8.17 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 

T Ca £ a ^ by th f Contractor that does not belong to Canada. The Contractor 

franSnn 1C ! na ? °~ nS tbe trans,ation and th ®t it is under no obligation to provide any 

translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the ‘ ’ 

Contractor is not responsible for any technical errors or other problems that may arise as a result of 


6.18 Replacement of Specific Individuals 

1 If specific individuals are identified in the Contract to perform the Work, the Contractor must 

te'ar'trr' 8 serv,ces of those fnd}vld uals unless the Contractor is unable to do so for r eason s beyond 

2lfthe Contractor isunable to Provide the services of any specific individual identified in the 
Contract, tt must provide a replacement with similar qualifications and experience The reolacement 

S ™ et the f terla used the selection of the Contractor and be aciptabtelo Canada The 

aive 1 ^ 1 *>«“ Of fc r,a» for 

Ja) the name, qualifications and experience of the proposed replacement; and 

I ) proof that the proposed replacement has the required security clearance granted bv 
Canada, if applicable. 1 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 

^ men l PerS ° nS - J ha p ontractin 9 Authority may order that a replacement stop performing the 
Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

mLulTe^ementeXte CoS' W0,k """" ,he C °" l,aMDr ,ram te 

6.19 Ownership 

Pr ° Vi l ed otherwise , in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. U 

2. However if any payment is made to the Contractor for or on account of any Work, either by wav of 

Jf , mi!est * 1e payments, that work paid for by Canada belongs to Canada upon such * 

p yment being male. This transfer of ownership does not constitute acceptance by Canada of the 

d0W " 0I relfeve ,he Coma0r ‘“’te'MWon to perform ft. Wo* 

mi ?, eSpite any ^ aaa [® r ^ ownership, the Contractor is responsible for any toss or damage to the 
warn or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and dear of all claims 
teris, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. y 

6.20 Liability 

The Contractor^ liable for any damage caused by the Contractor, Its employees, subcontractors or 

!f ^ "S" 180 ® caused by Canada > its 

9 T the Contr ? ctor or any th,rd The Parties agree that no limitation of 
tabilrty or indemnity provision applies to the Contract unless it is specifically incorporated in full text in 
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€.21 Intellectual Property Infringement and Royalties 

l raC 5 r ? Pre !® nts and warrants that - to the best of its knowledge, neither it nor Canada 
Canada £in h ny * ,ntellechia l property rights in performing or using the Work, and that 

ave no ® a *‘ on to Pay royalties of any kind to anyone in connection with the Work. 

makes 5 Cia ™ asainst Cmada « toe Contractor concerning intellectual property 

mmSS ? royalties related to the Work, that Party agrees to notify the other Part?in writL 

immediately. If anyone brings a claim against Canada, according to Department of Justin Art % s 

s&css s^zMssrasr Partlm M ,o mie my dam untas *- 

3. The Contractor has no obligation regarding claims that were only made bacause- 

Wo?or a nL m „«h^,‘!!fL, Wl f h k “ft," of ,hB »“ rk *• Contractor's consent or used the 
Work or part of the Work without following a requirement of the Contract; or 

Jb) Canada used the Work or part of the Work with a product that the Contractor did not supply 
.spSSS)!or U SS USe ' S d “ cribed in Contract or the manufacturer’s 

u ^ ed / equipment - dra wings, specifications or other information supplied to the 

Contractor by Canada (or by someone authorized by Canada); or * * *'* 

lnlnL^n=w!!l US f d 3 i P6 ? C item of epui P ment or software that it obtained because of 
^pacific instruct tons from the Contracting Authority; however, this exception only applies if toe 

2JESS" ! S uded „;r “9 la «e in its own co^^^.JSSS^ ,h * 

»Th n ri me !+f Cl< i nOW!e t 9eS that the pyrchas9d «*"» will be used by 
ZS f of Lanad ,f - lf a toird party claims that equipment or software supplied under Ibis 

property right, [supplier name], if requested to do s^byeifoe? 
Sits COontractor name] and Canada against that claim 

. V- ex P^nse and will pay all costs, damages and legal fees payable as a result of that 

SSor- fr0m the SUPPIiBr iS ths Contr ^torti responsibility and, If 

me Conti actor does not do so, it will be responsible to Canada far the claim. 

LL 8 h y ° n !* d 1r S i hat ’ as a result of th e Work, the Contractor or Canada is infrinqino its intellectual 
property rights, the Contractor must immediately do one of the following 9 9 inte,lectual 

8re neC ° SSa,> 10 a "° W Canada 10 •» use the allegedly infringing 

{ c) take back the Work and refund any part of the Contract Price that Canada has already paid 

If the Contractor determines that none of these alternatives can reasonably be achieved or i the 

ratted 
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ANNEX"A" 

STATEMENT OF WORK 


Project Title: 

Executive Coaching Services 

Objectives: 

As a new Director within the Department of IN AC, the resource is seeking executive 

coaching services to provide advice and assistance on: 

• organizational cultural transformation; 

• best practices for engagement with First Nations partners; and 

• in the development of a executive leadership skills 

Scope of Work/Deliverables: 

The scope of work is the provision of is the delivery of an overall executive coaching 

program to the resource which will include the following key deliverables: 

• ( 8 ) One to one personalized coaching sessions 

• Assessment of Leadership Abilities 

• Assessment of leadership Competencies 

• A leadership Development Plan 

• 30-60-90 Day Career Plan 

• Executive Personal /Professional Image Consulting 

The coaching services will be delivered via telephone or videoconferencing. 
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ANNEX"B" 
BASiS Of PAYMENT 


Project Budget 

T °tal budget for this project amounts to * 4 , 879.45 including 15% HST ($636.45). 


Deliverables 

Units 

Unit Cost 


Career & Leadership Coaching Session ».' 

Includes curriculum, preparatory work, and : ' 
travel costs 



i vCMif ? 

$4,240.00 j 



Subtotal 



tkA rtAn aa 

HST 



tean on 

Total 

___ ,, 


$4,701,20 
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PURCHASING OFFICE - BUREAU DES ACHATS ; ____ Pass 1 off* M 



AAMDCFife No,-NodereferencedesAADNC 

1000105104 

u«panmanf Name - Nom du Mlnlstire 

Department of Indian Affair* & Northern Development 

Date, of Contract (YYYYMMDO) - Date du contort (AAAAMfcUJi 

2M7-49-27 

MUUIBS6 - Aorosso postale 

10 WcSlsgton 

Gatiaeaii, Quebec 


■ Contract No. - No du Central . 

450036881 it 



Fmawai Coctefg} - Codefs) irandsrfs) 

§421,122, A4150JNB9B.100O0, A6S76.54701 

CONTRACT/CONTRAT 


DBStifstStonCs) Of Services - DasBnafcnf *) dm services 
li Wellington, Gatineau, Quebec, K1A 0H2 " 

Your proposals accepted to sell to Her Majesty the Quean to 
EL?2TS± m ^ preser?ted Minister of Indian 

imrm? anrJ Devel °P mei * In acwtoane® with the 

terns and conditions set out herein, referred to hereto or 

attached hereto, the supplies and services listed herein and on 

any attached sheets at the price or prices set out KX 

Nous acceptors voire proposition cte vendre a Sa Majeste la 

Affaiwi d I ? ef du Ganada - rep^sentee par le Mmistre des 
Afa«s indiennes el du Word, aux conditions 6nonc*» on 
incloses par rtfirence dans les ptesentes et aux annexes ci- 
jointes, les articles et ta© services faimank a*,** 

invoices ore to be submitted by Email to; .. 

GF courrW * : 

t;f Ob«nuFIXANCE@<aadnc-aandc.gc.ca 

Address inpuifjes to; 

Adresser teufe demands de renseJgjnements i : 

deborabxacdato@aadnc-aeiidpgf.fji 

c,c. HQContract»@aadnc-aandc.gc^a 

preserves et sur touts feuie ci-anmexie, au(x) prix indiqu6(s). 


telephone Number 

Numim de totephoite 

Facsimile Number 

Num4ro de tiKcopieur 

Contractor * Entrepreneur : 


{Sl§) 

(819) 953-7721 

Name - Norn 


1 otal Estimated Cost - Cofit total osHmaW 

S24,i8iJ4 

Fujitsu Consulting (Canada) Inc, 


Applicable Taxes - Texes applicables ——_ —■ 

(ifi J ncfu ^ ed r~% Excluded 

Indus 

Address - Adresse 




55 Metcalfe Street, Ste. 530 

Ottawa, Ontario 

K.IF6L5 

- • 


For the Minister - Pour ia Mlnlatre 

Signing Authority Name - Nem du signataire 

Deborah Cacciato 

. ..—.. 1 


Signing Authority TlBe - Titre du signataire 

Senior Procurement Officer 



'n j JLjl S M— 2017-09-27 


_ 

Signature ^- --srr--— 

IWYIKMOO) -(AAXAMMUI 


INTRA10-670-1 2017-02-10 

CanadS 
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Security Requirements 


a) 


b) 


The Cortractor/Offeror must, at all times during the performance of the Contract hold * 
y rate (CiSD), Public Works and Government Services Canada (PWGSC). 

JS^KSSSSSr?SS.J qU * , 2 5“"* 10 mamm “* ">“• EACH 

a a vaiia kcliabiuty STATUS, granted or approved by CtSD/PWSSC. 

e) Subcontracts which contain security requirements are NOT to be awarded withoi it the 
prior written permission of C1SD/PWGSC, 8 ded wrthout the 

d) The Contractor/Offeror must comply with the provisions of the: 

i. Security Requirements Checklist and security guide (if applicable), attached at 

i. Industrial Security Manual (Latest Edition). 

Statement of Work 


3. 


The Contractor must perform the Work in accordance with the Statement of Work at Annex A. 

Standard Clauses and Conditions 


J!Lnl^ and T df ‘ir Wentifled in Contact by number, date and title are set out in fh 

^ M|on$ ^ML (https://buyandseiKgc.ca/poHcUf!d> ' 

cSataed by Public Works and 


4 General Conditions 

ihST 4 ' 1 G '" eral COndi “° nS ' Se ™ ces (Medium Complexity) apply to and fom, par. 

5, Term of Contract 

a) Period of the Contract 

The period of the Contract is from date of Contract award to November 30, 2017, 

6. Authorities 

a) Contracting Authority 

The Contracting Authority for the Contract is: 

Deborah Cacclato 
Senior Procurement Officer 

Department of Indian Affairs & Northern Development (DIAND) 

Procurement Services Section 
10 Wellington, 13 m Floor, Rm. 169 
Gatineau, Quebec 
K1A0H4 

p«a*2or-dta t4 
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7, 


Telephone: (819) 958-3606 

Email: deborah.cacciato@aadnc-aandc.gc.ca 


The Contacting Authority is responsible for the management of the Contract and any 

rSi e ^i°i h6 ?°f> trac * must be authorized in writing by the Contracting Authority, The 
Contractor must not perform work in excess of or outside the scope of the Contract based 

on verba! or written requests or instructions from anybody other than the Contracting 


b) Project Authority 


Tfi§i|r$ect Authority for the Contract is: 

H6l6ne Lachance 

National Manager, Geometric Services 

Department of Indian Affairs & Northern Development (DIAND) 

jp Wellington 

Gatineau, Quebec 

K1AQH4 

i elephant (613)301-1159 

leleiiulachaiicegecanada.ca 


c) 


The Project Authority is the representative of the department or agency for whom the 
Work is being earned out under the Contract and is responsible for all matters concerning 
the technical content of the Work under the Contract. Technical matters may be 
discussed with the Project Authority, however the Project Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only 
be made through a contract amendment issued by the Contracting Authority. 

Contractor's Representative 


Fujitsu Consulting (Canada) Inc. 

55 Metcalfe Street, Ste. 530 

Ottawa, Ontario 
K1P6L5 


Attention: 


Telephone 

i 

a: i 


Email: 

Proactive Disclosure of Contracts with Former Public Servants 


nf £ rmatlon on J ts s J atu ®> wilh respect to being a former public servant in receipt of a 
Semce Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 

sSStotoSada aC< ^ an0e With — t f — q Pollcy Not fe L2Q12-2 of the Treasury Board 


Page 3 of- do 14 


NCIWIOO55413 -vl 


A0454877 142-000142 




5.20(1 )(b) 
s.20(1 )(c) 


Released under the Access 
to Information Act 

Communique en verm de la 

ffiWmQTMO. 4500368818 

1 'information 


Sasis of Payment ~ Professional F 
lLT«f 0r fr < J the Contractor satisfactorily completing all of its obligations under 


Nam® of 

Resource 


la® 

i of Bays 

Total 

Resource 

Category 



Mafhieu Duval 

Stream 2.10 - GiS 
Web Mapping 
Developer 

3H 


... 

i 

j tmMmjm 






QST (9.975%): 

$2,159.09 

6ST(5%): 

$1,082.25 

Total: 

$24,886.34 


Limitation of Expenditure 


Canada s total liability to the Contractor under the Contract must not exceed $21 645 00 
Customs duties are included and Applicable Taxes are extra. 


No increase in the total liability of Canada or in the price of the Work resulting from anv desion 

unSSTh m °H feton u or interpretaWons of Work, will be authorized or paid to the Contractor 
the cLtracLa e Autte^!?; modifications or interpretations have been approved, in writing, by 
g f uthorrty befQre their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability belnq 

notifythe CorS^S Ini approva ' of the Contracting Authority. The Contractor! 

no11 ™ M contracting Authority in writing as to the adequacy of this sum: 


a) 

b) 

c) 


when it is 75% committed, or 

four months before the contract expiry date, or 

as soon as the Contractor considers that the contract funds provided 

the completion of the Work, 


are inadequate for 


whichever comes first. 


AuSoS ina ? e f qU l 8 c ^ n j ract funds > th ® Contractor must provide to the Contracting 

Prosls “ ^** 
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f Govwnm « n ‘ Travaux publics at Services 
,CBBUanaoa Bouvsmemsntausc Canada 


PUHC«*aNS OFFICE - BUREAU DBS ACHATS 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
1K3LA. 0H4 


CONTRACT - CONTRAT 


5* hS?h iSSS ^ ur i id i° prov1de to Canada the goods, services 


bfens w* s o ^. l ^ fe l ? de ! ourn!r au Canada les 

3UX a>S5^ ^ n eux *S CritS dans ie CTWtrat conftHiniment 
aux conditions et aux prix pr4vus an contrat 


Name and Mtln of Go tnctor 
Nwm «* «*se d« I'entunspreneur 

Dalian Enterprises and Coradix K1P5H3 

Technology Consulting, in Joint Venture 
151 Slater St, Suite 1010, Ottawa, ON 


PraServices 5A 
E60CT-120001/311/ZT 


Ce iada 


PWGSC-TPSGC 9400-4 (02/2014) 

A0454877_144- 
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File No, - N* de dossier , -— 

10001 95005-4500370340 


Date of Contract - Date du contrat 
__ 2017-10-24 


Centrist No, - N* <fu contrat 
.... 4500370340 


Ctlent Reference No, (optional) - »t> de reference du client (facvteuo" 

_1000195005 


Financial Code(s) - Codecs) financier^} — 

0420-A4151-54701-AOOOO-ND9A 
..0420-A4151-54701-AC4RN-ND9A 


Applicable Taxes/ Taxes applicable* 



Excluded rjl Included 
En sus L£J Indus 


I Excluded 
En sue 



Invoices - Original and two copies must fee completed end sent tn- 
Factures - L original et deox copies del vent lireremplifet envois i 

vatthavone,suyavong#csnada.ca 


Address inquiries to; - Adresser tout® demande de renselgnements i ; 

alma.moyeda9canada.ca 


Are# code and Telephone No. 

Cede regional et m de telephone 

819-953-6153 

Facsimile No. 

N* de teltopleur 

819-953-7721 

Tote! estimated cost - Co&t total estimatlf 

$84,506,63 
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lolcifetta 00 daU86S af1d COnditiorre app1y t0 and form part of ar, y contract resulting from the bid 

Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 

«?Lr C *?A? ra fi™?J t0 b ® f ! d f ° rde,iveri © s a Comprehensive Land Claims Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.1 Security Requirements 

Security Requirement for Canadian Supplier: PWGSC File #Common-PS SRCL#6 

1 ' I? Y < ? ntra 1 ct ° r/utTer or mus t, at all times during the performance of the Contract/Standing 

Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by 

Canada^FWGSQ*^ 18 DlreCt0rate (CISD >’ PuWic Works ^ Government Services 

2 The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 

CiSD/WGS? 8 mU8t EACH h °' d 3 V3lid REUAB,LfTY STATUS, granted or approved 

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

KtenWied work site(s), and the Contractor/Offeror must ensure that its personnel are made 

aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. pnor 


The Contractor/Offeror must comply with the provisions of the: 

a. 

Annex 


Security Requirements Check List and security guide (if applicable), attached at 


b. Industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of one (1) Stream 4 - Business Services-47 

' l enior for the De P artmerrt of Indian Affairs and Northern ' 

Development under the ProServices Supply Arrangement (SA) method of supply which specifically 

etcf VSwork to betLSl^L? i thresho j d (including taxes, travel and living, amendments, 

etc.). The work to be performed is detailed under Appendix “A" Statement of Work. 

1.3 Standard Clauses and Conditions 

^LS^f d T di 5 n8 identm ® din the Contract by number, date and title are sat out in the 

Standard Acquisition Clauses a nd Cond itions Manual fhttps://hii^nri gc ii g< - ^./ r ^i n ,_g nd 

guidelines/sfandard-acquteltfoivdauses-and-conditions-mamjal) issued by Public Works and 
Government Services Canada. r 

1,3.1 General Conditions 

=ondl,lon '' Pro ' es8lonal SBrvfc “ <Medlum Complex “>'> •«* *° 
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The period of the Contract is upon contract award to March 31, 2018, inclusive. 

1.5 Authorities 

1.6.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Alma Moyeda 
Procurement Officer 

Department of Indian Affairs and Northern Development 
Room 195,13 th Floor, 10 Wellington Street 

Gatineau, Quebec, K1A 0H4 

T eiephone; (819) 953*8153 

Facsimile: (819)953-7721 

E-mail address: a|ma,moy 9 da@canada..ca 

The Contraoting Authority is responsible for the management of the Contract and any chanqes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

1.5.2 Project Authority 




Manager, Af^kataonlDevelopment Database and Data Admirwfr*tton 

Affairs arid Nort ; nt 

Qu»hl41Cl«:.0H4 


Telephone: 

Facsimile: 

E-mail address: 


yv V A Ife 


The Project Authority is the representative of the department or agency for whom the Work is 
being carries out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 

Authority; however the Project Authority has no authority to authorize changes to the scope of 

issued°by W °*°*" 0 " 11 '*“ ihr0ush a “" ,,ac,amenament 


1,5.3 Contractor's Representative 

Dalian Enterprises and Coradix Technology Consulting in Joint Venture 
151 Slater St. Suite 1010 
Ottawa, ON K1P5H3 


Contact name: 

Telephone: (613) 234-1995 

Facsimile: (613) 234-0988 
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I- 6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on Its status, with respect to being a former public servant in receipt of a 
PmcSemce Superannuation Act (PSSA) pension, the Contractor has agreed that this information 
will be reported on departmental websites as part of the published proactive disclosure reports, in 
accordance with Contracting. Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


1.7 Payment 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work as determined in accordance with the Basis of Payment in Annex *B" 
to the limitation of expenditure of $73,500.00. Applicable Taxes are extra. 


1.7.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ 73,500.00. 

Customs duties are included and Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation Into the Work 
The Contractor must not perform any work or provide any service that would result in 
Canada’s total liability being exceeded before obtaining the written approval of the 
Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when it Is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 

for the completion of the Work, 
whichever comes first 

3. if the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's liability. 

1.8 Method of Payment - Monthly Payments 

Canada will pay the Contractor on a monthly basis for work performed during the month 

covered by the invoice in accordance with the payment provisions of the Contract if: 


a, an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 


Canada will pay invoices on contracts against the Supply Arrangement by: 
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Electronic Payment 

The Government of Canada is switching from payment by cheque to payment by direct deposit. 
(b!lB://^wip s qc : i B w g sc . gc.sa/reffjen/tx , t/ deB ati4§p.osjt-eng.h$mh an electronic transfer of funds 

deposited directly into the recipients bank account. Contractors/Suppiiere/Oterors must contact 

the federal departments) or agencyfies) responsible for issuing their payments) to obtain 

additional information, to confirm their direct deposit enrolment process and the steps to be 
followed. 


To facilitate the transition to direct deposit, the Department of Indian Affairs and Northern 

Development (DIAND) requires that all Contactor*s/Suppfera/Offerors doing business with the 

department immediately register for Electronic Direct Pavmeni fhtfn-//www aadnc- 
lMjd c.QC.ca/eng/1362499152985/13624993224351. 

1.9 Discretionary Audit 

The Contractor's certification that the price or rate is not in excess of the lowest price or rate charged 
anyone else, including the Contractor’s most favoured customer, for the like quality and quantity of 
the goods, services or both, is subject to verification by government audit, at the discretion of 
Canada, before or after payment is made to the Contractor. 

If the audit demonstrates that the certification is in error after payment is made to the Contractor, the 
Contractor must, at the discretion of Canada, make repayment to Canada In the amount found to be 
in excess of the lowest price or rate or authorize the retention by Canada of that amount by way of 
deduction from any sum of money that may be due or payable to the Contractor pursuant to the 
Contract. 


if the audit demonstrates that the certification is in error before payment is made, the Contractor 
agreesthat any pending invoice will be adjusted by Canada in accordance with the results of the 
audit. It is further agreed that if the Contract is still In effect at the time of the verification, the price 
rate will be lowered in accordance with the results of the audit 


or 


1.10 Accounts and Audit 

1The Contractor must keep proper accounts and records of the cost of performing the Work and of 
all expenditures or commitments made by the Contractor in connection with the Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for ail deliveries made under the Contract. 

2. If the Contract includes payment for time spent by the Contractor, its employees, representatives 
agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
span! each day by each individual performing any part of the Work, 

3, Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
^formation described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must make this information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 
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nmltetnTrffh 01 £-2? I ff lerthe mrAm ^ calculated in accordance with the Basis of Payment 

KSo ifL? A Jl' C eS °t Asre ® r 2f nt - is subject to government audit both before and after payment 
mmSfJIs! a 18 ?™ ed after payment, the Contractor agrees to repay any overpayment 
' n T£fH y °n demand by Canada, Canada may hold back, deduct and set off any credits owing 

and unpaid under this section from any money that Canada owes to the Contractor at any time 

SZSkS SIS’' * Cansda does no ' choose 10 exenase lhis ri9ht 81 any siven “ me ' 

1.11 Time Verification 

Time charged and the contract price of incidental materials used are subject to verification bv 

Canady before or after payment is made to the Contractor. If verification is done after payment the 

Contractor must repay any overpayment, at Canada's request, payment, me 


1.12 


Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled “Invoice 

Submission of the general conditions. Invoices cannot be submitted until all work identified 

in the invoice is completed. 


1.13 


2. Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 
Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 
living expenses; 

d. a copy of the monthly progress report. 

3. invoices must be distributed as follows: 

a. One (1) copy must be forwarded to the Project Authority identified under the section 
entitled Authorities" of the Contract. 

No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(ii) Where the Contractor, its employees, subcontractors, or agents are providing services on 

government premises under the Contract and those premises are inaccessible because of the 

T d0SUre !*^ ent 0fflc6S - and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed 
Canada is not responsible for paying the Contractor for work that otherwise would have been 

performed if the Contractor had been able to gain access to the premises. 

1.14 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in Its bid and the 

ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
nU to verification by Canada during the entire period of the Contract If the Contractor does 
not comply with any certification, fails to provide the associated information, or if it is determined that 
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any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 

Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for ’ 
default. 


1,15 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined 

by the laws in force in Ontario. 

1,1 i Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording 
°f the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 2010B (2010-O4-O4) General Conditions - Profess ional Services 

(Med ium Complexity! (2016-04-041 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(a) Annex C, Security Requirements Check List; 

<f) Supply Arrangement Number E80ZT-120001/311/ZT; and 

(9) the Contractor's bid dated October 5, 2017 

1.17 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original, Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of 
the translation, 

1.18 Replacement of Specific Ind ividuals 

1 - If specific individuals are identified in the Contract to perform the Work, the Contractor must 

provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control, 

2. If the Contractor Is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the Individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

to) proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable, 

3, The Contractor must not, in any event, allow performance of the Work by unauthorized 

replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. In such a case, the Contractor must immediately comply with the order and secure a further 
replacement in accordance with subsection 2. The fact that the Oontractirig Authority does not order 
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1.19 Ownership 

1 Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work either by wav of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

d<>eS "* C ° rtraCtor ‘ rfite ““H*"" 10 »“*>"" *• 

any i ra ??J 8r i?f the Contractor Is responsible for any loss or damage to the 

or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 
z the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor, 

Lu^^!Trl r ni? me / S IJ P ( ! 0 * th n W °£ or any x part the Work 10 Canada, the Contractor must, if 

t? d Ca . nad f’ e ® tabfish 10 Canada s satisfaction that the title is free and clear of all claims 

lens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require, 

1.20 Limitation of Liability - Information management/information Technology 

Any rsferaiM in this section to damages caused by Ihe Contractor also includes damages caused by 
its employees as well as its subcontractors, agents, and representatives, and any of their 

employees. This section apples regardless of whether the claim Is based in contract, tort or another 

J haContra ? or iS n0t ,iable t0 Canada with respect to toe performance of or failure to 

P f w Con , rac ^ exce P* 38 described in this section and in any section of the Contract pre- 
establishing any liquidated damages. The Contractor is only liable for indirect, special or 

“ ten ' d “ CribK ' *" ** been mad, aware of Ihe 

a. First Party Liability: 

i. The Contractor is fully liable for all damages to Canada, including indirect, special or 

dama 9® s > caused by the Contractor's performance or failure to perform the 

contract that relate to: 

A. any infringement of intellectual property rights to the extent the Contractor breaches the 

section entitled intellectual Property Infringement and Royalties”; 


B. physical injury, including death. 

ii. The Contractor is liable for all__ 

owned, possessed, or occupied by Canada 


direct damages affecting real or tangible personal property 


hi. 


IV. 


Each of the Parties is liable for all direct damages resulting from its breach of 

confidentiality under the Contract. Each of the Parties is also liable for all indirect, special or 

consequential damages in respect of its unauthorized disclosure of the other Party's trade 

Istc Contractor is liable for all direct damages relating to any encumbrance or claim relating 
to any portion of Ihe Work for which Canada has made any payment. This does not apply t 0 9 
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encumbrances or claims relating to intellectual property rights, which are addressed under (i.A) 
above. ' 

The Contractor is also liable for any other direct damages to Canada caused by the 

Contractor in any way relating to the Contract, Including: 

A, any breach of the warranty obligations under the Contract, up to the total amount paid by 

Canada (including any applicable taxes) for the goods and services affected by the breach of 
warranty; and 

R any other direct damages, including all identifiable direct costs to Canada associated with 
re-procuring the Work from another party if the Contract is terminated either in whole or in part 

I? ;rt a . U t \ Up maximum for this subparagraph (B) of the greater of [.75] times 

tm total estimated cost (meaning the dollar amount shown on the first page of the Contract In 

the cell titled "Total Estimated Cost" used to order services under this instrument). 

In any case, the total liability of tie Contractor under paragraph (v) will not exceed the total 

estimated cost (as defined above) for the Contract. 

vii. If Canada’s records or data are harmed as a result of the Contractor’s negligence or willful act 

the Contractor's only liability Is, at the Contractor’s own expense, to restore Canada’s records * 

anlSf U f' n K , th if m08t recent backup kept by Canada. Canada is responsible for maintaining 
an adequate backup of its records and data. 

», Third Party Claims: 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 
Party agrees that it is liable for any damages that it causes to any third party in connection with 
the Contract as set out in a settlement agreement or as finally determined by a court of 
competent jurisdiction, where the court determines that the Parties are jointly and severalty 
liable or that one Party is solely and directly liable to the third party. The amount of the liability 
will be the amount set out in the settlement agreement or determined by the court to have been 
the Party s portion of the damages to the third party. Mo settlement agreement is binding on a 
rarty unless its authorized representative has approved the agreement in writing. 

is. If Canada is required, as a result of joint and several liability, to pay a third party in respect of 
damages caused by the Contractor, the Contractor must reimburse Canada by the amount 
finally determined by a court of competent jurisdiction to be the Contractor's portion of the 
damages to the third party. However, despite paragraph (i), with respect to special indirect 
ant consequential damages of third parties covered by this Section, the Contractor Is onlv * 
liable for reimbursing Canada for the Contractor’s portion of those damages that Canada is 
required by a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party’s intellectual property rights; physical Injury of a third party 
including death; damages affecting a third party’s real or tangible personal property liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

I. The Parties are only liable to one another for damages to third parties to the extent described 
in this paragraph c. 
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ANNEX”A" 

STATEMENT OF WORK 

TITLE; Business Transformation Architect services 
SW1 BACKGROUND 


The Department of Indian Affairs and Northern Development (DIAND) has the primary but not 
exclusive, responsibility for meeting the federal government’s constitutional, treaty political and 

responsibilities to First Nations, Inuit, and Northerners. ’ P 

The Application Development, Data and Database Administration (ADDDA) has a number of pilot 

feX? an # d ref L eWa lnit,atlves in proe** 8 requiring the services of a senior resource to be assigned 
transformation, development and project management tasks on an as required basis. 8 

^t qUireS the services of 016 resource [i8ted 'n this solicitation for CRM to supplement Internal 


SW2 DESCRIPTION OF SERVICES: 

Transformation Architect will work with information Management Branch (IMB) in two 


Application Portfolio Management 

• responsibility for overseeing various projects of different types 

• update and remediation of information and tools for managing the application portfolio 

Application Initiatives 

• business and architectural analysis, requirements and design for proposed IT solutions and 

pilot projects. 

• iT e s3rtions eqU ' rementS ’ bU8 ' neSS proceS88S and architecture for renewal projects of current 

• Development and oversight for web applications and reporting solutions. 

SW3 TASKS AND DELIVERABLES: 

a) r^hi2 i Hhn XPeft advice on th t k8y initiatives that en able enterprises to deploy high-impact web- 
nrinHnilS'| ne rf S pr8cesses that are focused, accountable and measurable, particularly about 

principles of leadership, governance, operational competencies, and technology; 

b) ^S" 9 e i X r 6rt X Ce t L ndefin,n9 new roquirements and opportunities for applying efficient and 
effective solutions; identifying and providing preliminary costs of potential options; 

c) Providing expert advice in developing and integrating process and information models between 
business processes to eliminate information and process redundancies; 

d) b H SineSS P/ 00 ® 886 * for re-design, prototyping potential solutions, providing 

trade-off information and suggesting a recommended course of action. Identifying the 

modifications to automated processes; 

G) ftoS lyZin9 bUS ' neSS functional requirements to identify information, procedures and decision 
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f) Generating and executing test plans, procedures and scripts; 

gj Identifying and recommending new capability requirements and solution options; 

h} Using DiAND’s standard methodology and processes including Rational Unified Process (RUP); 

i) Working In a team environment; 

j) Working on projects using an iterative System Development Life Cycle (SDLC) methodology; 

k) Identifying and recommending new processes and organizational structures; 

l) Analysis and development of business success “critical success factors"; 

m) Analysis and development of architecture requirements design, process development process 

mapping and training. K 

n) Responsible for leading other functional staff to define business strategy and processes in support 

of transformation and change management activities. 

o) Coordinate development of training and coordination with other stakeholders, 

p) Create presentations and present to various stakeholders, and facilitate meetings and discussions 

SW4 LOCATION OF WORK 

The work to be completed under the contract must be conducted on site at D1AND, located in 

Sboui. Montclair, 2 Floor, Gatineau, QC and/or 10 Wellington, 7 m floor, Gatineau' QC. The 
contracted resource Is responsible for travel time and travel cost, including any costs related to 
vehicle parking at the work location 

SW5 TRAVEL REQUIREMENT 

No travel outside of the National Capital Region is required for this contract, 

SW6 DEPARTMENTAL SUPPORT 

DIAND will provide the contracted resource with: 

• access to DIAND facilities; 

* jj techr «caf and/or research documentation will be provided and found during the course of 

this contract is to be in DIAND document repository ~ CIDM (DIAND’s RDIMS 
implementation); 

SW? GOVERNANCE AND REPORTING 

1 he consultant will report to the Project Authority of this contract. All project related work must be 
performed to the satisfaction of the Technical Authority or DIAND Representative. 

SW8 LANGUAGE OF WORK 

The language of work and correspondence for this Contract is English. The lanquaqe of all written 
deliverables shall be English. 
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BASIS OF PAYMENT 



Period: 

Upon Contract to March 31,2018 

AlHncfusive 

fixed 

Per-Dlum 

Rate' 

Estimated 
number of days 

Total 



A 

B 

C = A*B 

1 

Stream 4 - Business Services - 4.7 Business 
Transformation Architect - Senior 

Resource: Martin Lax 




2 

Applieablt i 

$11,006.63 

3 

_ 

Total: 

----—- 

$84,506.63 
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• “t release restrictions (Block 7b); 

» Level erf information - PROTECTED a and B (Block 7c)- - 

• Personnel Security level - RELIABILITY STATUS (Block 10a),* 

Common PS SRCL m Security Clause: 

Seoirtty Requirement for Canadian Supplier; PWGSCF 1 I. #Common-PS SSCW 
1. The ContractoriDffarar mmi «rf au .. . .. . 
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122|{20i 3-08-27), Professional Services - Medium Complexity, apply to and form part of the 
Contact r 

I 'Term of Contrast 

1A1 p arfod of tfw Ckwtract 

If* P®^ me Contract Is tom date of Contract to March 31,2»18 Sncitrehr®, 

I Authortti#* 

1,8.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Name: Shu© Chen 

Title: Sensor Procurement Officer 

• Wertoi and Assets agennsrt Dtocionslte 

Department of Indian Ataire and Northern Development 

10 rue WoHhston, Gatineau, QC, K1A 0H4 
Telephone: 819-087-0407 
Facsimile; 810053-7721 

E-mail address: Sfiio,Chen@aacjne-asnrtfi art rs* 

^Contracting Author!* Is responsible for the management of the Contract and any changes to the 

£1"™** ' 1 Cofltr,aotin 8 Authority, The Contractor must not perform 

f®* ® se€ ® # 01m mam m Bm pe of the Contract bated on verbal or written requests or 
instructions tom anybody other than the Contracting Authority. 

1 JSL 2 Project Autfrorfty 




’V: 


ButoM Ctecfsten Support fBDSt i Directorate 


■Tetepho ^8^yjZ-04 

Facefmft 

E-ma8 


SjHmsw, 06, K1AUW 


Cha “ to ttie «TOPB of fie Wor* can on* be matte through a contract amendment issued by the 


1.5.3 Contracted® Representative 


, Namf.. 

TmWmmti cmmrnm $«*»* 

return: 

Facsimile; 613-234-7781 

E-mail address:-; 

« Pwrediva Disclosure of Contractu with Former Public Servants 

P® ■ -® n 8 •*tfonmOon on IS status, with respect-to being a former public servant In rece ipt of a Public 
Stom Superannua tion -- < PSSA ) f® n « fon -1*» Contractor hi® agreed that this intonation will 5> 
reported on departme si n^Wte .part of the published proactive rfisdosura ranorts in 

«■> ConlracHna Policy Nolire: 7D17-9 of the Trw,g,y Board S«*eta,fet of Cmh 
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1 ,7 »f Authorized Travel and Living Pyp w i gg t 

Cana^ will not pay any trawl or living expanses associated with performing the Work, 

1.? J Limitation of Expenditure 

1 ft ^ on “ 0f “"*»*» Contract must not exceed $70,000,00. 

C«rto*a duties aw included and Applicable Taxes aw extra. 

2 ‘ Wg i ncrea8e « *e,«al liabliy of Canada or In the price of the Work resulting from any desicn 

Ranges, modHkabor» or interpretations of the Work, will be authorized or olid to the Contort* 


£1W m rT7 s ®“ 0f «»P r ®»*» have teen approved, in writing, by 
m (Contracting Authority before their ta»p«8on into to® Wort, The Contractor must net 
paiforwi any work or provide any sendee that would result in Canada's total liability being 
exce^edjMore obtaining the written approval of the Comtaaetlrti Authority. The Com Jrtnr mw 

Contracting Authority in writing as to the adequacy erf this « mu * 

a. when It Is 75% committed, or 

b. four months Wore the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided aw tnadeouaia for ft# 

completion of the Work, ^ 

whichever mines first 

3 f “ S ln ^ u a, te eofiiraet funds, th® Contractor must provide to the r 


Contractor does not Increase Canada's UablUtyT " 




iTvvi'Trrr 


a •“ •*- - 

b. m such documenta haw been verified by Canada; 

c. the Wait performed has bean accepted by Canada, 

i,i Accounts and Audit 

1 l T 1 ’ p , '° per °°°° u,IB aM records « *» MM of performing the Work end of ell 

«wmrtfc»ni»oroomml(ments mode IjjfheOontractor In connection with the Wort, Including all 
wofees, receipts aid vouchers. The Contractor must retain records, including bis of ladin g and 
otter evidence of transportation or delivery, for all deliveries made under the Contract, 

2 - Co " Mot ° r ' m <>"«*»«* 'Wentothme, 

5 * *" P '■ ■» 

3 ' dSSmma'S I0 ** ‘“W 081 * th" Contractor must retain all the Infbmatfcn 

SSSJ T **■ after f raortves inaI payment under the Contact or until 

'» Wer, During this time, the 


ropwe«« ta Cwte who may make copies and take sxtracie. The Contractor must provide 
an reasonably required facilities for any audit and inspection and must furnish all the Infomatfon as 

hes s«f 
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Cenaeta does not lose this right. . > “ t mmm to <0asreto lhs ® ri 8W at any given ima 

Mi TimaVertScatlon 

fflgllfi (2008-05-12) Tima Verification 

1,11 invoicing Instructions 

'■ £SHiSr=“““as sas— 

a a copy of time sheets to support the time claimed: 

c! a SSIS£If •* Conlr ** 

mmmm; reoaipts * vouchers for 811 direct expenses, and all frawi and living 

d a 


Released wider the Access 
to Information Act 

CommunkjteWlkrMtl&tfHimKmB: 
Lot sw faMsm Chan 
‘Tmfdmmrimr 


4. 


2, Invoioes must ha distributed as fellow; 

a The original and one 

payment. 
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under the section emitted 


*>»** for not performed dee to Closure of Government Offices 


W wwhi wcsra id government promises and as a rwSfSwolft KSS’SStat 
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1*18 Prtority of Documents 

(a) thsArfldssof^rssnitni; 

W !!?f^pPl°m ^»°nroicondliioc 8 am{a>1»0i-27). PmMonal Sen** - Medium 

*” 3£Sm,” nditton8ffllfia (2016 ^«> °™"* Co™*™ - Professional Services (Medium 

(d) Annex *A\ Staff m«rt of Wort; 

(e) Annex *B\ Basts of Payment 

P. A™ 1 ®* *p"' Security Retirements Check List (SRCL): 

is} Supply Arrangement Number 6»ZT«12Q»l«g®ZT; i 

(h) the Contractor 1 ! bid dated October 5,2017; 

1,18 Bml * t** Canada** Ownership of Intellectual Pro pe rty 

SlSSSSriS £5T f* N tS h8m f ew,oprT?0r?t (WAND) h* determined that any 

- *• *■* «■* •* —»- 

“ the ^sferU developed or produced consists of materia! subled to eowriaht with 

exception of computer software and all documentation pertaining to that software. ‘ 

1,1? rn»n*iation of Documentation 


land 


afcrte used in the selection of the C'ior™ ^SSSi mus* m tbs 

p £UJ! p ® a *** rmMX i0 the Cw * rBCft HP Authority of the reason tor replacing the InMal'and 

(a) tie name, qualifications and experience of the proposed replacement; and 

<b) fffSy * PK>p0S#drepteceffient *** th ® ^ uired security dearanoa granted by Canada, if 

T st ® ny ewnt * s^peifcrmanceofthe Work by unauthorized replacement 

St mta stop performing£wSkTEXT 
“ CTnl ""“ —— *■ “ « A Contracting *S%SS SSSla. 
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BtOD MffelflSM fht» Wnrk dm nni __ , 

fheCofSfflt ** wom n® 1 relieve tm contracted from is responsibility to mast the requirements 

1-19 Ownerehlp 

1 Unless provided oBifwi— In the Centred, the Wo* or any part of the Work baton to Canada after 
delivery and acceptance by or on behalf of Canada, *** 

* Howew if ary papnwn I .. mate to the Contractor far or on account of any Work, either by way of 

E SP; * 3r W" 1 *' fhat mrk Pa“ for fa y Canada betonos to Canada uoon suchpayrnent 

J5 8 teBsfi#r of ownership does not constitute acceptor* by Canada of the Work or aw 

£ grt ^WtTKa nd does not relieve me contractor of Its obligation to perform the Work in accordance 

3 , Despto any transfer of ownership, the Contractor Is responsible for any loss or damage to the Work 
or any part of the Wo* unffl »Is delivered to Caned. m accordance with the Contract, E»n after delivery 

4 Upon t ransfer of ownmMp to fc Wok or any part of the Work to Cartada, the Contractor must, tf 

222^2"** Canada ' s s f fefacBon that the title is free and deer of all claims, lew, 

ftfehifieifc, charges or encumbrancer The Ckmlredor must execute any eotwepoaM and other 
Inatumeriti necessary to perfect the ittka that Canada may require. 

1«2§ Limitation of Liability—Information management/!information Technology 

a. Any reference in tils seefon to damages caused by the Contractor also Indttow daraaoM caused bv 

Hi as JS E repi«enfei^ s and any of their employees. 

dalm is ba8 « d in contract, tort, or another cause of action. 

- ibie i Canada u respect! » perfennarie# of or failure to psrfofmttie 

y yL. . ■ a ® d ® sa J® d ln th,s —^— andany section of the Contract pre-establishing any 

at*s dama9e5 ' ne * «* “■>«* i™#™* «p»w»cn.-.u'u,, ussl 

n this Article, eve If e , i of the partial tor thus® mi 150 

b. First Party Liability: 

1 II £Lf >d . a m ^!P si0 Cana£fe . induding indirect. speclaE or consequential 

damages, caused by the Contactor's performance or failure to perform the Contract teat relate to: 

, 1 1 of 1 teHectual property rig^rts to the extent the Contractor breaches the section 

•ntlBed Eniellectual Property Infringement and Royalties"' 


iv. 


v. 


Tto Contractor is liable for all direct damages affecting real or tangible per 

possessed, or occupied by Cam*. 

!* ,laWe for aB dlmrt r *^ uWn 8 *wn fe breach of confidentiality under the 

Contact. Each sf the Parties m aim liable far all indirect special or consequential damaaes in 
tflimtaW disclosure of the other Party, bade secrets JftM 

party provided by on# Party to another under the Contract) relating to Information technology. 

1 al1 d * rec! dama 9® s rela tlng to any encumbrance or dafitt relating to any 

porSmcf the Work far which Canada has f ". to any payment This does not apply to encumbrances 
or daims relating to inteOectuai property rights, which are addressed under (LA) above. 

Th® Contracto* - fa "-ble for any other direct damages to Canada oatjeod by the Contractor In 

way relating to the Contract, Including; In# « nrac " 111 ** 

L?S?f“ ons "f c " ** Conlr «. up to the met amount paid by Canada 
(including any ap( > tuxes) for tee goods and services affected by the breach of warranty; end 


Pa§» i srf • 20 


A0454877 169-000169 



Released under the Access 
to Information Act 

Contract Ne.-N*«fc MNn-lflbhKdl Comtmm^^mvmmMrnmm 

45W3W433 Lot sw / 'jHnjo Own. 


B, any other direct damages, Including ail identfflaM# direct costs to Canada aseociated with re- 
procairing the Wo* torn another party f the Contract Is terminated either In whole or in part for 
default, up to an aggregate maximum lor this subparagraph (B) of the greater of [.7SJ times the total 
estimated ooat (meaning the dollar amount shown on the first page of the Contact in the cell Bled 

"Total Estimated Cosf used to order services under this instrument), 

vt. in any case, the total liability of the Contractor under paragraph (v) will not exceed the total estimated 
coat (as defined above) fa tie Contact, 

vll. If Canada’s records or data are harmed as ■ result of the Contractor’s negligence or wilful act, the 

extractor's only liability is, at tie Contractor's own expense, to restore Canada's records end date 
using the most recent backup kept by Canada. Canada Is responsible fa maintaining an adequate 
backup of Its records and data. 

c. Third Party Claims: 


i. Regardless of whether a third party make® its claim against Canada or the Contractor, each Party 
agrast that it Is liable for any damages that it causes to any third party In connection with the 
Contract a* set out In a settlement agreement or as finally determined by a court of competent 
jurisdiction, where the court determines that the Parties are Jointly and severally liable or that one 
Party a solely and directly liable to the third party. The amount of the liability will be the amount set 
out In the settlement agreement or determined by tie court to have been the Party's portion of toe 
damages to tie third’ party. No settlement agreement Is binding on a Party unless its authorized 
representative has approved the agreement to writing. 


ii. If Canada is required, as a result of joint and several lability, to pay a third party to respect of 
damages caused by the Contractor, toe Contractor must reimburse Canada by the amount finally 
determined by a court of competent jurisdiction to be the Contractor's portion of the damages to the 
third party. However, despite paragraph (i), with respect to special, Indirect, and consequential 
damages of third parties covered by this Section, the Contractor Is only liable for reimbursing Canada 
for the Contractor's portion of these damages that Canada Is required by a court to pay to a third 
party as a result of joint and several liability that relate to the irtWngement of a third party’s intellectual 



mm 



confidentially. 


1, The Parties are only liable to one another fa damages to third parts* to the extent described in this 
paragraph c. 



infringe any third party's intellectual property rights in performing or using to® Work, and fiat Canada will 
haw no obligation to pay royalties of any kind to anyone In connection with the Work. 


2. If anyone makes a claim against Canada or tie Contractor concerning intellectual property 
Infringement or royalties retated to the Work, that Party agrees to notify the other Party in writing 
immediately. If anyone brings a claim against Canada, according to flapartnenf of Justice Act. R.S., 
1885. c. J-2, the Attorney General of Canada must have the regulation and conduct of all litigation tor or 
against Canada, but the Attorney General may request that the Contractor defend Canada against toe 
daim. In either case, the Contractor agrees to participate folly in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the daim, 




I * s* m f ■w.~l| l \: 


: i k’K HI r- T -r.’l f i 


first approves the settlement In writing. 


3. The Contactor has no obligation regarding claims that were only made because: 


(a) Canada modified the Wo* or part of the Work without the Contractor's consent or used the Work or 

pert erf tie Wafc without following & requirement of the Contract; or 


(b) Canada used the Work or part of toe Work with a product that toe Contractor did not supply under the 

Contract (unless that use is described in the Contract or the manufacturer 1 * specifications); or 

Papt 
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ANNEX "A* 

STATEMENT OF WORK 


fi tWala .B^MRPjJMn 


The Wonaatlon Management Branch (IMB) of the Department of Indian Affairs and Northern Dowfifopitierit 
(DIAND) requires a Senior Fhrogrammer / Analpt with Business (nMRganas (Bl) development skill and 

experts© In using the latest IBM toolset to develop art-oNhe-possiWe date visualizations, dashboards, and 

active reports. 

The position requires an experienced and knowledgeable Bl developer who has expertise in the latest IBM 
business intelligence suite of products, Including Cognoe Analytics (Cognos 11) and TM1, The Senior 
Programmer / Analyst must also h sm expertise in developing dashboards and producing date 
visualizations that provide Insights and facilitate DlANDte ability to tell Ks performance story, and developing 
active reports. 

The government's renewed focus on the achievement of results and reporting on those results, ns 
evidenced by the July 2016 Implementation of the Potkym RsstM8, has been a catalyst for DIAND to push 
forward to upgrade our existing suite of Bl products, develop Improved dashboardlng and date visual Izatton 
capabilities, and Implement active reporting cspablftta®. These improvements will directly affect DIAND'# 
ability to deliver on the /foftsy on Results, as well asIM/ITt ability to meet the analytical needs of more 
clients so the department. 


8.W1, OBJECTIVE 

Obtain a Senior Programmfv/Ansiysi with superior data visualization skills and expert taowtodge of the 
Sates! IBM suite of Bl products (Cognos Analytics and TM1) to support the development of dashboards, data 
visualizations, and active reports using these latest IBM technologies. 


The Senior Programmer l Analyst will be responsible for exploiting the capabilities of ISM Cognos Analytics 
(Cognos 11) in support of IMS’s fulfilment of Is commitments to support the delivery of performance 

measurement products using the Bl suite of tools. 

The till scope of work will be defined with Management of Business Decision Support, tie engaged Project 

Managers), as well as internal dferrts working on delivering on the Policy on Results. As a Senior 

Programmer f Analyst, the work may Include the following components: 

• To create and modify code and software; 

• To create and modify screens and reports; 

• To gather and analyze data for the conduct of studies to establish the technical and economic 
feasibility of proposed computer systems, and for the development of tactions! and system design 

specifications; 

• To design methods and procedures for small computer s/Btems, and sub-system of larger systems; 

• To develop, test and Implement small computer systems, and sub-systems of larger systems; and, 

• To produce forms, manuals, programs, data files, and procedures for systems and/or applications. 

The tasks/responsibilities of the Sente Programmer / Analyst also Include but are not limited to: 

• meeting with clients to understand their data and their performance measurement objectives and 

needs. 

• meeting with dents to demonstrate the latest Bl capabilities using the latest versions of the IBM suite 
of products Wudlng, forexampte, the ability to bring in data from other sources such as TM1 or the 
Internet. 
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wofMngm qpeafrely and mMmmtmmy with other Bl resources, Including staff and other 

«■"»*■■* teiteri, cHent support analysts at 

Syoto* mm M "" mpmmi mulmrnrnm can be andme met using the Wait IBM 

tie Mopment of Innowtlw Bl products - including but not limited to dashboards, data 

jjjg*** ai1 d active roporw - to demonstrate the artHjf-the-posstote using the latest IBM suite of 

rt(j the development of Innovative Bl products to meet cfent requirements. 

£S?!? in th ® u “ and M mtomirn of Copies Analyte (Cognos 11) ter the 

SSStoSSST 8, rBPOr ^' “«•» " WWW** mapping 

hrtenagerts) is provide time and resaufw estimates to accomplish Bl 

supporting Managers andfor Directors in JMB by analyzing options, assessing solutions, and 

gwl^^^enrtoflons concerning matters such as technofogy architecture to the upgrades to 


SM M. DELIVERABLES 

* Software code; 

* Dashboards, vlstiai tea*ton® and reports; 

* pi?® ® nd pfwdaw for smalt computer systems, and subsystem of larger systems; 

iwsm, date Ala®, ind procedures tor systems andfor applications' 

* Business Intelligence and Analytic sofuttone leveraging data from external sources anchor a date 


DIAND all provide, as meettad 


SUPPORT 

the contracted resource * 


« access to DIAND facUKtes; 

* a “? ,he D,AND Pmtert Authorities andfcr other DIAND pwwnne! for meetings, cortsultefione 
site Information for the successful completion of th» corifractote wit and any authorized taskfe) 

• access to relevant documentation and reference materials to which the contractor would not 

jjjjjjjj (CDM? 8 * * 60 »»Pl8te the wo*. Including access to PIANO'S document 

* tim8) y of, and feedback on, oontracte- sutantestons; and, 

• other assistance and support as appropttete. 


ML ■ im 

Tho workto be completed tester the contract mist be conducted on site at DIAND, tattled in Gatineau 

.0 J55. 1 SCffiSSKSSESMK^^ 

other DIAND buildings fe.g.. 10 Wsinoton, Gatineau). ” meeting® at 


W here porafbte, but only In limited cases, the contractor may complete some work off site at th# 

sortf'tcw’s location; however, this may only occur with the authorization of the Project Authority. 


SMI 

No travel outside of the National Capital Region Is required for this contract 


P#S*12el>-d«ac 
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Canada k commuted to preening Its supply chain. In April 2006, Canada kauu a odicv dirominr, r-,i. ,, 
SS and T 88 " 8188 •? tote «*> nacsssso- steps to acquire produck sXi^tSS -SS. 

or service when casdvrarivJah!!!!* or ,™ du “5 ,mpaot Dn 818 «''*onmant over the life cycle of the good 

s=S“" 

passed to provide the legal 

SfSS * v0l °P ?n S and implementing a Paderai Sustainable Development Strategy that wilmaisi 
wlmmenlal I deom making more transparent am. accounraoie to Parliament 


la*i ->i*; * ;•,*■ - I'i<iT: ; TiIT 


iofonimerrt operation*. Green procurement Is a "key enabler of these objectives. 
Wa reqd®MiJ* h ** «* Federal Sustainable D< 


8 . 


■^1 jut j l*JliyI-M i jjrf i >1 « , t:\ itP 


Travel 

a) The Contractor is encouraged to work off-sits 


liLiLt-liiEflSm ,7771 




0> SSSSKI^ZK *" C ° rtra * f “ 0n0OUraS9d to “ 8Flvfl rinmeotaUy protemad 

*»<* colors o 


accommocfabons with Green Key and/or iirsen Leaf'riings ^’at w!'^iw fee prtefno tor Central 


1 *« s requested to provide all correspondence including (tat not limited to) i 

idbTitea aw 


Contracting Aulhoi% or Project Authority: — spaemocoy me 

SsSK^ 

o gaasgaa effasp ** 1 - -—<*»— ( «„, 


a) 

P um4 by *" Government of Canada when procuring similar equipment without reducing 


*■8* 13 of-to IS 
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the service qualify ami effectiveness, whether this equipment is owned by the Contractor or procured by 
ttui for Qmmmmnt of C^nftdii of Csfsftcfa stwlfonfftsfifel 

specifications can be found in the Green ftocurarnent Plans avalable online or by contacting 

v ^toh.E^lg.fli.fl.u gs ; Sr»nProcurement@tpsgc- P wQsc.gc.oa . 

b) revisioning the Service, procure equipment and implement 

solutions that minimize the overall energy use without reducing the service quality and awettowness, 
whether this equipment is owned by the Contractor or procured by the Contractor for Government of 

Canada customers, 

s) The Contractor Is required to use provincial e-waata recycling programs for the disposal of electronic 

assets owned by the Contractor and used to dBfiw the SerA® to Canada In provinces wham 
provincial programs do not exist or where equipment does not qualify for disposal by the provincial 
program, electronic assets should be disposed of via revelers diet have bean approved under any 

after province's e-waste ^-sapling peg tan. 
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bs rtmbMad fcr thecasts reasonably and property Incurred In tie performance of the 
i^rnh 4 l M A ' miBmmtof Work * to a «miW»n of expenditure of *70,000.00 


Contra^ Period: Contract Award to March 81 , 2 i 1 § 


r—--- 

1 Category ml 

B^pertaioe 

| 1 ' • " ! 
fAJ Maximum Qtipi 1 
for llMsoure# j 

' 

Diem Rato 

T-^. :: .■■I 

{A x S| I 

Total Cost 1 

Stream 1.7-Senior 

Pre§raniin«r l Analyst 




L—___ ■■ :.. . 1 

I i 

Applicable taxes 

G8T:$3,-00 

QST: $6,982.60 




Contract Total 

*80,482.50 


fts«p I5sf.de IS 
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Amendment Number 1 


All <XHrrespondbnce and invoices must show the file and Contract number 


Contract Number: 4500370434 

Hie Number: 1632-11/4500370 

RFP Solutions 

301-1150 Morrison Drive, 

Ottawa, ON, K4A ONS 


2018-03-09 


The Contractor shall continue to provide the services in accordance with the terms and conditions of the original - 

Contract and all amendments thereto. 


IM® Contract is being amended to extend the period of the Contract and to change the Contracting Authority. 
On Page 3, Section 1.4 Tents of the Contract 

Delete at; 1.4.1 Period of the Contract 

The period of the Contract is from contract award toMa " 31,2018 

Replace with 

At 1.4.1 Period of the Contract: 

The period of the Contract is from contract award to May 31, 2018 

At 1 .fiiArjf hsntf es 

Delete 1.8.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Client Department Name and Address: The Department of Indian Affairs and Northern Development 

Contact Name: Meghan Smith 

Telephone: 819-953-8129 

E-mall address: Mggha.oJrntth@aadrjc-aandc.gc.ca 

The Contracting Authority Is responsible for the management of the Contract and any changes to the Contract 

must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 
Contracting Authority. 
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Aboriginal Affairs and Northern Development Canada 

Replace with; 

At 1,5 Authorities 

1.5.1 Contracting Authority 
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The Contracting Authority for the Contract is: 

Client Department Name and Address: The Department of Indian Affairs and Northern Development 

Contact Name: Veronique Larose 

Telephone: 819-934-2031 

E-mail address: V6ronjque.Laros8@canada.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract 

must be authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or 
outside the scope of the Contract based on verbal or written requests or instructions from anybody other than the 

Contracting Authority. 

On Page i, Annex A, Statement of Work 

Delete At project timeline: From time of contract award to March 31,2018 

Replace with 


At project timeline: From time of contract award to May 31,2018. 


On Page 11, Annex B Basis of Payment 

Delete: At: Annex B - (Section 1 - Period) Contract Award to March 31,2018 
Replace: At Annex B - (Section 1 - Period) Contract Award to May 31,2018. 

Total Value of this Amendment.$0.00. 


All other terms and conditions remain the same. 


|A Original Contract value 

$23,625,00 

|B Net change by amendment number N/A 

$0.00 

fc Ths amendment number 1 

$0.00 

3 Revised total value of Oantract -No change 

$23,625.00 

We acknowledge receipt of this Amendment no. 1 

and agree to the Terms and Conditions set out 

therein 

March 10, 2018 

Ufcffiacf^ suited mud cfeli^sfiicf on fosfislf of Hsf 

Majesty 

MAR 0 0 2018 

"X©ntr|P|J Date 

Ajttr^rqiafUroae . 

Tram Leader Date 
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Department of Indian Affotns and Northern 

Dewdopmenl Canada 

10 Wellington Street 

Gatineau. QC 

KlAitl 


C< ITI LC '( INI AT 


YOU 

mat 

here 

«ny 


dans 


mi ye ^ to selj la the rtlfetty the Queers In right of Canada, in 

a® *»rn* end owdBlora «t out herein, referred a 

ftB wppiies and services tstac hen*) and on 
haA < * '-is at the price or prices set out therefor. 


*» ’ 25 ?® * 38 to Mna «J« dt«f du 

■» conditions feonafes ou incloses par nB ftm w dans Us 
" ““«•«««*• «Hotat*s», Iks erodeset iss*rvl«sstemMs 
“ * sur toufo rtuilie d-annarfe, wife) prix Indqu^s). 


Jhiventler Jierwby accepts this rentm* 
Us fcwtosieur ataupte l# present central 


Emily Johnston, Client Relationship Associate 

fame, (Ms of perasw authorized to s%n ffirjs or print} * 

tom «t «tm do dgnataim aufaarW {mmMsv d'lmprasion) Stenats 


October 24,201f 

Date 
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IS ill 

1 FW0SC File No. - ri*dt tMwm deaipasc .1 

4500370434 


dm* or Contract - Date du cwrint 


2017-10-20 
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«*tVMtan Mo, - a» te la demand# 


OnfcMH Yr 

SsrfHl Bo. 

Borneo dememieur j Ant j 

N* de sirle 

RnandaS Cadafs} - Codafe) flunrihsrCsJ 


Duty - Drafts 


F.D.B, - FAB, 


Ssads »nd Senrioas Tex - Taxe sur lm praduisi «t sendees 
GST 5% 


QC 


invoice*. Original and am oopte ore l® ba nw* out and 
Sure* - Remplir « envnyer foriglnel at deux copies I: 

BtfiwaDA^^ 


ReUwi stgnsi copy forttnsith - mins As reteurmer une rapie dOmtsnt slpnaie ImriMatement 

RFP Soltitlons 
301-U.50 Morrison Drive 
Ottawa, ON 
ICtt §115 


pwsac-TPsec 9400-10 (mm j 


ftsfiMSs Inquiries to: 

Adnswr twit* demand* tie renaefonetruHtti I: 




Telephone Ho, 

H* de telephone 

t cfmle No. 

M® de tflticopieiir 

0- 

Total set. cost - CcQt total eat 

$23,825,00 

Rsr she MWster - Pour it MMsfee 

wfeni 


i ns d! 
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Tew of Contract., 

Authorities,, 

Proactive Disclosure of Cootsactb with Former Public Servants. 

Biiwie fynr 
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Method of Payment |Monthly Payment).. 

Accounts and Audit_ _ 
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No Responsiwuty to Pay for Work not performed due to Closure of Sovernknt Offices 
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Delivery Requirements Outside a Compmhenahre Land Claims Settlement Mm 

The Contract is no! to be used for Mimitm within « Comprehensive Land Cteinis Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA aretobe processed individually. 


1.0 Security Requirements ' 

1.1 There Is no security requirement applicable to ills Contract 

l*d 

This Contract is being issued for the requirement of Senior Procurement Specialists for the Department of 

Indian and Northern Affairs Canada under the ProServtoea Supply Arrangement (SA) method of supply 
which specifically covers requirements for Mow Sic NAFI'A threshold (Including taxes, travel and IMng, 

amendments, etc.). The work to be performed is detailed under Append^ “A* Statement of Work. 

1.3 Standard Ctausaa and Condldona 

Ml clauses and conditions ktenttfted In the Caniract by number, date and tie are iat out In the Steadenf 

Acquisition Clauses and Condons Ma^u9/(hPps://buYandsg11,q s,,ca/i^l|,CY-and-fly!delinesMancJarfJ- 

ijcqult rnonl services Sanada, 

1.3.1 General Conditions 

mmi aOiWM-04) GeiwalCmflgiijiJBrsfe s|i!M.S^vtesiMgj|iB^mB|«M^feMjM 

farm aart of the Contract, 

1.32 Supplemental General CoriditJons 

1.3.2.1 4007 (2010-08-16), Supplemental General Gctndtttons, Canada to Own Intelectual Property 

Rights in Foreground Information. 

1 A T®mi of Contract 

1A1 Period of the Contract 

The period of the Contract is from contract award to March 31,2018 Inclusive. 

1.S Authorities 

1.5.1 Ctontnsctlnfl Authority 

The Contracting Authority for the Contract is: 

Client Department Name and Address: The Department of Indian Affairs and Northern Development 

Contact Name: Meghan Smith 

Telephone: 81®-§S3*812i 

E-mail address: Meghan.Smlth@aadn(>aandcmi» 

The Contracting Authority is responsible for the management of the Contract and any change# to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work In excess of or outside the scope of the Contract based on verbal or written requests or 
Instructions from anybody otter than the Contracting Authority. 

1.52 Project Authority 

Department Name and Address: The Department of Indian Affairs and Northern Development 

wniwiwi»®fcH fi’Aftfee 
TetaphomPtS-TfS-MSi 
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The Project Authority is the representative of the department or agency for whom the Work is being 

carried out under ,5 “ and Is reaporssfote for all matters mtoembig the technics! content of 

the Work under ths Contract Technical maters may be discussed with the Project Authority; 
however the Project Authority has no authority to authorize changes to the scope of the Work. 

Chauigp® ? the scope of the Work can only be made through a contract amendment issued by the 

Coniracimg Authority. 

1.6 Ptwil : MtoeweeffConi trnmwm Btner Pubic Set 

By prcvWlfte Information on Ns status, wfth m pert I© being a former pubic servant In receipt of a ftjfefg 
Iffinfeg SwmmmMkm Act (PSSA) pension, I e Contactor has agreed fiat this infaffnatlen will be 
reported on departmental websites as part erf the published proactive disclosure reports, in accordance 

with Confessing Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

1.7 Papnont 

1.7.1 Sasltef Payment 

The Contractor will be paid to accordance with the Basis of Payment at Annex ®B \ 

1.7.2 Author!***! Tfwrol and Living Expenses 

Canada wi net pay any travel or living expenses associated with performing the Work. 


1 .T J Limitation of Expenditure 

1. Canada's total liability to the Contractor» > Contact must not exceed $22,500 Custom 

duties and Applicable Taxse an extra. 

2. No inueese In the total liability of Canacla or In the price of the Work resulting tan any design 

changes, modifications or Intorpretatione of the Work, will be authorized or paid to the Contr«tof 

unlaee these design changes, rntfoNfoetiorw < r Interpretations tav« been apptwed, In writing, by 

f m Coninaeirig Auia% before their tarjxsratton info the Work. The Oontaciar must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written aj roval * the Contacting Authority. The Contractor must 

notify the Contracting Authority In writing 'as to the adequacy of this sum: 

a, town It to 75 percent committed, or 

b. foyr(4)mortf»tafOTthe«irii«iaipiryciate, or 

& as soon as the Contractor considers tat the contract funds provided are Inadequate tor 

the complete) of the Work, 

whichever comes first 

3. If the notification to to Inadequate contsuct funds, the Contactor must provide to the Contracting 

Authority a written estimate tor the additional funds required. Provision of such Information by the 

Contractor does not Increase Canada's liability. 

1.7,4 Mtahoa of Payment - Monthly Payment 

• tanada wi pay foe Ctontnactor on a monthly basis to work performed during the month severed 

by the in voice in accordance with the payment provisions of the Contact If: 
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a. an accurate and compile Invoice and any othar deaimerls required by the Centred 
haw bean submitted in accordance wth the Invoicing Instructions provided in the 

Contest; 

b. m such documents haw been verified by Canada; and 

c. The Work performed his been accepted by Canada. 

1 M Account* and Audi 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of all 
expenditures or commitments made by the Contractor in connection with the Work, including ai! invoices, 
receipts and vouchers. The Contractor must retain records, including bills of lading and otiiar evtdafica of 

transportation or delivery, for all deliveries made under the Contract 

2. I the Contrast Includes payment far time spent by the Contractor, Its employees, representatives, 

agents or subcontractors performing the Work, the Contractor must keep a record of tie actual time spent 

each day by each Individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain ail the Information 

described in this section for six years after it receives toe final payment under the Contact, or unfl the 
settlement of all outstanding claims and disputes, whichever Is later. During this time, the Contractor must 
make this Information available for audit, Inspection and examination by the representative* of Canada, 
who may make copies and late extracts. The Contractor must provide all reasonably required facilities for 
any audit and Inspection and must furnish all the Information as the representatives of Canada may from 
time to Arne require to perform a complete audit of the Contract 

4 The amount claimed under the contract, calculated in accortancs with the Basis of Payment provision 
In the Articles of Agreement, & subject to government audit both before and after payment Is made. If an 
audit is performed after payment, th® Contactor agrees to repay any overpayment immediately en 
demand by Canada. Canada may hold back, deduct and set off any credits owing and unpaid under this 
section front any money that Canada owe® to the Contractor at any time (including under other contacts), 
f Canada does not choose to exercise this right at any given time, Canada does not lose tils right 

1„§ Invoicing tastreetJ©j» 

Th® Contactor must submit invoices in acoirdance with the itecBon entitled ’’invoice Submission" 

of the general conditions and under subsection 6.3.1 c) and d) of this contact. Invoices cannot be 
submitted until all work identified in the invoice Is completed. Each Invoice must supported by. 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified In the Contact; 

invoices must be forwarded to the address shown on page 1 of the Contract far certification and 
payment, 


1.10 No Responsibility to Pay for Work not perfcwmta due to C »ui of Government Offices 

(aj Where the Contractor, Its employees, subcontractors, or agents are providing services on 

government premises under the Contact and those premises are Inaccessible because of the 

evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contactor for work that otherwise would have been performed if there had 

teen no evacuation or closure. 
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(fa) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents 
cannot obtain access to gowmmesit premhses.and, as a result, no work is performed, Canada is nol 
responsible tor paying the Contractor tor work fiat otherwise would have been performed if fie 

Contractor ted been abl® to fain access to toe premises. 

1.11 Certffl c a t io ns Complamc* 

The continuous compliance with the cartificstforis provided by toe Ctorrtractor in its bid and the ongoing 

wop eretlon in pronging associated informaion are conditions of ft® Contract CteteicaitGr® are sutieei 
to verfflcHiion by Canada during toe entire period of toe Contrast Jf the Contractor does not comply with 

any ceiifficatkm, falls to provide the associated information, or If it Is determined that any certification 

made by the Contractor in Its bid Is untrue, whether made knowingly or unknowingly, Canada has the 

right, pursuant to the default provision of the Contract, to terminate the Contract far default. 

1.12 HipiliiUmim tiilm 

The Contrast must be interpreted and governed, and the relatione between the parties determined, by the 
law in fore© in Ontario. 

1.13 Priority of Documents 

If there is a discrepancy between toe wording of any doouments that appear on toe 1st, the wording of toe 

document that first appears on the list has priority over the wording of any document that subsequently 

appears on the list. 

(a) the Articles of Agreement; 

(b) the supplemental general condlsw 4007 (2010-08-16), Canada to Own Intellectual 
Property Rights in Foreground Information; 

(c) the general conditions 2010B (2 018-04-041, General Conditions - Professional Services 

(Medium Complexity); 

(d) Annex A, Statement of Work; 

(e) ArmexB Basis ©flfoymert; 

(f) 

(g) toe Contractor's bid dated October 4,2017 

1.14 Santo lor Canada 1 ! owmemhip of inteihatfuai property 

The Department of Indian Affaire and Northern Development Canada has determined that any inteSectuai 

property rights arising from toe performance of the Work under the resulting contract will belong to 
Canada, on th® following grounds, 

where the material developed or produced consists of material subject to copyright, with the 
exception of computer software and ail documentation pertaining to that software. 


1,1 S Translation of Documentation 


The Ccxitractor agrees that Canada mty translate In toe other official language ary documentation 

delivered to Canada by the Contractor that does not belong to Canada. The Contractor acknowledges 

that C—da owns the translation and that i to under no obligation to provide any translation to the 


light notice that was part of the original. Canada acknowledges that the Contractor is not responsible for 

lit mi ciiliiiiiiii iiii imiiilliiI iiii mi m lliml mimm i ii is-, m rt iwsiub fm. t limn miiilfirticj n, 


1.18 Replacement of 5p*ife Individuals 

1. i sprite Individuals are Identified In toe Contract to perform the Work, the Contractor must provide 

the services of those Individuate unless the Contractor Is unable to do so for reasons beyond & control. 

2. If ire Contractor is unable to provide the services of any spade individual identified in the Contest It 
must provide a replacements simitar qualifications and expertenoe. The replacement must meet the 


wcmtmmm -ti 
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criteria used In the selection off* Contractor and be acceptable to Canada. The Contactor mute, sa 

soon as possible, give notice to the Contacting Authority of the reason for replacing the individual and 

provide: 

(a) fee name, qualfficalor® and experience of the proposed replacement; and 

« proof that the proposed replacement has fee required security clearance emoted by Canada, ff 

applicable. 

3, The Contactor mute not. in any event, allow performance of the Work by unauthorized replacement 
persons. The Contractfr^ Authority may order feat a replacement step performing tie Work. In such a 
case, fee Contractor must immediately comply wife fee order and secure a further replacement in 
accordance wife subsection 2, The fact that fee Contracting Authority does not order feat a replacement 
step performing the Work does not relieve the Contractor from Is responsibaity to meet tie requirements 
of the Contact 

1.17 Ownership 

1. Unless- provided otherwise in fee Contract, fee Work or any part of the Work belongs to Canada after 
delivery and acceptance by or on behaif of Canada. 

2. However if any payment is made to the Contractor for or on account of any Wok, eifeer by way of 
progress or milestone payments, that work paid for by Canada belongs to Canada upon such payment 
being made. This transfer of ownership does not constitute acceptance by Canada of fee Work or any 
part of fee Work and does not relieve fee Contractor of & obligation to perform fee Work in accordance 
wife the Contract 

3. Despite any transfer of ownership, fee Contractor Is responsible for any loss or damage to the Work or 
arty part of the Work until I is delivered to Canada In accordance with the Contract Even after delivery, 
the Contractor remains responsible for any loss or damage to any part of fee Work mused by fee 
Contractor or any subcontractor.' 

4. Upon transfer of ownership to fee Work or any part of the Work to Canada, the Contractor must. If 
requested by Canada, establish to Canada’s satisfaction fiat fee title Is free and clear of all claims, Hens, 
attachments, charges or encumbrances. The Contractor mute execute any conveyances and other 
Instruments necessary to perfect the We feat Canada may require. 

1.18 Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or 
agents to Canada or any third party, Canada is liable for any damage caused by Canada, It# employees 
car agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated, in full text In fee Articles of 
Agreement. Damage Includes any injury to persons (including Injury resulting In death) or toss of or 
damage to property (including real property) caused as a result of or during the performance of the 
Contract 

1.19 intellectual Property infringement and Royalties 

1. The Contractor represents and warrants that, to fee best of its knowledge, neither it nor Canada will 

Infringe any third party's Intellectual property rights in performing or using fee Work, and that Canada will 
have no obligation to pay royalties of any kind to anyone in connection with fee Work, 

2, ff anyone mate a etaim against Canada or fee Contractor concerning intellectual property 

infringement or royalties related to the Work, that Party agrees to notify fee other Party In writing 
immediately, ff anyone brings a data against Canada, aowding to of Justice Sst R.5., 

1885, c. 4-2, the Attorney General of Canada must have fee regulation and conduct of all litigation for or 
against Canada, but fee Attorney General may request feat fee Contractor defend Cana* against the 
claim. In either case, fee Contractor agrees to participate fully in the defence and any tenement 
negotiations and to pay all costs, damages and legal cotes incurred or payable as a result of the claim. 
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Including the amount of any settlement Both Parties agree not to settle any claim unless the other Party 

first approves tha aafiteiinN In wiling, 

3. The Contactor has no obligation regarding claims that were only made because: 

(a) Canada modified the Work or part of the Work without lie Contractor's consent or used the Work 

or part of the Work without following a requirement of the Contact or 

(b) Canada used the Work or part of tha Work with a product that the Contactor did not supply under 

the Contract (units* that use I* described hi the Contort or the manufacturer 1 * itoactitoitofis); or 

(c) t he C ontractor used equipment, drawings, spedfieattCNrt# or other infoniafcn supplied to the 
Contactor toy Canada (or toy someone auttiirizKl by Canada}; or 

(d) the Contactor used a specific item of equipment or softest* that R obtained because of spoils 
Instructions from the Ctontacing Authority; however, this wapiton only appi«*i 1 the Contractor tea 

included the Mowing language in its own contract with the supplier of that equipment or software: 

"[Supplier nsme] acknovdedgee that tie punchased items will be used toy the Government of Canada. 

if a third party claims that equipment or software supplied under this contract Infringe® any intslftofaal 
property right, [supplier name], If requested to do so by either {Contactor name] a* Canada, will 
defend both [Contractor name] and Canada against that claim at its own expense art will pay all 
costs, damages and legal fees payable as a result of that Infringement" Obtaining this protection from 

the supplier is the Contractor's responsibMy and. If the Contactor does not do so, i will be 

responsible to Canada for ire claim. 

4. Ifanyonectolmstial.asaresuRofthftWQfk.tt Contactor or Canada is Infringing its Intellectual 

property rights, the Contactor must immediately do one of the following: 

(a) take whatever steps are necessary to alow Canada to continue to use the alisgediy Infringing part 
of the Work; or 

(b) modty ~ replace the Work to avoid Intellectual property infringement, white ensuring that the Work 

cortfnuwtem®*! lit » requirements of the Contact; or 

(c) taka back the Work and refund any pert of the Contract Price that Canada hm afe***# n*M, 

!f the Contractor determines that none of these «.«».. <«.«««» can reasonably too achieved, orthe 
Contractor fells to take any of these steps within a reasonable amount of time, Canada may choose either 

to require the Contactor to do (c), or to tele whatever steps are necessary to acquire the rights to us# 

the allegedly infringing part(s) of the Work Itself, in which case the Contractor must reimburse Canada for 

all the costs it Incurs to do m. 


■f j 


A0454877 191-000191 







Released under the Access 
to Information Act 

Communique en verm de la 
La, sitr 1 Acces a P88* 8 Of 11 

imjG&imat No. 4500370434 


ANNEX“A" 

STATEMENT OF WORK 

Project Tils; 

Senior Procurement Specialists for Evaluation Process Support and Fairness Advisory Service* In 

support of two (2) upcoming RPPs from DIAND. 

Background; 

With the current Tter2 ending on Dwsemtar 31,2017 ail possible extension has been exhausted, DIAND 
Is launching a set-aside and non-set-aside requestor proposal for task-based informatics professional 

sendees. DIAND will require guidance, advisory and evaluation support throughout the assessment 

pfOOUUS. 

Objective: 

The objective of fife contract is to acquire the sendees of senior procurement specialists who are 

quaMed, to aid In providing neutral and urnsonfllcted Evaluation Process Support and Fairness Advisory 

Ssffvfetiti to pro. pmi orientation PPPPPiPirorp pypprorf muri .*-1*.* 

The RFP’s mm for the following hm processes SsMafcfe end non-Set-Aafde: 

• Tk ^fP^EdueaUmmdSmMDmmtopimMPmtmrsi^amd Praams (ESDP^. 

iffor* required; 

• Provide a ‘refresher* workshop to bid evaluation committee in preparation tor assessment of the 
bids; 

• Providing fairness monitoring and advisory services to the Bid Evaluation Committee in support of 

their review of proports received in response to the solicitation; 

• Provide orientation to the Evaluation Committee as required during the evaluation process; 

• Provide facilitation and note taking services for the mandatory and rated requirements; 

• Provide evaluation support to ensure that all required paperwork Is duly prepared (accuracy of the 

evaluation file) and ready to be submitted to Public Services and Prooirement Canada f PSPC); 

• Prepare and submit a report describing the evaluation prows that was followed. 

Project timeline; 

From time of contract award to March 31,2018, 

The Deliverables are? 

•Refresher wits top to EM evaluation committee - before end of October, 2017 
•Evaluation assfstarwefaupportfor the; 

• Tier 2 Set-Aside following RFP dosing date approximately early to mid-November, 201T 

• Tier 2 Non Set Aside following RFP closing date approximately around January 5,2018. 

• Notes and supporting documents 

o Tm 2 - Set-Aside December, Ml 7 
o Tier 2 Non Set-aside February, 2018 

Resources and qualifications: 

As toe bid evaluation committee at DIAND has ftnltecj experience In Tier2 assessment, DIAND requires 
the assistance of Senior Procurement Specialists. In addition, the assistance of such expertise is 
essential due to the required quick turnaround on assessing and selecting a successful contractor 
through DIANO's Tiei2 proetss. 
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CsniWnii: 

The contractor may net bid en any Request for Proposal process associated to the work to fib contwto 
nor assist to any party In the preparation of a bid, directly or Indirectly, In response to the Request for 

Proposal) s s *?r**«Bd wfth the work of this contract 

Throughout the duration to fife oontract, the co n tra c tor may not disclose to anyone or to a third party 
confidents, proprietary Iffcmitoion or d«jm«telon belonging to DIAND. At the completion of Its 

obligations under toe contract, the contractor will deliver all hard copies of any such information or 

documentation related to thin contract. 
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10. Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 

of the general conditions. Invoices cannot be submitted until all work identified in the Invoice is 

completed. 

a) Each invoice must be supported by: 

i. a copy of time sheets to support the time claimed; 

ii. a copy of the release document and any other documents as specified in the 

Contract; 

iii. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel 

and living expenses; 

iv. a copy of the monthly progress report. 

b) Invoices must be distributed as follows; 

i. One (1) copy must be forwarded to the Project Authority identified under the 

section entitled "Authorities" of the Contract. 

11. Certifications and Additional Information 

a) Compliance 

i. Unless specified otherwise, the continuous compliance with the certifications 
provided by the Contractor in its bid or precedent to contract award, and the 
ongoing cooperation in providing additional information are conditions of the 
Contract and failure to comply will constitute the Contractor in default. 
Certifications are subject to verification by Canada during the entire period of the 
Contract. 

12. Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

13. Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 

document that subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) 2010C (2016-04-04), General Conditions - Services (Medium Complexity); 

(c) Annex A, Statement of Work; 

(d) Annex B, Security Requirements Check List; and, 

(e) the Contractor's bid dated August 31,2017. 
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ANNEX A 

STATEMENT OF WORK 
Geomatics Technical Services 

for the Support and Maintenance of the GIS Web Mapping Applications and Infrastructure 


BACKGROUND 

Geomatics Services, within the information Management Branch of the Department of Indian 
Affairs and Northern Affairs (D1AND), requires professional services to support the maintenance 
of its current GIS Web Mapping Applications and to develop new ones.. 

The DIAND's Corporate Geospatial infrastructure comprises ESRI ArcGIS suite of products 
including ArcSDE-Oracle-based geospatial databases, web map services, web-based mapping 
and desktop-based applications, data update processes, map templates, standard operating 
procedures and other supporting documentation. 

The objective of this contract is to obtain Geographic Information System (GIS) web mapping 
developer expertise to 1) ensure the support and maintenance of the current GIS web Mapping 
Applications and 2) develop and deliver new GIS web mapping applications using the ESRI 
ArcGIS suite. This Includes GIS technical issues resolution, GIS web mapping development and 
support as well as troubleshooting of the cloud, server-based geomatics system software and 
applications. 

As a result, DIAND Geomatics Services requires a GIS Web Mapping Developer to complete the 
work as it relates to the above. 

TECHNICAL ENVIRONMENT 

a) It is the responsibility of the Contractor to ensure that all written deliverables and services 
provided are in conformance with DIAND’s standard desktop operating software, 
currently, Microsoft Office Suite 2010 (including Word, Excel, and PowerPoint) and the 
ESRI ArcGIS VI 0.1 desktop and server based environments. 

b) All deliverables and services provided by the Contractor shall become integrated within 
DIAND's technical and operational environment. 

c) The Contractor resources shall be familiar, at a minimum, with the following software 
used within DIAND, in addition to any software listed in Section 3, Scope of Work for 
specific Resource Categories; 

Windows Server 2003/2008; 

MS Office Suite 2010; 

ORACLE product suite V11 
ESRI product suite VI 0.1 or higher 

d) All technical and/or research documentation gathered or produced during the course of 
work shall be stored in DIAND’s CIDM repository - DIAND's RDIMS Implementation and 

the established conventions for mapping products. 


Pag* £ of-da 14 


0055413 


V. 


A0454877 196-000196 




Released wider the Access 
to Information Act 

CtJNTRACTNO 't ' 4500368818 

Loi sur I’Acces a 
/ ’information 


3 


ORfC 


a) Technical Services and Analysis Related to This Project 

In the provision of service to DIAND, the Contractor shall provide (to the satisfaction of 
the DIAND Project Authority) GIS and Geomatics Technical Services related to the 

support and maintenance and development of the GiS Web Mapping Application. 

b) GIS Web Mapping Developer Tasks 

The following task may include (but are not limited to): 

i. Developing and preparing diagrammatic plans for web based service delivery 

over the Internet. 

ii. Analyzing the problems outlined by systems analysts/designers In terms of such 
factors as style and extent of information to be transferred across the Internet. 

iii. Selecting and using the best available web development tools for linking the 

Internet-based client to the IT system’s “back end" information delivery programs 

and databases. 

iv. Designing high-usability web pages to meet the requirements, 

v. Verifying accuracy and completeness of programs by preparing sample data and 

testing them by means of system acceptance test runs made by operating 

personnel. 

vi. Correcting program errors by revising instructions or altering the sequence of 

operations. 

vii. Testing Instructions, and assembling specifications, flow charts, diagrams, 

layouts, programming and operating instructions to document applications for 

later modifications or reference. 

a no iwBiai sshs 

Specific deliverables for the resource categories listed and service requirements may include, but 

are not limited to, any combination of the following: 

i. Written reports on the detailed technical and business requirements and data readiness, 

including data conversion analysis of existing databases, applications or software and the 

associated costs; 

ii. Review, re-use and leverage all existing procedures manuals; 

iii. Review, re-use and leverage all work done previously under the Enterprise Geographic 

Project and client projects; 

iv. Review, re-use and leverage all work done to today on the establishment of the Enterprise 

Geographic Infrastructure; 

v. Document requirements that directly support the business processes, and define a minimum 

standard that must be met in any “to be” state; 

vi. Document requirements for interfaces with other DIAND applications and data, (GiS and IT) 
and define a minimum standard that must be met in any “to be" state; 

vii. Document technology constraints for hosting Enterprise Geographic solution and define a 

minimum standard that must be met in any “to be" state; 
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viii. Evaluate and/or validate the quality of the existing data, including spatial data and define a 

minimum standard that must be met in any “to be” state; 

ix. Produce a strategy and a data quality plan to allow the business unit to proceed to cleaning 
up the data, and make a decision about data quality standard required for the implementation 

of solution; 

x. Document requirements for non-functional concerns such as performance, reliability, 
availability, and security; 

xi. Document the requirements for new interface based on the project requirements; 

xi. In meeting Its obligations under the Contract, the Contractor shall ensure that all Deliverables 
submitted and services rendered are in conformity with the instructions issued by the DIAND 

Project Authority, and in accordance with section on “Reporting Requirements” of this SOW, 

xiii. The Contractor shall submit all scheduled and requested deliverables and amendments to 
the DIAND Project Authority (or this person’s due designate) in accordance with the timing as 
set out by the DIAND Project Authority. All text deliverables shall be delivered in both hard 
and electronic copy to the specifications of DIAND. The Contractor shall attest to the veracity 

and accuracy of the content of all deliverables submitted. 

xiv. Payment will be made upon receipt of an invoice, based on the terms of payment specified in 
accordance with the Terms and Conditions of the Contract, as accepted by the DIAND 
Project Authority. DIAND reserves the right to verify completion of any/all 
services/dellverabfes prior to authorizing any payment to the Contractor. Should any 
deliverable or service provided not be to the satisfaction of the DIAND Project Authority, as 
submitted, the DIAND Project Authority will have the right to reject it or require correction by 
the Contractor before any payment to the Contractor will be authorized by DIAND. 

REPORTING REQUIREMENTS 

Reporting requirements may include, but are not limited to, any of the following; 

a) vVeekly update reports, content documented through simple minutes and agenda 
(preferably in person); 

b) Written progress and/or status reports relating to the delivery of specific services and 
completion of assigned tasks; and 

c) Other related reporting. 

The timing and format of any required reports will be specified by the DIAND Project Authority, 
and will be in the frequency listed in (5a), and as the need arises based on progress of the 
project norm at can also include requirements laid out by DIAND project governance process, 
which will be communicated to the Contractor by the DIAND Project Authority without delay. 

* no Contractor shall provide other ad hoc written or oral status updates upon request from the 
DIAND Project Authority. 

It is the responsibility of the Contractor to facilitate and maintain regular communication with the 

DIAND Project Authority. In addition, the Contractor is to immediately notify the DIAND Project 
Authority of any issues, problems, or areas of concern in relation to any work completed as they 
arise. 
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«, LANGUAGE OF WORK 

The language of work and correspondence for this Contract will be in English, in accordance with 

the Official Language(s) of Capability indicated in the Contractor’s Proposal. 

The language of all written Deliverables win be at a minimum in English. 
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Affaire s autochtones el Dwelopperriertt 1 information 
du Nord Canada 


Amendment Number 1 


All consspOBdeBce and invoices must show the file and Contract number. 


Contract Number: 4500369032 

File Number: 1632-11/4500369032 

Turtle Island Staffing lac, 

420 O’Connor Street, Suite 100 

Ottawa, ON K2P 1W4 

Project Administrator Services 

October 10,2017 


Tie Cmtmctm shall rattan* to provide the services is tccordaace with tie terms sad condition of the nrigtitaJ Contract 
ill amendment* thereto. The Contract is amended as follows: 


This amendment is raised to replace Janet Donnelly with Suzanne Undo. 


Total Value of this Amendment........ 




'»*** »«»*■*>« »»» »«»*<!»*>«*** «,«*»« 


S/A, 


Ai ©iter terms and conditions remain the same. 


A Original Contract value 

$44,193 77 

B Net change by tuutrodment numbers WA 

S0.66 

C This amendment number 1 

im 

D Revised total value of Contract 

$444193.77 

We acknowledge receipt of this Amendment number 1 and 

agree to the Terms and Conditions set out therein 

Signed, sealed and delivered on behalf of Her Majesty 

_ _ Qc\iq/& 

L m |fl ^ 

Ccmtfsmor 1 Date 

^yhia Moyeda ‘ Date 

Procurement Officer 


NOW7074«J6-el 

NCWHOUSfMirf , 
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Amendment Number 2 


All correspondence and invoices must show the file and Contract number. 


Contract Number: 4500369032 

File Number: 1632-11/4500369082 

Turtle Island Staffing Inc. 

42# O’Connor Street, Suite 100 

Ottawa, ON K2P1W4 

rraeoi; Ssrviegs 

November 7,2017 


The Contractor shall continue to provide the services in accordance with the terms and conditions of the original Contract 

mi til amendments thereto. The Contract is amended as follows: 


t) -V gilHa» 1,1 f%33gggt| 

DELETE: in its entirety 

INSERT: 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for die costs nmsonably and properly incurred in the performance of the Work as determined in 
accordance with die Basis of Payment in Annex _B_, to the limitation of expenditure of S 56,979.75. Customs Hmfec are 

“winded and Applicable Taxes are extra. 

1.7.2 Limitation of Expenditure 

1. Canada's total liability to tins Contractor under the Contract must not exceed S 56JI79.75. Customs duties are included and 

Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design changes, modifications or 

interpretations of the Work, will be authorized or paid to the Contractor unless these design changes, mnHifj^rinng or 

interpretations lave been approved, in writing, by the Contracting Authority before their incorporation into the Work. The 

Contractor must not perform my work or provide any service that would result in Canada's total liability being wrer-d-d 
before obtaining the written approval of (he Contracting Authority. The Contractor must notify the Contracting Authority 

in writing as to the adequacy of dlls sum: 

a. when it is 75 percent committed, or 

b. four {4) months before the contract expiry date, or 

C " 86 ^ Contractor comWere ** * e contrast- funds provided sm inadequate for the <»mptetion of 13* 

whichever comes first 

3. If the notification is for inadequate contract foods, the Contractor must provide to foe Contracting Authori ty a written 

estimate for the additional funds required. Provision of such information by foe Contractor does not increase Canada’s 

liability. 


mMwmu-vt 


Canada 
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4500369032 


2) to jjSygj "■ - ,n - 


s.19(1) 
5.20(1 )(b) 
5.20(1 )(c) 


DELETE; In its entirety 

INSERT: 



Period: 

Upon Contract to March 31,2018 

AlHncJusiva 

fixed 

Per-Diem Rat® 

Volumetric Data 

(estimated) 

Total 

1 

Stream 5 - Project Management Services - 5.6 

Project Administrator - Junior 

Resource: j—_ 



S56.97R 75 

2 

Applicable Taxes (HST13%) 

$7,407.38 

3 

Total: 

$64,387.11 


Total Value of this Amendment........................519,49334. 

Ai other terms and ceuditioBs remain the same. 


A Ortpoal Contract value 

$44,893.77 

6 Net change by amendment numbers l 

$0.08 

C This amendment number 2 

$» S 4§3J4 

D Revised total value of Contract 

mmii 

We acknowledge receipt of this Amendment number 2 and 

agree to the Terms aad Conditions set out therein 

Signed, sealed and delivered on behalf of Her Majesty 

MoO 7 /;hc\ 

i7- kJoj^lefa 

Contractor Date 

AlfB| Moyeds Date 

Procurement Officer 


AO632-O06 (2013-11-01) 
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Worts and GwemmerS Travaux publics et Services 
'■ Service* Canada gouvememaniaux Canada 


PURCHASING OFFICE - BUREAU DEB ACHATS 

Department of Indian Affairs and Northern 
Development 

s.19(1) 

10 Wellington Street, Room 195 
Gatineau, Quebec: 


CONTRACT - CONTRAT 


Canada accepts your bid to provide to Canada the goods, services 
or both described in the Contract in accordance with the conditions 
and at the prices set out in the Contract. 


Le Canada accepts votre sou mission de foumir au Canada les 
blens, services ou les deux dfcrits dans le contrat confonmement 
aux conditions et aux prix pitivus au contrat 


Nam mi i Ires F Contractor 
Nont at adresse «te I’entrepreneur 

Turtle Island Staffing Inc. K2P1W4 

420 O'Connor Street, Suite 100 
Ottawa, ON 



ProServices SA 
E60ZT-120001/298/ZT 
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Hie Ho. - N” de dossier 

1000194621-4500369032 


Dnic rrf Comlrsdt — Pete dw tontrst 

2017-09-21 


Contract No. - N* du contrat 

4500369032 


Client Reference No. (optional) - H° de reference du client (focuitetif) 
1000194621 


Financial Code(s) - Code(s) financiers) 

0420-A4154-547D1-AOOOO-ND9D 


Duty - Droits 

□ Included 
Indus 


Excluded 
En sus 


Applicable Taxes / Taxes sppiicables 

□ 


Included 

Indus 


Excluded 
En sus 


FOB - FAB 


Quebec 


Destination 


Department of Indian Affairs and Northern 
Development 

9 Montclair St. Gatineau, Quebec K1A 0H4 


Invoices - Original and two copies must be completed and sent to: 
Factures - L'orlginal et deux copies doivent litre rempfts et envoyis i 


Address Inquiries to: - Adrssser touts deman de de renseignements i : 

alma.moyeda@canada.ca 


Area code and Telephone No. 

Code regional et N* de telephone 

819-953-6153 

Facsimile No. 

N° de tlkkopleur 

819-953-7721 

TotBl iStlHinfed cost« Coflt fetal estlfnsttf 

$44,893.77 

For the Minister^oiir le Minlstre 

S-rrt.ai.20l4 



Released wider the Access 
to Information Act 

Communique en vertu de la 
Loi sur I’Acces d 
1’information _ t 


Indian and Northern Affaires indiennes 
Affairs Canada at du Nord Canada 


ProServices 

Medium Complexity Bid Solicitation and Resulting Contract Template PC) 

For below NAFTA Requirements 

TABLE OF CONTENTS 


1.1 Security Requirements , 

1.2 Statement of Work. 




vijn j aRS3i2j IX •!#] £ i fL*jkt4 


1.4 Term of Contract.,, 

1.5 Authorities. 


Proactive Disclosure of Contracts with Former Public Servants 


1.? Payment., 


1,8 Method of Payment - Monthly Payments. 

1,8 Discretionary Audit... 

1.10 ACCOUNTS AND AUDIT,,..... 


1.11 Time Verification. 


11 l LCf 12 Ml 1 21 I Ff 



1.13 No Responsibility to Pay for Work not performed due to Closure of Government 


1.16 Priority of documents...... 

1.17 Translation of documentation... 


1.18 Replacement of Specific Individuals., 


1.19 Ownership....... 

1.20 Limitation of Liability - Information management/information Technology. 

ANNEX ”A"............. 

STATEMENT OF WORK..................... 




BASIS OF PAYMENT..... 


ANNEX ,! C i! .... 

SECURITY REQUIREMENTS CHECK LIST.... 


1 of-del? 


A0454877 209-000209 












Indian and Northern 

Affairs Canada 


Affaires indiennes 

et du Nord Canada 


Released under the Access 
to Information Act 

Communique en vertu de la 
Lot surVAcces a 

rin f orw ®St1tmct 4500369032 


The following clauses and conditions apply to and form part of any contract resulting from the bid 

solicitation. 

Delivery Requirements outside a Comprehensive Land Claims Settlement Area 

The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.1 Security Requirements 

Security Requirement for Canadian Supplier: PWGSC File #Common-PS SRCL#6 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing 

Offer/Supply Arrangement, hold a valid Designated Organization Screening (DOS), issued by 
the Canadian Industrial Security Directorate (CiSD), Public Works and Government Services 

Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or 
sensitive work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved 

by C!SD/PWGSC. 

3. The Contractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site(s), and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 

5. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at 

Annex C : 

b. Industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of one (1) Stream 5 - Project Management 

Services - 5.6 Project Administrator - Junior for the Department of Indian Affairs and Northern 

Development under the ProServices Supply Arrangement (SA) method of supply which specifically 

covers requirements for below the NAFTA threshold (including taxes, travel and living, amendments, 

etc.). The work to be performed is detailed under Appendix "A" Statement of Work. 

1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out In the 

Standard Acquisition Clauses and Conditions Manual (https://buvandsell.gc.ca/policy-and- 

guldellnes/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 
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201 OB (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 

.4 Term of Contract 

6.6.1 Period of the Contract 

The period of the Contract is upon contract award to March 31, 2018, inclusive. 

.5 Authorities 

1.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 


Alma Moyeda 
Procurement Officer 

Department of Indian Affairs and Northern Development 
Room 195,13 th Floor, 10 Wellington Street 
Gatineau, Quebec, K1A 0H4 


Telephone: (819) 953-8153 

Facsimile: (819)953-7721 

E-mail address: alma.moyeda@canada.ca 

The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


1.5.2 Project Authority 

Department of Indian Affairs and Northern Development 
^plication Development Database and Data Administration 

Contact Name 
Facsimile: 


The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority, 


?ill yfwmt f Wmf | iJfBB 
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1.6,3 Contractor's Representative 

Turtle Island Staffing Inc. 

420 O’Connor Street, Suite 1100 

Ottawa, ON K2P 1W4 

Contact Name: 

Telephone: 

Facsimile: 

E-mail address: 

1.6 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 

Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information 

will be reported on departmental websites as part of the published proactive disclosure reports, in 

accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

1.7 Payment 

6.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and property incurred in the 

performance of the Work as determined in accordance with the Basis of Payment in Annex 

_B_, to the limitation of expenditure of $ 39,729.00. Customs duties are included and 

Applicable Taxes are extra. 

1.7.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ 39,729.00. 

Customs duties are included and Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contactor unless these design changes, modifications or interpretations have been 

approved, in writing, by the Contracting Authority before their incorporation into the Work. 

The Contractor must not perform any work or provide any service that would result in 

Canada's total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 

the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 

whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority a written estimate for the additional funds required. Provision of such 

information by the Contractor does not Increase Canada's liability. 

1.8 Method of Payment - Monthly Payments 

Canada will pay the Contractor on a monthly basis for work performed during the month 

covered by the invoice in accordance with the payment provisions of the Contract if: 



Released under the Access 
to Information Act 

Communique en vertu de la 
Loi sur I’Acces d 

nnfomuQft tract 4500369032 


<CE*99iiWlMlcl4.Ml 


Pag® 4 nf » ds 


A0454877 212-000212 


Released wider the Access 
to hi/hrmanon Act 

Indian and Northern Affaires indiennes Communique en verm de la 

Affairs Canada et du Nord Canada Loi sur FAcces d 

1 •mfonnatjgfa ^ 4 g 803 gg 032 

a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

Canada will pay invoices on contracts against the Supply Arrangement by: 

_Visa 

__ Mastercard 
X Direct Deposit 

Electronic Payment 

The Government of Canada Is switching from payment by cheque to payment by direct deposit. 
fMB^fiSjfflyE^gfijBv^c mca/recQenftxt/depot-deDosit-eno.htm I ) an electronic transfer of funds 
deposited directly into the recipients bank account. Contractors/Suppliers/Offerors must contact 
the federal departments) or agency(ies) responsible for Issuing their payments) to obtain 
additional information, to confirm their direct deposit enrolment process and the steps to be 
followed. 

To facilitate the transition to direct deposit, the Department of Indian Affairs and Northern 
Development (DIAND) requires that all Contractor’s^upplrars/Offerore doing business with the 
department immediately register for Electronic Direct Payment fhtto://www aadne- 
aandc.oc.ca/eng/1362499152985/13624993224351 

1-9 Discretionary Audit 

The Contractor’s certification that the price or rate is not in excess of the lowest price or rate charged 
anyone else, including the Contractor's most favoured customer, for the like quality and quantity of 
tie goods, services or both, is subject to verification by government audit, at the discretion of 

Canada, before or after payment is made to the Contractor. 

It the audit demonstrates that the certification is In error after payment is made to the Contractor, the 
Contractor must, at toe discretion of Canada, make repayment to Canada in the amount found to be 
in excess of the lowest price or rate or authorize the retention by Canada of that amount by way of 
deduction from any sum of money that may be due or payable to the Contractor pursuant to the 
Contract. 


If the audit demonstrates that the certification is in error before payment is made, the Contractor 
agrees that any pending invoice wifi be adjusted by Canada in accordance with the results of the 
audit. It Is further agreed that if the Contract is still in effect at the time of the verification, the price or 
rate will be lowered in accordance with the results of the audit. 

1.10 Accounts and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 
ail expenditures or commitments made by the Contractor in connection with toe Work, including all 
invoices, receipts and vouchers. The Contractor must retain records, including bis of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 

2. If the Contract includes payment for time spent by the Contractor, its employees, representatives 

agents or subcontractors performing toe Work, the Contractor must keep a record of the actual time’ 
spent each day by each individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain ail the 
information described In this section for six years after it receives the final payment under the 
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Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must make this information available for audit, inspection and examination by the 

representatives of Canada, who may make copies and take extracts. The Contractor must provide all 

reasonably required facilities for any audit and inspection and must furnish all the information as the 

representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 

provision in the Articles of Agreement, is subject to government audit both before and after payment 

is made. If an audit is performed after payment, the Contractor agrees to repay any overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 

and unpaid under this section from any money that Canada owes to the Contractor at any time 

{including under other contracts), if Canada does not choose to exercise this right at any given time, 

Canada does not lose this right. 

1.11 Time Verification 

Time charged and the contract price of incidental materials used are subject to verification by 
Canada, before or after payment is made to the Contractor. If verification is done after payment, the 

Contractor must repay any overpayment, at Canada's request. 

1.12 invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled Invoice 
Submission" of the general conditions, invoices cannot be submitted until all work identified 

in the invoice is completed. 

2. Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 

Contract; 

c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 

living expenses; 

d. a copy of the monthly progress report. 

3. invoices must be distributed as follows: 

a. One (1) copy must be forwarded to the Project Authority identified under the section 
entitled "Authorities" of the Contract. 

1.13 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 

government premises under the Contract and those premises are inaccessible because of the 

evacuation or closure of government offices, and as a result no work is performed, Canada is not 

responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

(b) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 

agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 

performed if the Contractor had been able to gain access to the premises. 
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1.14 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
are subject to verification by Canada during tie entire period of the Contract if the Contractor does 
not comply with any certification, fails to provide the associated information, or If it is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 
default 

1.15 Applicable Laws 

The Contract must be Interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario. 

1,18 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the fist, the wording 
of the document that first appears on the list has priority over the wording of any document that 

subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 201 OB (2016-04-04) General Conditions - Professional Services 
f Medium.. .Cpmp.lexity) (2016-04-04) 

(e) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirements Check List; 

(f) Supply Arrangement Number E60ZT-120001/29&CT; and 

(g) the Contractor's bid dated August 29,2017. 

1.17 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that ft is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor is not responsible for any technical errors or other problems that may arise as a result of 
the translation. 

1.13 Replacement of Specific individuals 

1 . if specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 
its control. 

2. If the Contractor is unable to provide the services of any specific individual identified in the 
Contract, It must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by 

Canada, if applicable. 
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3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fart that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements of the Contract 

1.19 Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 
in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 

1.29 Limitation of Liability - Information management/information Technology 

Any reference in this section to damages caused by the Contractor also includes damages caused by 
its employees, as well as its subcontractors, agents, and representatives, and any of their 
employees. This section applies regardless of whether the ctaim is based in contract, tort, or another 
cause of action. The Contractor is not liable to Canada with respect to the performance of or failure to 
perform the Contract, except as described in this section and in any section of the Contract pre- 
establishing any liquidated damages. The Contractor is only liable for indirect, special or 
consequential damages to the extent described in this Article, even if it has been made aware of the 
potential for those damages. 

a. First Party Liability; 

i. The Contractor is fully liable for all damages to Canada, including indirect, special or 

consequential damages, caused by the Contractor's performance or failure to perform the 

Contract that relate to: 

A. any infringement of intellectual property rights to the extent the Contractor breaches the 

section entitled "Intellectual Property Infringement and Royalties"; 

ii. physical injury, including death. 

iii. The Contractor is liable for all direct damages affecting real or tangible personal property 

owned, possessed, or occupied by Canada. 

iv. Each of the Parties is liable for all direct damages resulting from its breach of 

confidentiality under the Contract. Each of the Parties is also liable for ail indirect, special or 

consequential damages in respect of its unauthorized disclosure of the other Party’s trade 

secrets (or trade secrets of a third party provided by one Party to another under the Contract) 
relating to information technology. 
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v. The Contractor is liable for all direct damages relating to any encumbrance or claim relating 
to any portion of the Work for which Canada has made any payment. This does not apply to 
encumbrances or claims relating to intellectual property rights, which are addressed under (LA) 

vi> The Contractor is also liable for any other direct damages to Canada caused by the 
Contractor in any way relating to the Contract, including; 

A, any breach of the warranty obligations under the Contract, up to the total amount paid by 
Canada (including any applicable taxes) for the goods and services affected by the breach of 
warranty; and 

B, any other direct damages, including all identifiable direct costs to Canada associated with 
re-procuring the Work from another party ! the Contract is terminated either in whole or in part 
for default, up to an aggregate maximum for this subparagraph (B) of the greater of [.75] times 

estimated cost (meaning the dollar amount shown on the first page of the Contract In 
the cell titled Total Estimated Cost" used to order services under this instrument), 

vii. In any case, the total liability of the Contractor under paragraph (v) will not exceed the total 
estimated cost (as defined above) for the Contract, 

m i!?i” a ! a,s t re ?° rd ® °l d *? are harrT5ed as a result of the Contractor’s negligence or wilful act, 
the Contractor s only liability is, at the Contractor's own expense, to restore Canada's records 
and data using the most recent backup kept by Canada. Canada is responsible for maintaining 
an adequate backup of its records and data. w 

b. Third Party Claims: 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 
Party agrees that it is liable for any damages that it causes to any third party in connection with 
the Contract as set out In a settlement agreement or as finally determined by a court of 
competent Jurisdiction, where the court determines that the Parties are jointly and severally 
table or that one Party is solely and directly liable to the third party. The amount of the liability 
will be the amount set out in the settlement agreement or determined by the court to have been 
tie Party’s portion of the damages to the third party. No settlement agreement is binding on a 
Party unless its authorized representative has approved the agreement in writing. 

ii. If Canada is required, as a result of joint and several liability, to pay a third party in respect of 
damages caused by the Contractor, the Contractor must reimburse Canada by the amount 
ttnaiy determined by a court of competent jurisdiction to be the Contractor’s portion of the 
damages to the third party. However, despite paragraph (i), with respect to special, indirect, 
and consequential damages of third parties covered by this Section, the Contractor is only 
ua&» for reimbursing Canada for the Contractor’s portion of those damages that Canada is 
required by a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party’s intellectual property rights; physical injury of a third party 
including death; damages affecting a third party’s real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

iii. ? he Parties are only liable to one another for damages to third parties to the extent described 
in this paragraph c. 
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ANNEX"A" 

STATEMENT OF WORK 


TITLE: Stream 5 - Project Management Services - 5.6 Project Administrator ■ Junior 

SW1 BACKGROUND 

This requirement is for a Project Administrator with skills and experience in project and office 

administration and with Human Resources staffing support experience in the Government of Canada. 

Application Development, Data and Database Administration (ADDDA), part of the Informatics 
Management Branch, requires a Project Administrator to supplement internal administrative 

resources and will report to the Director of ADDDA to provide administration for management and 

staff. ADDDA also requires a Project Administrator to provide administrative/HR support for staffing 

actions. 

SW2 TASKS 

The Project Administrators - Junior tasks include, but are not limited to, the following: 

• Provide administrative and technical support to project teams and management; 

* Provide administrative support of staffing actions (updating and maintaining Statement of 
Merit Criteria, Staffing and Classification Action Request Forms (SCARFs), letters of offer, 
coordination of examination and interview scheduling, and other documentation as required); 

• Assist data processing professionals, technical users and end users in simple routine tasks, 
including booking meetings and training; making travel arrangements using the Treasury 
Board Travel Directive, scheduling conference calls; and working with Government forms- 
based processes; 

• Assist in maintaining project documentation and system libraries; 

# Provide administrative support for invoice processing and tracking; 

* Track project change requests; 

* Maintain and update project information in manual and/or electronic files; 

* Use, including but not limited, to MS Office Suite and MS Project, on desktop computers to 

perform primary functions 


The Project Administrator will be responsible for the provision of all required deliverables within the 

timeframes specified in the project plan. Major deliverables include (but are not limited to): 

* Any documents created during the course of this contract must be stored in the INAC 
document repository - CIDM (INAC’s RDIMS implementation); and 

• Monthly time and progress reports due the last working day of each month. 

SW4 LOCATION 

The work to be completed under the contract must be conducted on site at DIAND, located in 

9 boul. Montclair, Gatineau, QC, Floor 2, Gatineau Quebec. The contracted resource is responsible 

for travel time and travel cost, including any costs related to vehicle parking at the work location 

SW5 TRAVEL REQUIREMENT 

No travel outside of the National Capital Region is required for this contract. 
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SWS SUPPORT 

DIAND will provide, as needed, the contracted resource with:' 

« access to DIAND facilities; 

* access to relevant documentation and reference materials to which the Contractor would not 
otherwise have access as required to complete the work, including access to DIAND’s 
document repository (CDIM); 

« Other assistance and support as appropriate. 

SW7 LANGUAGE OF WORK 

The language of work and correspondence for this Contract is English. The language of all written 

deliverables shall be English. 


wmmim _I 
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s.20(1)(b) 

s.20(i)(c) ANNEX ”B" 

BASIS OF PAYMENT 




Indian and Northern 
Affairs Canada 


Affaires indiennes 
et do Nord Canada 


The Contractor will be reimbursed for the costs reasonably and properly Incurred In the performance 

of the Work as determined in accordance with the Basis of Payment in Annex _B_^ to the limitation 
of expenditure of $39,729.00. Customs duties are included and Applicable Taxes are extra. 



Period: 

Upon Contract to March 31,2018 

All-inclusive 

fixed 

Par-Diem 

Rale 

Volumetric Data 

(estimated) 

Total 



A 

i 

CsAxS 






1 

Stream 6 - Project Management Services - 5.8 
Project Administrator - Junior 

Resource: Janet Donnelly 



$39,729 00 


. 



4 

Applicable Taxes (H8T13%) 

$5,164.77 

5 

Total: 

$44,893.77 


NCHlXlHIlSdE 
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? Qov0mm8frt Travaux pubffes et Services 
services Canada gouvernementeux Canada 


>h)rchaszn6 office " bureau om achats 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
K1A 0H4 


COM TRACT - COMTRAT 


5M? P m ^ de to Canad3 the goods, services 

^ ttSSS? A w!tb the cond,tions 


bfens V0 L re so «T !issto i fournrr au Canada las 

5~?*'!5E£"? es d * ux < *f :rit£ dans ,a cofrtrat conform^ment 
aux conditions et aux pnx pitivus au contrat. 


Mama and Address of Contatetor 
Mom et adresse Ue Pfsntwpraneor 


Turtle Taahrsoln^lfiic ff|g B 



E60ZT-120001/299/ZT 



PWGSC-TP5GC 9400-4 (02/2014) 

A0454877_226-0002 


CanadS 
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.— / ’information de 

File No. - N* de dossier '"*****" - —■ — ™ 

1000195082-4500369266 

Date of Contract - Date du contrat --- 

. 2017-09-20 

Contract No. - N* du contrat ' ” ---~ 

4500369266 

Client Reference No. (optional) - N« de rfffrence du client (facultatlf) 

1000195082 

’Rnanclai Code(s) - Code(s) financier^) --- 

0420-A4150-54701-A6876-N D9H 

Dutv - Droits Applicable Taxes / Taxes appttaatjl^T 

□ Included Excluded fTI Included I—J excluded 

1—1 En sus LiU Indus I 1 sus 

FOB^FAi' - '“~~'™~~—'- a —^ 


Quebec 


Destination 


Department of Indian Affairs and Northern 
Development 

9 Montclair St. Gatineau, Quebec K1A 0H4 


Fam'SI * fw«- ai c °P f#s rnus * be completed and sent to: 

Factures -1, original et deux copies dolvent #tns rempll j et envoyes 

helene.lachance@canacla.ca 


Address inquiries to: - Adresser tout* dwnande de renselgnements i : 

alma.moyeda@canada.ca 

Area code and Telephone No, • ~ r Facsimile No 

Cod * rt0ior,al « N* tie telephone N® de tflecopleur 

...819-953-6153 819-953-7721 

Total estimated cost - CoOt total estimate ““ -- 

.. $24,901.29 

For the Minister - Pc(ur le MlrVstre ~~~ 1 --—-- 

-_ CX-2 OOoB 


• le Mlnistre 
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ProServieesi 

Medium Complexity Bid Solicitation and Resulting Contract Template (MC) 

For Directed Contracts below 25K 


TABLE OF CONTENTS 


ip i t .....*.. . . . .^ g 2 

181 2 Statement of Work .......... 2 

1.3 Standard Clauses and Conditions... . 

1.4 Term of Contract.,,.,.,................. 2 
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1.6 Proactive Disclosure of Contracts with Former Public Servants.3 

1.7 Payment ..................... 3 

1J Method of Payment - Monthly Payment .......... . 4 

1.9 Accounts and Audit.,,...... . 

110 Invoicing Instructions........... 4 

1 .1 1 No Responsibility to Pay for Work not performed due to Closure of Government offices 5 
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Delivery Requirements outside a Comprehensive Land Claims Settlement Area 

The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area (CLCSA). All 

requirements for delivery within a CLCSA are to be processed Individually, 

1.1 Security Requirements 

Security Requirement for Canadian Supplier: PWGSC File # Common-PS SRCL#2 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer/Supply 

Arrangement, hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive work si»e(s) must EACH hold a valid 

RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3 . Subcontracts which contain security requirements are NOT to be awarded without the prior written 

permission of CISD/PWGSC. 

4. The Contractor/Offeror must comply with the provisions of the: 

a. Security Requirements Check List and security guide (if applicable), attached at Annex _C_j 

b, industrial Security Manual (Latest Edition). 

1.2 Statement of Work 

This Contract is being issued for the requirement of Professional Services for the Department of Indian Affairs 

and Northern Development under the ProServices Supply Arrangement (SA) method of supply which specifically 
covers requirements for below the NAFTA threshold (including taxes, travel and living, amendments, etc.). The 

work to be performed is detailed under Appendix “A" Statement of Work. 

1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 

Acquisition Clauses and Conditions Manual ( https://buvandsell.HC.ca/poUcy-and-guideiines/standard-ac5quisition- 
clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

1.3.1 General Conditions 

201 OB (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to and form 

part of the Contract. 

1.4 Term of Contract 

1.4.1 Period of the Contract 

The period of the Contract is from Contract award to December 22,2017. 

1.6 Authorities 

1.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Department of Indian Affairs and Northern Development 

10 Wellington Street, Gatineau, QC K1A 0H4 


Page 2 of - d® 18 


NCR#1003B450-Vl 


A0454877 228-000228 




s.19(1) 


Released under the Access 
to Information Act 


Communique en vertu de la 
Loi sur l’Acces d 


Contact Name: 

Telephone; 

Facsimile; 

E-mall address; 


Alma Moyeda, Procurement Officer 
81 §-§53-6153 
810-053-7721 
it! B3,fOQ¥irja.Sranac|a,ca 


/ 'information 


The Contracting Authority is responsible for the management of the Contract and any changes to the 

Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work 

in excess of or outside the scope of the Contract based on verbal or written requests or instructions from 
anybody other than the Contracting Authority. 

-jjjjj pfftimsf AiithiOirllf 


••>. 



The Project Authority is the representative of the department or agency for whom the Work is being carried 
out under the Contract and is responsible for all matters concerning the technical content of the Work under 
the Contract. Technical matters may be discussed with the Project Authority; however the Project Authority 
has no authority to authorize changes to the scope of the Work. Changes to the scope of the Work can only 
be made through a contract amendment issued by the Contracting Authority. 

1.8.3 Contractor’s Representative 


Turtle Technolgies Inc. 

48 Wilderness Way. StittsvsHe, ON K2S 2E3 


Contact Name; 
Telephone: 
E-mail address; 


813-43S-023Q 



1.8 Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public Service 

Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on 
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting 

Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 

1.7 Payment 

1.7.1 Basis of Payment 

The Contractor will be reimbursed for the costs reasonably and property incurred In the performance of the 

Work, as determined in accordance with the Basis of Payment in Annex B, to a limitation of expenditure of 

$21,658.00 A pplicable Taxes are extra. 

1.7.2 Authorized Travel and Living Expenses 

Canada will not pay any travel or living expenses associated with performing the Work. 

1.7.3 Limitation of Expenditure 

1. Canada’s total liability to the Contractor under the Contract must not exceed $ 21,658.00 Applicable 
Taxes are extra. 
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2. No increase in the total liability of Canada or in the price of the Work resbWr^ frewi ; any design changes, 
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these 
design changes, modifications or Interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 

any service that would result in Canada's total liability being exceeded before obtaining the written 
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as 

to the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate for the 

completion of the Work, 
whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 

Contractor does not increase Canada's liability. 

1.8 Method of Payment ~ Monthly Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the invoice 

in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

1.9 Accounts and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of all 
expenditures or commitments made by the Contractor in connection with the Work, including all invoices, 
receipts and vouchers. The Contractor must retain records, including bills of fading and other evidence of 
transportation or delivery, for all deliveries made under the Contract. 

2. If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 

subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by 
each individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the information 
described in this section for six years after it receives the final payment under the Contract, or until the 

settlement of all outstanding claims and disputes, whichever is later. During this time, the Contractor must make 

this information available for audit, inspection and examination by the representatives of Canada, who may make 

copies and take extracts. The Contractor must provide all reasonably required facilities for any audit and 
inspection and must furnish ail the information as the representatives of Canada may from time to time require to 

perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the 
Articles of Agreement, is subject to government audit both before and after payment is made. If an audit is 
performed after payment, the Contractor agrees to repay any overpayment immediately on demand by Canada. 
Canada may hold back, deduct and set off any credits owing and unpaid under this section from any money that 
Canada owes to the Contractor at any time (including under other contracts). If Canada does not choose to 
exercise this right at any given time, Canada does not lose this right. 

1.10 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 

general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 
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2 . Invoices must be distributed as follows: 

a. The original and one(1) copy must be forwarded to the address shown on page 1 of the Contract 

for certification and payment. 

1.11 No Responsibility to Pay for Work not performed d ue to Closure of Government Offices 

{a} Where the Contractor, its employees, subcontractors, or agents are providing services on government 

premises under the Contract and those premises are inaccessible because of the evacuation or closure of 
government offices, and as a result no work is performed, Canada is not responsible for paying the Contractor 

for work that otherwise would have been performed I there had been no evacuation or closure. 

(b) if, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as a result, no work is performed, Canada is not responsible for 
paying the Contractor for work that otherwise would have been performed If the Contractor had been able to 

gain access to the premises. 

1.12 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 

cooperation In providing associated information are conditions of the Contract. Certifications are subject to 
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any 

certification, fails to provide the associated information, or if it is determined that any certification made by the 

Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant to the 

default provision of the Contract, to terminate toe Contract for default 

1.13 Applicable Laws 

The Contract must be interpreted and governed, and toe relations between the parties determined, by the laws 
in force in Ontario. 

1.14 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently appears 
on the list. 

(a) the Articles of Agreement; 

(b) the general conditions 201 OB (2016-04-04) General Conditions - Professional Services (Medium 
Complexity) 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirement Check List 

(e) Supply Arrangement Number E60ZT-120001/29&ZT; and 

(f) the Contractor's bid dated August 29, 2017 

1.15 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to 
Canada by the Contactor that does not belong to Canada. The Contractor acknowledges that Canada owns the 
translation and that It is under no obligation to provide any translation to the Contractor. Canada agrees that any 
translation must Include any copyright notice and any proprietary right notice that was part of the original. 
Canada acknowledges that the Contractor is not responsible for any technical errors or other problems that may 
arise as a result of the translation. 

1.16 Replacement of Specific Individuals 

1. if specific individuals are Identified in the Contract to perform the Work, the Contractor must provide the 
services of those individuals unless the Contractor Is unable to do so for reasons beyond its control. 
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2. If the Contractor is unable to provide the services of any specific individual Id^ritifetf Wthe Contract, it must 

provide a replacement with similar qualifications and experience. The replacement must meet the criteria used in 
the selection of the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give 

notice to the Contracting Authority of the reason for replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(b) proof that the proposed replacement has the required security clearance granted by Canada, if 
applicable. 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. 
The Contracting Authority may order that a replacement stop performing the Work. In such a case, the 

Contractor must immediately comply with the order and secure a further replacement in accordance with 

subsection 2. The fact that the Contracting Authority does not order that a replacement stop performing the Work 

does not relieve the Contractor from its responsibility to meet the requirements of the Contract 

1.17 Ownership 

1 . Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery 

and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of progress 

or milestone payments, that work paid for by Canada belongs to Canada upon such payment being made. This 

transfer of ownership does not constitute acceptance by Canada of the Work or any part of the Work and does 

not relieve the Contractor of its obligation to perform the Work In accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any 
pari of the Work until it is delivered to Canada in accordance with the Contract. Even after delivery, the 
Contractor remains responsible for any loss or damage to any part of the Work caused by the Contractor or any 
subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested 
by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, 
charges or encumbrances. The Contractor must execute any conveyances and other instruments necessary to 
perfect the title that Canada may require. 

1.18 Limitation of Liability - Information management/information Technology 

a. Any reference in this section to damages caused by the Contractor also includes damages caused by its 
employees, as well as its subcontractors, agents, and representatives, and any of their employees. This section 
applies regardless of whether the claim is based in contract, tort, or another cause of action. The Contractor is 
not liable to Canada with respect to the performance of or failure to perform the Contract, except as described in 
tiiis section and in any section of the Contract pre-establishing any liquidated damages. The Contractor is only 
liable for indirect, special or consequential damages to the extent described in this Article, even if it has been 
made aware of the potential for those damages. 

b. First Party Liability: 

i. The Contractor is fully liable for all damages to Canada, including indirect, special or consequential 

damages, caused by the Contractor's performance or failure to perform the Contract that relate to: 

A. any infringement of intellectual property rights to the extent the Contractor breaches the section entitled 

"Intellectual Property Infringement and Royalties"; 

B. physical injury, including death. 

ii. The Contractor is liable for alt direct damages affecting real or tangible personal property owned, 
possessed, or occupied by Canada. 

iii. Each of the Parties is liable for all direct damages resulting from Its breach of confidentiality under the 
Contract. Each of the Parties is also liable for all indirect, special or consequential damages in respect of 

its unauthorized disclosure of the other Party's trade secrets (or trade secrets of a third party provided by 

one Party to another under the Contract) relating to information technology. 
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Iftfm irff r iS h Ha S for f ? rect damases bating to any encumbrance or claim relating to any portion 

r E*2i 1wbicr ? Canada h ?® made arj y payment. This does not apply to encumbrances or claims 

relating to intellectual property rights, which are addressed under (LA) above, 

'■ 0,her M damaoes to canada cau8edbv ,he ComacSa ' m «* "a* 

LZ y in br6aCh ° ft ^ !!? rr i anty ? bl '9 ations under the Contract, up to the total amount paid by Canada 

(including any applicable taxes) for the goods and services affected by the breach of warranty; and 

ULfi® d f "S a! ' identifiab,e dlrect «*■ to Canada associated with re-procuring 

! f th / P ^ V !f the Contract ,s terminated either in whole or in part for default, up to an 9 
aggregate maximum for this subparagraph (B) of the greater of [.75} times the total estimated cist ‘' 

Ld ,HlSZ PW * *" •“ ^ Es “»w c«r 

”■ !« und9r par ^ » *• “•—*• w- «*«— CO.I 

VH ‘ cSrilnX^ff j?L data a H h T ed as a result ofthe Contractor’s negligence or willful act, the 
SriS ia ? lty J S> Conf™*** own expense, to restore Canada’s records and data using 

records and dafo 3 ^ ^ ^ Canada Canada ,s responsible for maintaining an adequate backup of Is 

c. Third Party Claims: 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each Party aqrees 

hat im liable for any damages that it causes to any third party in connection with the Contract as set out 
iri a settlement agreement or as finally determined by a court of competent jurisdiction where the mirt 
determines teat fte Parties are jointly and severally liable or that one Party is solely arid directly liable to 
thethird party. The amount of the liability will be the amount set out in the settlement agreement or 
determmed by the court to have been the Party’s portion of the damages to the third party. No settlement 
wrill^ ent B bfr,din0 ° n 8 Party unle88 fe auth °ri 2 ed representative has approved the agreement in 

j0i 2 and ^ v f a l liability ' to pay a third party in respect of damages 
caused by the Contractor, the Contractor must reimburse Canada by the amount finally determined bv a 
cm t of competent jurisdiction to be the Contractor’s portion ofthe damages to the thin) party. However 

thf € « Par r 0ra fi! 1 £ With respect 10 s p ecla i, indirect, and consequential damages of third parties covered 
9° n trector IS only liable for reimbursing Canada for the Contractor's portion of those 

fhnTSte Ihn 18 req f r ! d b 2.t C0UTt t0 pay to 3 thira party as 8 resuit of joint and several liability 
that relate to the infringement of a third party's intellectual property rights; physical injury of a third party 

mcluding death, damages affecting a third party’s real or tangible personal property liens or 

encumbrances on any portion of the Work; or breach of confidentiality. 

i. The Parties are only liable to one another for damages to third parties to the extent described In this 
pisrogriipn 0 . 

1,1 i Intellectual Property Infringement and Royalties 

1 ’ T £® Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will infrlrxae 
S intell « tlj at property rights in performing or using the Work, and that Canada will have no 9 

obligation to pay royalties of any kind to anyone in connection with the Work. 

Canada or the Contractor concerning intellectual property infringement or 

royalties related to the Work, that Party agrees to notify the other Party in writing immediately It m « 

r!!!!,f 9afnS ! ? ana ?* acco f di P g 10 SM^ rtmsnt of J ustice Act R.S., 1985, c. J-2, the Attorney General of 9 
Canada must have the regulation and conduct of ail litigation for or against Canada, but the Attorney General 

State ft, 3t T Co " tractor defend Canada a S»nst the claim. In either case, the Contractor agrofs to 
participate fully in the defence and any settlement negotiations and to pay all costs, damages and legal casts 
incurred oi payable as a result of the claim, including the amount of any settlement Both Parties aaree not to 
settle any claim unless the other Party first approves the settlement in Xng 9 "** t0 

3. The Contractor has no obligation regarding claims that were only made because: 
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(a) Canada modified the Work or part of the Work without the Contractor's consent or used the Work or part 

of the Work without following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply under the 

Contract (unless that use is described in the Contract or the manufacturer's specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the Contractor by 

Canada (or by someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software that it obtained because of specific 

instructions from the Contracting Authority; however, this exception only applies if the Contractor has 
included the following language in its own contract with the supplier of that equipment or software; "[Supplier 

name] acknowledges that the purchased items will be used by the Government of Canada. If a third party 

claims that equipment or software supplied under this contract infringes any intellectual property right, 

[supplier name), if requested to do so by either [Contractor name] or Canada, will defend both [Contractor 

name] and Canada against that claim at its own expense and will pay ail costs, damages and legal fees 
payable as a result of that infringement." Obtaining this protection from the supplier is the Contractor's 

responsibility and, if the Contractor does not do so, it will be responsible to Canada for the claim. 

4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual property 

rights, the Contactor must immediately do one of the following: 

(a) take whatever step® are necessary to allow Canada to continue to use the allegedly infringing part of the 

Work; or 

(b) modify or replace the Work to avoid intellectual property infringement, white ensuring that the Work 

continues to meet all the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 

If the Contractor determines that none of these alternatives can reasonably be achieved, or if the Contractor fails 

to take any of these steps within a reasonable amount of time, Canada may choose either to require the 
Contractor to do (c), or to take whatever steps are necessary to acquire toe rights to use the allegedly infringing 
part(s) of the Work itself, in which case the Contractor must reimburse Canada for all the costs it incurs to do so« 
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SW1 TfTLE 

Geomaliss technical services for the testing of GIS web mapping applications and infrastructure components, 

SW2 BACKGROUND 

^ ana ® ement Branch of Department of Indian Affairs and Northern 

!^!S5s:jsss: ,, “ 10 support ,he m * lnte " a " ce 01 “ G,s 

Corporate Geospatial Infrastructure comprises ESRI ArcGIS suite of products including ArcSDE- 

Oracle-based geospaiial databases, web map services, web-based mapping and desktop-based applications 
data update processes, map templates, standard operating prpcadurasT^ptharSsSSSSSSlT' 

The objective of this contract is to obtain intermediate testing expertise to develop testina olans for new Si A 

S T en L GIS , we6 Mappino **““»» This taSstffi'nSon 

d testing of the desktop-based and server-based geomatics system software and applications. 

As 3 result, DIAND- Geomatics Services requires technical experience and expertise of a tester resource 

category with to complete the work as it relates to the above. ^ 3 “ r resOUrce 

SW3 BUSINESS AND TECHNICAL ENVIRONMENT 

3.1 Business Environment 

3.1.1 DIAND ' S re 9 ular working hours are Monday to Friday, 8 a.m, to 5 p.m. Eastern Time, 

worWng SZT* " T ' K “ Cal S " V ' C “ and A "^ ls *» 

3.2 Technical Environment 

3.2.1 , 11 ls th ® responsibility of the Contractor to ensure that all written deliverables and services crowded are 
iLZfrS? R^D’? ^"dard desktop operating software, currently, Microsoft Office Suite 2010 * " 
{including Word, Excel, and PowerPoint) and the ESRi ArcGIS VI0.1 desktop and server based environments. 

S,lc.^^te“S a 1'2^^ 0,lde<i ^ tf ’ e C ° ntraCl0r •*— ««" “«*'« 

n'JL I!^S^ t0r r0S °i rCes S , ha[l ^ 8 famiiiar ' at a minimum, with the following software used within 
DIAND, in addition to any software listed in section 4, Scope of Work for specific Resource Categories- 

i) Windows Server 2003/2008; 

») MS Office Suite 2010; 

it) ORACLE product suite V11 

iv) ESRI product suite V10.1 or higher 

wrn tltefo£inB 0 S,ie S iats a ' C 0 "'™' 0 ’ ReSource < s > “* be prmttetl with access to workstations 

i) Windows?; 

ii) MS Office Suite; 

iii) Novell GroupWise or MS Outlook; 

iv ) CIDM (DIAND’s RD1MS implementation) 

v) ESRI ArcGIS suite of products. 
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325 , _ A!l technical and/or research documentation gathered or produced during the sours® of work shall be 

stored in DiAND s CIDM repository — OIAND's RDIMS implementation and the established conventions for 
mapping products. 


SW4 SCOPE OF WORK 

4.1 Technical Services and Analysis Related to this project 

in the provision of service to DIAND, the Contractor shall, provide (to the satisfaction of the DiAND Project 

Authority) GIS and Geomatics Technical Services and Testing related to the GIS Web Mapping Application and 

the delivery of Mapping products. 

4.2 Supplying Resources 

In supplying resources as described below, the Contractor may be required to supply: 

a) A single resource to work independently; 

b) A single resource as part of, or to lead a team; 

c) A group of resources to act as a team; 

d) A group of resources to supplement a team; or 

«) Multiple resources to act in any combination of the above, 

4.3 Resource Categories and Total Number of Contractor Resources 

Through this Contract, DIAND will require the services of up to one individual Contractor Resources in total. 
The Level of Expertise and the actual number of Contractor Resources in each Resource Categories are 

displayed in the Table below. 


*“ " fas and Total Number of Contractor R® 

; 

Resource Category 

# of Resources 
Required 

Category 

Level 

Estimated 

Taster 

1 

1.11 

2 

........ 


4.4 Contractor Resource Roles and Tasks 

4,4.1 Tester (category 1,111 

Typical activities of Tester (category 1.11) may include (but are not limited to): 

a) Test planning and coordination. 

b) Supervision of testing in accordance with the plan. 

c) Management and monitoring of test plans for all levels of testing. 

d) Management of walkthroughs and reviews related to testing and implementation readiness. 

e) Status reporting. 

f) Development of test scenarios and test scripts. 

g) Establishing and maintaining source and object code libraries for a multi-platform, multi-operating 

system environment, 

h) Establishing software testing procedures for unit test, integration testing and regression testing with 
emphasis on automating the testing procedures. 

i) Establishing and operating "interoperability" testing procedures to ensure that the interaction and co¬ 
existence of various software elements, which are proposed to be distributed on the common 

infrastructure, conform to appropriate departmental standards (e.g. For performance, compatibility, etc.) 

and have no unforeseen detrimental effects on the shared infrastructure. 
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b) 

c) 

D 


SW5 DELIVERABLES 

tl niifu °« ,ive ra b, « s I be specified within the terms and conditions of the Contract. The scope of work shall 
. er f^ 1 “ ParticutaiteeJfverable(s), tasks, and other relevant areas of consideration that are recurred to hp 
implemented by the ContrBctoF in the provision of services. 

nol “ Sted and “'** requlremenls "» «“*• “ * 

al S ten reports on th f d8ta i !ed technical and business requirements and data readiness Includirta 
data conversion analysis of existing databases, applications or software and the associated cost? 
Review, re-use and leverage all existing procedures manuals; 

SnfproSSf a " d l * VWa " * U work <)0 ™ under file Entorprh. GeogiapMc Prqact and 

SSprirSuS 9 ' a " d °" e <" •» esEa bifshment of the Enferp™, 

any^to WS?* “n, a minimum 

SKEttSS - « G ' S “> d ") - 

SSSSSS Geos,aph,c s °“° n and —• «*•«» 

225 rsrzfn^rbe^" 8 ** ,P *“ “ - **• a 

52? U fL a n!i?l e9 ^ an - d a da ? qu ! llty plan to a,low the busin ess unit to proceed to cleaning up the 
data, and make a decision about data quality standard required for the Implementation of sokitton 

security^ r6qU!rement8 for no!>functional concerns such as performance, reliability, availability, and 
Document the requirements for new Interface based on the project requirements; 

5.3 In meeting its obligations under the Contract, the Contractor shall ensure that all Drfi Vi *r=h[«« 

and services rendered are in conformity with the instructions issued bv the DlAMn Pmi^t 2 submitted 

aooorcfanop wfm section cm -Repcrflng Requirement" Slow ^ *" d m 

Pmiect SZTlf eft' l, Z l -“ ,d r# '> uested deliverables and amendmenis to the DIAND 

S 2? r- h P u u 5“ e desf 9 nate ) ™ accordance with the timing as set out by the DIAND Protect 

Tte Contactor shall aSt to ^ h f? and e!ectronic copy to the specifications of DIAND. 

8 Uontract °r shall attest to the veracity and accuracy of the content of ail deliverables submitted. 

5 5 , Payment will be made upon receipt of an invoice, based on the terms of payment SDecifteri in 

accordance with the Terms and Conditions of the Contract, as accepted by the DIAND Protect Authority niapyn 

SW6 REPORTING REQUIREMENTS 

6.1 Reporting requirements may Include, but are not limited to, any of the following- 

3 Weekly update reports, content documented through simple minutes and agenda (preferably in 

b) *5SS3' s,0tlis reports re “" 910 "* d8lK,e,y °' speo#lc sen * e ‘ md 

c) Other related reporting. 


h) 

i> 

j) 

k) 
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6.2 The timing and format of any required reports will be specified by the DIAND Project Authority, and will 

be in the frequency listed in (1), and as the need arises based on progress of the project. Format can also 

include requirements laid out by DIAND project governance process, which will be communicated to the 
Contractor by the DIAND Project Authority without delay. 

6.3 The Contractor shall provide other ad hoc written or oral status updates upon request from the DIAND 

Project Authority. 

6.4 it is the responsibility of the Contractor to facilitate and maintain regular communication with the DIAND 

Project Authority, In addition, the Contractor is to Immediately notify the DIAND Project Authority of any issues, 

problems, or areas of concern in relation to any work completed as they arise. 

SW7 LANGUAGE OF WORK 

7.1 The language of work and correspondence for this Contract will be in English, in accordance with the 

Official Language(s) of Capability indicated in the Contractor's Proposal. 

7.2 The language of all written Deliverables will be, at minimum English. 
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ANNEX **B" 

BASIS OF PAYMENT 


of of $2Wmk Applicable Taxes are extra^* perfwmai1Ce 



Period 

Contract award to December 22 , 2017 

. 

All-inclusive 

fixed 

Per-Dlem Rate 

Volumetric Data 

a 

Total 

4 


A 

8 


1 

Stream 1 1nformation Technology (IT) - 
Application Services - 1,11 Tester > 
Intermediate 

Resource' 'Wtfimr- 



f^tjtt|430 

2 

Applicable Taxes (QST: 14,875%) 

..i 

$3,243.29 

3 

iotai; --—--—-— 

$24,901.29 
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Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
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COMTRACr - CONTRAT 


and at the prices set out in the Contract. conditions 
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Fite So. - N» ete dossier ' - 

_____.10001951 93-4500369 279 


Date of Contract - Date du contrat —— 

______ 2017-09-20 


Contract No. - N* d u contrat — -—— 

... . 450 0369279 


Client Reference No. (optional) - *> de reference du rtent (f^utetif) 
_______ 1000195193 


Bnancial Cod«<s) - Code(s) financier^} —-- 



Destination ' — 

Department of Indian Affairs and Northern 
Development 

9 Montclair St. Gatineau, Quebec K1A QH4 


Invoices - Original an 4 two copies must be completed and w* 
Faetures - L original etdeux copies dotvwit Stre remplis et envoi's i : 

helene. Iachance®>canada.ca 


AddreSS ^ route demand* de renselgnemen^” 


alma.moyeda#canada,ca 


Area code end Telephone No. 
Code regional et N* de ttWphone 

_819-953-6153 


Tons estimated cost - CoOt total estfmatlf 


Facsimile No. 

B® de tdldcopleur 

819-953-7721 


$24,961.07 
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Delivery Requirements outside a Comprehensive Land Claims Settlement Area 

“ a f!. 1S n0t ' tS ff d f ° r 1 deliveri ® 8 within a Comprehensive Land Claims Settlement Area 
(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.1 Security Requirements 


Security Requirement for Canadian Supplier: PWGSC File # Common-PS SRCL#2 


1. 


2 . 

3. 

4. 


times durtn 9 the performance of the Contract/Standing 

■ h0 ' d ava,id Desiflnated Orsanizatton Screening (DOS), issJd by 

SnSrfFWGSC) Ur,ty 8Ct0rate (CISD) ' Pu «te Works and Government Services 


— «CH **, 

^ M p^*fof“S™SsT eql, ' ,CmenlS areN0Ttt>be ■*“ “*> 


The Contractor/Offeror must comply with the provisions of the: 

a " Annex^ R ^? y ' renf3enSs ^heck List and security guide (if applicable), attached at 

b. industrial Security Manual (Latest Edition}. 


1.2 Statement of Work 


This Contract is being issued for the requirement of Professional Services for the Department of 

d I A ts « and Northern Development under the ProServices Supply Arrangement (SAI method of 

supply which tuxthaOy covers requirements (or below the NAFTA threshold (Mudlitj tees Sel 

*™"*™"*. «*■>■ The work to be performed Is detslled under ApUndbt tSS 


1.3 Standard Clauses and Conditions 

^(clauses and wnditioHs identified in the Contract by number, date and title are set out in the 

1C ause v s and Conditions Manual {https://buyandsell.gc.ca/pollcy-and- 

USJSSf^2^^- d »“ s «-» n ^ | tlo nE . ma nuel) tod by Public Works and 

1.3.1 General Conditions 

SdtoK^ ) SS. COnd “°" S ' Pr0,OSSk ’ nal SerViCe8 *<■* <° 


1.4 Term of Contract 

1.41 Period of the Contract 

The period of the Contract is from Contract award to March 31, 2018. 
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1.5 Authorities 

1-5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Department of Indian Affairs and Northern Development 
10 Wellington Street, Gatineau, QC K1A 0H4 


Telephone: 

Facsimile: 


Alma Moyeda, Procurement Officer 

819-953-6153 

818-953-7721 

ajfmffloyeda@canada.ca 


The Contracting Authority is responsible for the management of the Contract and any chanqes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contrast based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

1,5,2 Project Authority 

’©•pro i AfSHrt and Northern Da»dofjm»ftt 

: 9IS@n»ita§r, CMfMau. QC K1A 0H4 

Contact Name: 

Telephone: 

Facsimile: 

E-mail address: 


The Project Authority is the representative of the department or agency for whom the Work is 
bein 9 oul un der the Contract and is responsible for ali matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Protect 
Authority: however the Project Authority has no authority to authorize changes to the scope of 
the Work, Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contrasting Authority. 

1.5.3 Contractor’s Representative 

Turtle Technolgies Inc. 

48 Wilderness Way, Stiltsvilfe, ON K2S 2E3 

Contact Name: 

Telephone; 613-435-0230 

E-mail address: 

1 M Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 

(PSSA) pension, the Contactor has agreed that this information 
wsi be reported on departmental websites as part of the published proactive disclosure reports in 
accordance with Contracti ng Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada 
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1.7.1 Basis of Payment 


The Contractor will be reimbursed for the costs reasonably and property incurred in the 
performance of the Work, as determined in accordance with the Basis of Payment in Annex B to 

a limitation of expenditure of $ 21 , 710.00 A pplicable Taxes are extra. 


1.7.2 Authorized Travel and Living Expenses 


Canada will not pay any travel or living expenses associated with performing the Work. 

1.7.3 Limitation of Expenditure 

1 . Canada's total liability to the Contractor under the Contract must not exceed $ 21.710 00 

Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any 

design changes, modifications or interpretations of the Work, will be authorized or paid to the 

Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work. 
The Contractor must not perform any work or provide any service that would result in 
Canada's total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 
the adequacy of this sum: 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 

whichever comes first. 

3 the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 

1.8 Method of Payment - Monthly Payment 

Canada will pay the Contractor on a monthly basis for work performed during the month covered by 
the invoice in accordance with the payment provisions of the Contract if: 


a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 


1.9 Accounts and Audit 


1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 
all expenditures or commitments made by the Contractor in connection with the Work, including all 
unvoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 

other evidence of transportation or delivery, for ail deliveries made under the Contract. 


2. If the Contract includes payment for time spent by the Contractor, its employees, representatives 

agents or subcontractors performing the Work, the Contractor must keep a record of the actual time 
spent each day by each individual performing any part of the Work. 
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Un,ess Canada has consented in writing to its disposal, the Contractor must retain ail the 
information described in this section for six years after It receives the final payment under the 
Contract, or untit the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must mate this information available for audit, Inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 
is triads* »sirin is performed after payment, the Contractor agrees to repay any overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money fiat Canada owes to the Contractor at any time 
(including under other contracts), If Canada does not choose to exercise this right at any given time 
Canada does not lose this right. 

1.10 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the genera! conditions, invoices cannot be submitted until all work identified 
in the invoice is completed. 

2, Invoices must be distributed as follows; 

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

1.11 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 
evacuation or closure of government offices, and as a result no work Is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

ii)j If, as a result of any strike or iock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises. 

1.12 Certification# Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract. If the Contractor does 
not comply with any certification, fails to provide the associated information, or if it is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for ’ 


1.13 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined 
by the laws in force in Ontario. 
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the r rdin9 of any documents that appear on the list, the wording 

ap^rs^Kt™ ^ ^ *" WOniln8 * »»< 


(a) the Articles of Agreement; 

(b) the general conditions 201 OB (2016-04-04) General Conditions 

(Medium Complexity) 

(c) Annex A, Statement of Work; 

(d) Annex B, Basis of Payment 

(e) Annex C, Security Requirement Check List 

(e) Supply Arrangement Number E60ZT-120001/299/ZT; and 

(f) the Contractor’s bid dated August 31, 2017 


- Professional Services 


1.15 Translation of Documentation 

pie Contractor agrees that Canada may translate in the other official language any documentation 

delivered to Canada by the Contractor that does not belong to Canada, The CcnST 
acknowtedges that Canada owns the translation and that it Is under no obligation to provide anv 
translation to the Contractor. Canada agraes that any translation must todilde any cZXSee 
r- nd f n I pr< ? pr e ! ary r ' 9ht notlce that was P art of the original. Canada acknowledges that the 

the Sat ton™** reSp0nSlb,e for any technlcal errora or other problems that may arise as a result of 


1.13 Replacement of Specific Individuals 

1 ' ,f 5 P !?' C individua ] s are identified in the Contract to perform the Work, the Contractor must 
itscontro^ 6 S6rV,C6S ^ indiVidua,S unless the Contractor is “"able to do so for reasons beyond 

is “ nable X ° provide the services of any specific individual identified in the 
ntract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada The 

S2rtnn°th mUS i a H S0 ,° n f possible - 9ive notjce t0 the Contracting Authority of the reason for 
replacing the individual and provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

(^nad^^^kaWe >raP08etl rep,aCBment has the security clearance granted by 

3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
KSfhf 0 ” 8, The Contracting Authority may order that a replacement stop performing the 

I CaSe l the Con J act ? r must '^mediately comply with the order and secure a further 

thntT^?I^il a ^ 0 t dariCe J W,tb - SUbSeCti0n 2 The fact thal the Contracting Authority does not order 
thata reptecemenlstop performing the Work does not relieve the Contractor from its responsibility to 
meet the requirements of the Contract y to 

1.17 Ownership 

1 Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. a 

n‘J*™ VeVer lf ® ny paymenl is made to the Contractor for or on account of any Work, either by way of 

ST? w mi,est0 . ne payments ' 0181 v* 3 * P aid for Canada belongs to Canada upon such * 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

in d ° 9> " 0I re ' ieVe ' hB C ° nlraC,0r °’ " S ° b " Batl0n 10 < m * m ,he W °* 
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after deliVe^ the Contactor remans accmdmm wlth the Contract Even 
caused by the Contractor or any subcSctor ° f dama9e t0 part of th » Work 

requested by Can^S^iSifto^a^S'ssatlfSo? that theWte G ® nada * Contractor must, if 

liens, attachments, charges or momESSZl rSSZUSf ® 8 free and c,ear of a « <**"«. 
other instruments necessary to perfect the title that Canada'‘may reqSe?^ *** G ° nv9yarices and 

118 Lirr,ltatssn * Liability - Information management/Informatlon Technology 

caused S"? by !he C ° ntractor also inc,udea images 

employees. This section applies regardieW^ofwhstE’tSrt^' a f ld h repr ®^ entatives * mi $ any of their 
cause of action. The Contractor is not iiahto tn r-nJ^T th ® c a,m rs based In contract, tort, or another 
perform the Contract, except as described In this t0 ths p8rformance of or failure to 

establishing any liquidated damages. Tta CorLcta <*•** <**- 

SSSTSSI" 0Xtent >" ** *** «en if* taSSLare of ft. 

b. First Party Liability: 

'' lnd ” ,a ' speoial “■ 

Contract that relate to ’ y ® Contractor s Performance or failure to perform the 

A. any Infringement of intellectual property rights to the extent the Contractor h,«,K« 
section entitled “fnteiiectua! Property Infringement and RoSe^ ^ bmaCheS tte 

B. physical injury, including death, 

o T ™e C d 01a “ 9 real or ,an0lbte PBrsona ‘<«*«>' 

" L SSSUcSS ^£tS£TKS5, 1l r f breach ° f «•*«-* 

damages in respect of its unauthorized disclosure of the other Party?SMaKS* 

2? SSS W £ SSS IffiSSSStr?’ or T 1 't mns to 

sr— - d - s - e “"» *> --xsssrsss, (la) 

damag6s to ^ —» »* ,hp <**—■ 

ft. ceil tided -rota, Est!i&^^rES Z££i3£% 0 °~~'' 

e" ImSSrS Wn,8raPb (V| "■ " Pl e ’“ sd "» “ 


JV, 


V. 


vi. 
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vii. If Canada's records or data are harmed as a result of the Contractor’s negligence or willful act, 

the Contractor's only liability is, at the Contractor’s own expense, to restore Canada's records 

and data using the most recent backup kept by Canada, Canada is responsible for maintaining 
an adequate backup of its records and data. 

c. Third Party Claims: 

i. Regardless of whether a third party makes its claim against Canada or the Contractor, each 

Party agrees that it is liable for any damages that it causes to any third party in connection with 
the Contract as set out in a settlement agreement or as finally determined by a court of 
competent jurisdiction, where the court determines that the Parties are jointly and severally 
liable or that one Party is solely and directly liable to the third party. The amount of the liability 
will be the amount set out in the settlement agreement or determined by the court to have been 
the Party's portion of the damages to die third party. No settlement agreement is binding on a 
Party unless its authorized representative has approved the agreement in writing. 

ii. If Canada is required, as a resuit of joint and several liability, to pay a third party in respect of 
damages caused by the Contractor, the Contractor must reimburse Canada by the amount 

finally determined by a court of competent jurisdiction to be the Contractor’s portion of the 

damages to the third party. However, despite paragraph (i), with respect to special, indirect, 

and consequential damages of third parties covered by this Section, the Contractor is only 
liable for reimbursing Canada for the Contractor's portion of those damages that Canada is 
required by a court to pay to a third party as a result of joint and several liability that relate to 
the infringement of a third party’s Intellectual property rights; physical injury of a third party 
including death; damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 

Hi. The Parties are only liable to one another for damages to third parties to the extent described 
in this paragraph c. 

1.19 Intellectual Property Infringement and Royalties 

1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada 
will infringe any third party's intellectual property rights in performing or using the Work, and that 
Canada will have no obligation to pay royalties of any kind to anyone in connection with the Work. 

2. If anyone makes a claim against Canada or the Contractor concerning inteilecfuat property 

infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 
immediately, if anyone brings a claim against Canada, according to Department of Justice Act. R.S., 
1985, c, J-2, the Attorney General of Canada must have the regulation and conduct of ail litigation for 
or against Canada, but the Attorney General may request that the Contractor defend Canada against 
the claim. In either case, the Contractor agrees to participate fully in the defence and any settlement 
negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the 
claim, including the amount of any settlement. Both Parties agree not to settle any claim unless the 
other Party first approves the settlement in writing. 

3 . The Contractor has no obligation regarding claims that were only made because; 

(a) Canada modified the Work or part of the Work without the Contractor's consent or used the 

Work or part of the Work without following a requirement of the Contract; or 

(b) Canada used the Work or part of the Work with a product that the Contractor did not supply 

under the Contract (unless that use is described in the Contract or the manufacturer’s 

specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the 

Contractor by Canada (or by someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software that it obtained because of 

specific instructions from the Contracting Authority; however, this exception only applies if the 
Contractor has included the following language in its own contract with the supplier of that 
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equipment or software: "[Supplier name] acknowledges that the purchased Kerns will be used by 
the Government of Canada. If a third party claims that equipment or software supplied under this 
contrast infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim 
at its own expense and will pay all costs, damages and legal fees payable as a result of that 
infringement.' Obtaining this protection from the supplier is the Contractor's responsibility and if 
the Contractor does not do so, it will be responsible to Canada for the claim. 


4 ' lf claims i hat| as a resuft of the Work, the Contractor or Canada is infringing its intellectual 

property rights, the Contractor must immediately do one of the following; 

(a) take whatever steps are necessary to allow Canada to continue to use the allegedly infrinqina 

part of the Work; or 


fbj modify or replace the Work to avoid intellectual property infringement, while ensuring that the 

Work continues to meet all the requirements of the Contract; or 


|c) take back the Work and refund any part of the Contract Price that Canada has already paid. 

i the Contractor determines that none of these alternatives can reasonably be achieved, or f the 

Contractor fails to take any of these steps within a reasonable amount of time, Canada may choose 
either to require the Contractor to do {c), or to take whatever steps are necessary to acquire the 
rights to use the allegedly infringing part(s) of the Work itself, in which case the Contractor must 

reimburse Canada for all the costs it incurs to do so. 
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SW1 nTLE 

Geomatics technical services for Javascript Web Mapping application with ESRI ArcGIS Server 
SW2 BACKGROUND 

Geornatlcs Services, within the Information Management Branch of the Department of Indian Affairs 

and Northern Development (DIAND), requires professional services contract to develop GeoViewer 

context using Javascript Web Mapping Application tool in ESRI ArcGIS Server environment. 

The PIANO'S Corporate Geospatial Infrastructure comprises ESRI ArcGIS suite of products on 
Desktop and Servers including ArcSDE-Oracle-based geospatial databases, web map services, web- 

based mapping and desktop-based applications, data update processes, map templates, standard 

operating procedures and other supporting documentation. 

The objective of this contract is to obtain intermediate GIS Web developer expertise to re-use the 
GeoViewer web mapping application and develop multiple client contexts. The wort: is usinq server- 

based geomatics system software and applications. 

As a result, DIAND- Geomatics Services requires technical experience and expertise of one resource 
category to complete the work as it relates to the above. 

SW3 BUSINESS AND TECHNICAL ENVIRONMENT 

3.1 Business Environment 

3.1.1 DIAND's regular working hours are Monday to Friday, 8 a m. to 5 p.m. Eastern Time. 

3.1.2 The Contractor is expected to be capable of providing GIS programmer expertise within the 
reguiar working hours of DIAND, as identified above. 

3.2 Technical Environment 

J* 18 responsibility of the Contractor to ensure that all written deliverables and services 
provided are in conformance with DIAND’s standard desktop operating software, currently, Microsoft 

Office Suite 2010 (including Word, Excel, and PowerPoint) and the ESRI ArcGIS V10.1, V10.3.1 and 

V10.4 desktop and server based environments. 

M deliverables and services provided by the Contractor shall become integrated within 

DIAND $ technical and operational environment. 

Contractor resources shall be familiar, at a minimum, with the following software used 
within DIAND, in addition to any software listed in section 4, Scope of Work for specific Resource 


i) Windows Server 2003/2008; 

ii) MS Office Suite 2010; 

ii) ORACLE product suite V11 g 

iv) ESRI product suite VI0.1, VI 0.3.1 and VI 0.4 

3.2.4 When working on-site at DIAND, Contractor Resource(s) will be provided with access to 
workstations with the following software sets; 
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5.20(1 )(b) 
5.20(1 )(c) 


0 

ii) 

Hi) 

iv) 

V) 


Novell GroupWise or MS Outlook; 

CIDM (DIAND’s RDIMS Imptementatfon) 

ESRI ArcGIS suite of products. 


3 2 5 Ail technical and/or research documentation gathered or produced during the course of work 
shaHbestored in DIAND's CIDM repository - DIAND’s RDIMS imptementatfon and the established 
conventions for mapping products. 

SW4 SCOPE OF WORK 

4.1 GIS programmer expertise Related to this project 

f S6 ^? e t0 0(AND ' the Contractor shall, provide (to the satisfaction of the PIANO 

ojeci mimnif) web developer Services to use the GaoVfewar technology and develop multtote 
■context web mapping applications. 


42 Supplying Resources 

in supplying resources as described below, the Contractor may be required to supply: 

aj A single resource to work Independently; 

b) A single resource as part of, or to lead a team; 

c) A group of resources to act as a team; 

dj A group of resources to supplement a team; or 
a) Multiple resources to act in any combination of the above. 

4.3 Resource Categories and Total Number of Contractor Resources 


. Resource Categories and Total Number of Contractor Rmohm. 


Resource Category 

# of Resources 
Required 


Level 

‘nated 

Days 

GIS Proflrammer Analyst 

1 


2 



4.4 Contractor Resource Roles and Taste 
4.4.1 GIS Programmer Analyst Level 9 
Responsibilities could Include but ere not limited to* 

• Provide operational, technical and analytical expertise to GIS projects by understanding how 

to apply the principles and practices of GIS as a decision support tool. U 

* Tra nslate spatially related user requirements and technical systems specifications into 
working, tested GIS applications, including developing detailed programming specifications 
writing and/or generating code, compiling and integrating data driven programs and systems 
interacting with spatial databases and conducting unit tests. 


SW5 DELIVERABLES 
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L ? er 5 b ff Wl!l ** specified within the terms and conditions of the Contract. The scope of 

!?SIS * he P art,cu,ar deliverable), tasks, and other relevant areas of considerSfoat 

are required to be implemented by the Contractor in the provision of services. 

P |llrto ®Pf cific dffverables for the resource categories listed and service requirements may 

include, but are not limited to, any combination of the following: ' 


on the detailed technical and business requirements and data readiness 
the assoc?a1eda»sts- rS,0n analy§IS ** existin 9 databases, applications or software and 
Review, re-use and leverage aif existing procedures manuals- 

pSS'rtSTJ a " W0,k aone prevlously und “ *» a***'"* 6«W*> 

Document requirements that directly support the business processes, and define a 
minimum standard that must be met in any “to be* state; 

Px^ e :i reqUirements for interfaces with other DIAND applications and data, (GIS and 

IT) and define a minimum standard that must be met in any “to be” state- 

for h0Sting Errter P rise Geographic solution and define 
a minimum standard that must be met in any “to be" state; 

Evaluate and/or validate the quality of the existing data, including spatial data and define 

a minimum standard that must be met in any "to be” s t a te; 

Produce a strategy and a data quality plan to allow the business uni to proceed to 

ZESSSl SET 6 a dedsl ° n abou ‘ dala quamy ***** rcqulr “ < ,or ,he 

avaTabilitJ non * functional concerns such as performance, reliability, 

Document the requirements for new interface based on the project requirements- 

!;L,Ja m !f * in9 ite ob, ' 9 ati ons under the Contract, the Contractor shall ensure that all Deliverables 

AjifcJrihf 23 serv,ce ® 1 rendered are in conformity with the instructions issued by the DIAND Project 
Authority, and in accordance with section on “Reporting Requirements* of this SOW. J 

fhl niA J^ e 1s h al1 submit ail scheduled and requested deliverables and amendments to 

Aut *° rity ! or this person ’ s due designate) in accordance with the timing as set out 

y the DIAND Project Authority. Ali text deliverables shall be delivered in both hard and electronic 

in 

Authority. DIAND reserves the right to verify completion of any/ali services/deliverabies prior to 
horizing any payment to the Contractor. Should any deliverable or service provided not be to th« 
sahsfaoton of the DIAND Project Authority, as submitted, the DIAN? 5%SX£E$ Shave he 

“"**»> * «- Contractor before any payment to the SZSl 


a) 

b) 

c) 

d) 

e) 

f) 

g) 

h) 
0 

j) 

k) 


SW6 REPORTING REQUIREMENTS 


6.1 


Reporting requirements may include, but are not limited to, any of the following- 

m "** docum “ ed “’ rduph 0"“ osof* 
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b) Witten progress and/or status reports relating to the delivery of specific services and 
completion of assigned tasks; and 

c) Other related reporting. 


The ! mi !^ and f f rraat any required reports will be specified by the DIAND Project 

toS y Form«Tirf^ listed in (1), and as the need arises based on progress of the 

project Format ran also include requirements laid out by DiAND project governance process which 
will be communicated to the Contractor by the DIAND Project Authority without delay P 


ta OUMmSSZX Pro ' W ° “ her oral •**» "»“** “PO" ™q— from 

fhe DIAND PmtertTiS? f the Contractor to facilitate and maintain regular communication with 
Autimrih? th l) ti n add,tl0r,i the Contractor is to immediately notify the DIAND Project 

arise° ^ ° f ny ssues> probiem8 ' or are * of concern in relation to any work completed as they 


LANGUAGE OF WORK 

ith the '“f* Contm * *■ *» in E "S*»»>. I" eocortlance 

wlin tne oitieiai Language(s) of Capability indicated in the Contractor's Proposal. 

7 2 The language of all written Deliverables will be English. 
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s.20(1 )(b) 
5.20(1 )(c) 


mMEK *S" 

BASIS OF PAYMENT 


The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance 

of the Work to a limitation of expenditure of $21,710.00. Applicable Taxes are extra. 



Period 

Contract award to March 31,2018 

AlMndushre 

fixed 

Per-Dtem Rate 

Volumetric Data 

(estimated) 

Total 



A 

B 

C*AxB 

1 

Strei 

Programmer / Analyst - Intermediate 

Resource: Laurfer Segutn. 

_ 


$21,710.00 | 

2 

Applicable T axes (QST: 14.975%) 

$3,251.07 

3 

Total: 

$24,981.07 
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Govamm * m Traw «* publics et Services 
m ^wcs® Canada gouvemementaux Canada 


PURCHASING OTBKE - BUREAU BBS ACHATS 

Department of Indian Affairs and Northern 

Development 

10 Wellington Street 

Gatineau, Quebec 

K1A 0H4 


CONTR CT - CONTRAT 


r our i ,d i° P rovWe to Canada the goods, services 
Contact in accordance with the conditions 
and at the prices set out In the Contract 


if Canada accept* votre soumission de foumir au Canada i«s 

a* 8n !i!S!5®? °“ ,es de . ux decrits dans ie contrat conftormement 
aux conditions et aux pnx prevus au contrat. 


Maine and Address of Contractor 
Mom et adraass da ^entrepreneur 

NCR Associates 

130 Albert Street, Suite #§05 

Ottawa, ON 

KIP 5G4 


Car .da 


■W6SC-TPSGC 9400-4 (02/2014) 
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Fil® No. - N» de dossier 

4500363367 

Dite of Contract - Date du central — 

__ 2017-09-22 

Contract No. - M* du contrat ”™*” “ " 

4500369367 

Client Reference Mo. (qpttonat) - N» de r mrt,ixce du dlent (facuttatfO 

1000195227 

Financial Code(s) - Code{s) financier^) — 


Out? - Droits 


□ Included [ I Excluded 

Indus 1 1 En sus 


Applicable Taxes / Taxes applicable* 


Included 

Indus 


Excluded 
en sus 


FOB - FAB 


Destination 


Invoices - Original and two copies must b@ completed and sent to: 
Factures - L original et deux copies doivemt ttre remplis et envoys i : 


Address inquiries to: - Adrasser touts demands de renselgnements ® 

Megtian.Smlth@aadnc-aandc.gc.ca 


Are# code and Telephone No. i Facsimite No 

Cod « regional et N* dt telephone n° de teldcopieur 

819-953-8129 

Total estimated cost - CoOt total estimate — 


$7,155.75 
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©•livery Requirements Outside a Comprehensive Land Claims Settlement Area 

not to be used for dellveries a Comprehensive Land Claims Settlement Area 

{CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1.0 Security Requirements 

1.1 There Is no security requirement applicable to this Contract. 

1.2 Statement of Work 

This Contract Is being Issued for the requirement of a Senior Leadership Development Consultant for the 

Department of Indian and Northern Affairs Canada under the ProServices Supply Arrangement (SA) 

method of supply which specifically covers requirements for below the NAFTA threshold (including taxes, 
y®' ' rvm 9i amendments, etc.). The work to be performed is detailed under Appendix "A" S ta tement 


1.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 

Acquisition Clauses and Conditions Manual (https.7/buvandsell.oc.ca/oolicv-and-ouidellnes/standarrt- 

agqMIgttidn-clauses-and-condltlons-manuan issued by Public Works and Government Services Canada, 

1.3.1 General Conditions 

(2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to and 

form part of the Contract. ' 

1-3.2 Supplemental General Conditions 

1-3.2-1 4007 (2010-08-16), Supplemental General Conditions, Canada to Own Intellectual Property 
Rights in Foreground Information. 1 

1.4 Tarm of Contract 

1.4.1 Period of the Contract 

The period of the Contract is from contract award to March 31, 2018 inclusive, 

1.8 Authorities 

1.5.1 Contracting Authority 

The Contrasting Authority for the Contract is: 

Client Department Name and Address: The Department of Indian Affairs and Northern Development 

Contact Name: Meghan Smith 

Telephone: 819-953-8129 

E-mail address: Meghan.Smith@aadnc-aandc.oc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes to the 

Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 

work in excess of or outside the scope of the Contract based on verbal or written requests or 

instructions from anybody other than the Contracting Authority. 

1.5.2 Project Authority 

Department Name and Address: The Department of Indian Affairs and Northern Development 

Contact Name: Rebecca Weisgerber 
Telephone: 819-839-2439 

E-mail address: Rebecca.Welsgerbef@aadnc-aanrin.nnna 
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y f he representat,ve of 1,16 department or agency for whom the Work Is being 
r d8 I ,h ^ ContfaCt and ® res P° r!S &le for all matters concerning the technical content of 
if® Wort under the Contract, f echnlcal matters may be discussed with the Project Authority; 
rh* Ver ^ rojecJ Au fr»ority has no authority to authorize changes to the scope of the Work. 
Changes to the scope of the Work can only be made through a contract amendment issued' by the 


»Disclosure of Contracts with Former Public Servants 

I* jf T ASSf’ wlth resp0Cl to Mng 8 former 8ervan t in receipt 

(PSSA) pension, the Contractor has agreed that this information wj 
5, ^P«rtmental websites as part of the published proactive disclosure rep 
Wlt ” Q POtactinfl E^lcv Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


1.7 Payment 

1-7.1 Basis of Payment 

The Contractor will be paid in accordance with the Basis of Payment at Annex "B", 

1.7.2 Authorized Travel and Living Expenses 

Canada will not pay any travel or living expenses associated with performing the Work. 


1.7.3 Limitation of Expenditure 


1. 


Canada’s total liability to the Contractor under the Contract 

duties and Applicable Taxes are extra. 


must not exceed $6,815.00. Custom 


No increase in the total liability of Canada or in the price of the Work resulting from any design 

interpretations of the Work, will be authorized or paid to the Contractor 
to# r«r!terr« f ’ modifications or interpretations have been approved, in writing, by 

the Contracting Authonty before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada’s total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum: 


a. when it is 75 percent committed, or 

b, four (4) months before the contract expiry date, or 


C ’ f® soon f J he Cwrtractor m {he funds provided af6 fnadequate for 

the completion of the Work, M 

whichever comes first. 


Autht^ C °jl tr * act f ^ ds * the Contractor must provide to the Contracting 

rnn^tnrH«’ k ! * fo L. {he ad<w,onal funds required. Provision of such information by the 
Contractor does not increase Canada s liability. 


1.7.4 


Method of Payment - Monthly Payment 


Canada will pay the Contractor on a monthly basis for work performed during the 
by the invoice in accordance with the payment provisions of the Contract If; 


month covered 
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b. 


c. 


an accurate and complete Invoice and any other documents required by the Contract 

Comrac? n 8Ubrnitted in accordance withthe invoicing instructions provided in the 

all such documents have been verified by Canada; and 
The Work performed has been accepted by Canada. 


1*8 Accounts and Audit 

llT*? antractor «u-t keep proper accounts and records of the cost of performing the Work and of ail 

SSSSSseSSS^SSSSSSSSL 

aSSSHS' 

fn SjSSSXS 6 Un f T th * contract - eeiculated in accordance with the Basis of Payment provision 
in the Articles of Agreement, is subject to government audit both before and after payment is made If an 

jr^ rme ^, after ^ the Contractor agrees to repay any overpayment CediateTv on ‘ 

®SSS5SS3S-?SS? 

1.9 Invoicing Instructions 

TheContractor must submit invoices in accordance with the section entitled "Invoice Submission- 

°f the general condihons and under subsection 6.3.1 c) and d) of this contract, invoices cannot he 

submitted until ail work identified in the invoice is completed. Each invoice must be supported by 


a. 

b. 


a copy of time sheets to support the time claimed; 

a i 


as specified in the Contract; 

SSent mUS * ^ f0rwarded 10 the address 8hown on page 1 of the Contract for certification and 


Responsibility to Pay far Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are orovidinn san/irae 
government premises under the Contract and those premises are inaccessible because of the 

^acuahon o, dosure of oovwpmen. offices, end es a ,esu# no wTS^Z^MlS'aTs n « 

Sn SS!? SS"*" "" ■* ° lh “ wlse ««*» ha ™ »«" »'hero had 

iannni ^ a . result ar, y stril<e w lock-out, the Contractor or its employees, subcontractors or aaents 

cannot obtain access to government premises and, as a result, no work is performed, Canada!? not 
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responsible for paying the Contractor for work that otherwise would have been performed if the 
Contractor had been able to gain access to the premises. 

1.11 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor In its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
mads by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 

1.12 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined by the 
laws in force in Ontario. F tm 

1.13 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 

document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. H y 

(a) the Articles of Agreement; 

( b ) thB supplemental general conditions 4007 (2010-08-1 6), Canada to Own Intellectual 
Property Rights in Foreground Information 

(c) the general conditions 20,10BJ2016-04-04), General Conditions - Professional Services 
(Medium Complexity); 

(d) Annex A, Statement of Work; 

(e) Annex B. Basis of Payment; 

(h) Supply Arrangement Number E60ZT-120001/405/ZT; and 

(i) the Contractor’s bid dated January 19, 2017 

1.14 Basis for Canada's Ownership of Intellectual Property 

The Department of Indian Affairs and Northern Development Canada has determined that any intellectual 
property rights arising from the performance of the Work under the resulting contract will belono to 
Canada, on the following grounds: 

- where the material developed or produced consists of materia! subject to copyright, with the 
exception of computer software and all documentation pertaining to that software. * 

1.15 Transiatlon of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to wanada by the Contractor that does not belong to Canada. The Contractor acknowledges 
mi Canada owns the translation and that it is under no obligation to provide any translation to the” 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 
right notice that was part of the original. Canada acknowledges that the Contractor Is not responsible for 
any technical errors or other problems that may arise as a result of the translation. 

1.1 s Replacement of Specific individuals 

1 if specific individuals are identified in the Contract to perform the Work, the Contractor must provide 
the services of those individuals unless the Contractor is unable to do so for reasons beyond its control. 

2 lf , the Contractor is unable to provide the services of any specific individual identified in the Contract it 
must provide a replacement with similar qualifications and experience. The replacement must meet the 
criteria used in the selection of the Contractor and be acceptable to Canada. The Contractor must, as 
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soon as possible, give notice to the Contracting Authority of the reason for replacing the individual and 

provide: 

(a) the name, qualifications and experience of the proposed replacement; and 

applicable* ^ the propo8ed rep,acement has 810 required security clearance granted by Canada, if 

3, The Contractor must not, in any event, allow performance of the Work by unauthorized replacement 
per8 °^, 8 - T, he Contracting Authority may order that a replacement stop performing the Work. In such a 
ease, the Contractor must immediately comply with the order and secure a further replacement In • 
a . ccor ° a ' 10 ® ^ rth subsection 2. The fact that the Contracting Authority does not order that a replacement 

oflhe Contract ** ^ ° 0t re " eVe the Contractor from lte responsibility to meet the requirements 

1.17 Ownership 

1. Unless Provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after 

delivery and acceptance by or on behalf of Canada, . 

2, However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such payment 

being made. This transfer of ownership does not constitute acceptance by Canada of the Work or anv 

i *!? Work and does not relfeve the Contractor of its obligation to perform the Work in accordance 
wiiii me contract 

3 ’ Des f*I! ownerah, P’ the Contractor is responsible for any loss or damage to the Work or 

any part of the Work until it is delivered to Canada in accordance with the Contract. Even after delivery 

the Contractor remains responsible for any loss or damage to any part of the Work caused by the 

Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must if 

requested by Canada, establish to Canada's satisfaction that the title is free and dear of all claims liens 
attachments, charges or encumbrances. The Contractor must execute any conveyances and other 
instruments necessary to perfect the title that Canada may require. 

1.18 Liability 

The Contractor is liable for any damage caused by the Contractor, Its employees, subcontractors, or 

agents to Canada or any third party. Canada is liable for any damage caused by Canada, its employees 

or agents to the Contractor or any third party. The Parties agree that no limitation of liability or indemnity 
provision applies to the Contract unless it is specifically incorporated in full text in the Articles of 

Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or 

Contract pr ° Perty (inc,udfnfl real P ropert y) caussd a s a result of or during the performance of the 

1.19 Intellectual Property infringement and Royalties 

1 The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will 
mfmge any third party's intellectual property rights In performing or using the Work, and that Canada will 

nave no obligation to pay royalties of any kind to anyone in connection with the Work. 

2 - ! f ar V or, e makes a claim against Canada or the Contractor concerning intellectual property 

infringement or royalties related to the Work, that Party agrees to notify the other Party in writing 

immediately, if anyone brings a claim against Canada, according to Department of Justice Act R„$„ 

1 , ’ JJvT 2, ® Attorney General of Canada must have the regulation and conduct of all litigation for or 

against Canada, but the Attorney General may request that the Contractor defend Canada against the 

claim. In either case, the Contractor agrees to participate fully In the defence and any settlement 

negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the claim 
including the amount of any settlement. Both Parties agree not to settle any claim unless the other Party 
first approves the settlement in writing. y 
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5? w part of the Worfe wHhou} the Contractor’s consent or used the Work 
or part of the Work without following a requirement of the Contract; or 

(b } Canada used the Work or part of the Work with a product that Ihe Contractor did not supply under 
the Contract (unless that use ts described in the Contract or the manufacturer’s specifications); or 

(c) the Contractor used equipment, drawings, specifications or other information supplied to the 
Contractor by Canada (or by someone authorized by Canada); or 

(d) the Contractor used a specific item of equipment or software that ft obtained because of specie 
ins ructions from the Contracting Authority; however, this exception only applies if the Contractor has 
mduded the following language in its own contract with the supplier of that equipment or software: 

Ifi thK^LK n ^ ed9 f tha V he p i rchased tems wl,f be used b r Government of Canada, 
if a third party claims that equipment or software supplied under this contract infringes any intellectual 

propertynght |supp"e r name], if requested to do so by either [Contractor name] or Canada, will 
defend both [Contractor name] and Canada against that claim at Its own expense and will pay all 
costs, damages and legal fees payable as a result of that infringement." Obtaining this protection from 
e supplier ts the Contractors responsibility and, if the Contractor does not do so, it will be 
responsible to Canada for the claim. 

4. if anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual 
property rights, the Contractor must immediately do one of the following: 

(ajtakewtratever steps are necessary to allow Canada to continue to use the allegedly infringing part 

(b) modify or replace the Work to avoid intellectual property infringement, while ensuring that the Work 

continues to meet all the requirements of the Contract; or 

(c) take back the Work and refund any part of the Contract Price that Canada has already paid. 




, J 31 ® t0 taJ<e an y of these steps within a reasonable amount of time, Canada may choose either 
to require the Contractor to do (c), or to take whatever steps are necessary to acquire the rights to use 
ihe allegedly infringing pari(s) of the Work itself, in which case the Contractor must reimburse Canada for 
all the costs it incurs to do so. 
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ANNEX“A” 

STATEMENT OF WORK 


... 

Executive Coaching Services 
BACKGROUND 

We reouire one full-time senior 


in competency development which will 


services 


The coaching program is to continue to support 

Increase the value of his contributions in ^Public 

• Ongoing review of leadership and management competencies and approaches 

* Sort far "7 ,n8, f! S and “mpetencies, based on integral development metho 

Support for the implementation of new approaches. 

• Career counseling and transition 

* Interview for selection boards 


SCOPE OF WORK 

The Coaching program will include 


include the development if support materiaJlxS 

BEL!/-; 


meet^groom TSs r 9S t ba |f upon ,! rad Clines aval!ab % ^ the client’s office or 

meeimg room at clienrs location at 10 Wellington Street, 11 ,h Floor, Gatineau, QC, K1A 0H4. 

CONFIDENTIALITY 

The purpose of the contract is to provide professional services to an executive There will he **** 

government material exchanged between the contractor and the employee. 

CjEAR THIgNTAL SUPPORT 

LOCATION OF WORK 

National Capital Region 
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BASIS OF PAYMENT 

The following fable outlines the estimated professional services costs; 



Period 



1 

i lU 

Contract Award to March 31 st 


soclated with this project, 


Afloinciuelve fixed 
Hourly Rate 


Volumetric Data 
(estimated) 



Development Consultant 


NCR# 10074840 
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Amendment Nnmbei 


«ce and invoices must show the lie and Coatrsct/Standiag 00k AgrewierfSupply Arrangement number 



SiWuntber: 1632-11/4500369369 

Donna Cons Inc. 

106 Colonnade Rd., Suite 100 

Ottawa, ON K2E 7M 

Business Continuity/Diaaster Recovery Specialist 

L—— .. .. [October 4,2i -^ 


Tit Contractor shall continue to provide the services in accordance with the 

mi *11 amendments thereto. Tie Contract is amended i* follows: 


terms and conditions of the origins! Contract 


I) In Annex “A’ 


' Statement of Work, SW5 Location of Work and Travel insert the following paragraph: 


Ilh wlm f • y r BWel «*<»«« to provide advice and guidance, training and assistance 

Continuity Planning and assist with testing plans through Table Top Exercises, Expense! while 

SdStoL 0 " 8QVemmCn hmmSSS Wll! be re,mburs8d 00 Treasury Boari of Canada Secretariat’s Travel Directive 


2) In Section 1.7 Payment insert the following ciaote: 

1,7,3 Authorised Travel and living Expenses 

f rVeJ? li¥e f f,° r 0UtsMe the Nati0Bd OCR) defined In EaSS 

expenditure of $ 8,900.00. Applicable Taxes arc included, w 

AU lravd roust have the prior authorization of the Project Authority. 

,raVel a " d , ’ V “ g e *P cnMS Wiu be P aid U P°« submission of an itemized statement supported by receipt 

Cirada will not accept any travel and living expenses for any travel required between the Contractor*! 

- nut 01 an y relocation of resources required to satisfy the terms of the Contract 

All payments are subject to government audit. 

Estimated Cost: $ 8,WO,00 


Tetal Value of this 


«******•»***»*» 


........$8,900.00, 


NCRttOt 1975*. 


JM 

«>nada 


AM32406 (2013-11-81) 
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A Original Contract value 


B Mel change by mmsaikmml numbers 

C This amendment number I 

... S@.c§§ 

iD Revised total value of Contract 

S8,9W,iO 

««• in oc 

We acknowledge recaps of this Amendment number 1 and 
agree to the Terms and Condidowi set out there®. 

_ % An 

Cmm Date 

Signed, sealed and delivered on behalf of Her Majesty 

OA-dpoa 

Alma ^Eoycda " » 

Procaireiaeat Officer 
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Cowrnment Travnux public® et Services 
aewcss Canada gcwvemenwnjaux Canada 

S . 19(1) WIROiASXNC OFFICE - BUR 1 ACHATS 

Department of Indian Affairs and Northern 
Development 

10 Wellington Street, Room 195 
Gatineau, Quebec 
K1A 0H4 


CONTI ICT ~ CONTHAT. 


f ccef ?E s X our bw t0 WvWe to Canada the goods, services 

wlth tBe 


htaS ? 11 ™ 9 j acoe P t * 1 votre soumlsslon de foumlr au Canada las 

aux f 8S deux d ^ rlts dans ,e osotrat confonroSment 

aux conditions et am prix privus au contrat 


Name and Address of Contractor 
Morn et adnesse de ('entrepreneur 

Donna Cotta Inc. K2P1W4 

4106 Colonnade Rd. Suita 100 
Ottawa, ON 


ProServIces SA 
E6QZT-120Q01/185/ZT 


m k 


PWSSC'TPSGC 94013-4 trnnmm 

A0454877_278-0002 
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— —— ______ 

1000194893-4500369369 

oiteaFcSriira^''“'''0'ate^y caoUBt .. 

______. 2017-09-27 

—-——_ 

4500369369 

Client Reference No. {spttonal) - m 5e Herein* du client (faeultutiO 

... 1000194893 

HnanclBl Codefa) - Cadets) ftnanderCs} ~~ — -™——~ 

0420-A4142-54819-A0000-ND94 


Duty - Droits 

I Included | | Excluded 

I—J Indus I I En sus 

FOB - FAS 


Applicable Taxes / Taxes applicable* 


0 Included 
Indus 


□ Excluded 
En sus 


Quebec 


Destination 


Department of Indian Affairs and Northern 
Development 

9 Montclair St. Gatineau, Quebec K1A 0H4 


I rnrh 1 ,**! * P, fl ?: lri : a; $*» «>ples must be completed and 
Faetures - L anginal et deux copies doivent tee rnnpte et envoys*, 

roberta.hughes@canada.ca 


Addmss lri «»uW8S to: - Adresser tout* damande 


f| flfi ff| @flfe ^ 


alma.moyeda@canada.ca 


Area code and Telephone No. ~Tr Sti5e ~ 

Code rigional et i® de telephone n« de tSIecopieur 

819-953-6 153 819-953-7721 

Total estimated cost - SSt total sstlmatlf ...“- 


For the Mmk 


$79,332.95 


Nlfiistra 


2 W 
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Affairs Canada 


Medium Complexity Bid Solicitation and Resulting Contract mplit© (MC) 

For below NAFTA Requirements 

TABLE OF CONTENTS 

.1 Security Requirements... 2 

.2 Statement of Work...ZZZIZZZZIZ”"*'"” '2 

•3 Standard Clauses and Conditions ........’ .. 2 

.4 Term op Contract..IZZZZZZ.*. 3 

.5 Authorities......ZZZZ".. 3 

6 Proactive Disclosure of Contracts with Former Public ServantsIZZ. “4 

7 Payment....... 4 

.8 Method of Payment- Monthly Payments ..........ZZZZZZZZI. 4 

9 Discretionary audit..... 5 

.10 Accounts and audit,.,,..'......... .*. K 


Invoicing instructions.... 

No Responsibility to Pay for Work not performed due to Closure of Government ’ 
Offices. 

Certifications Compliance .... .ZIIZIZ .. 

Applicable Laws.... .ZZZZZZZ . 

Priority of Documents..... .. .. ZZZZZZZZ'' 

Translation of Documentation.................. ZZZZZZZ . 

Replacement of Specific Individuals........ Z1Z7! .. 

Ownership ..................._7ZZZIZZZZIIIII7r" 

Limitation of Liability - Information management/Information Technology. 1 


ANNEX"A", 


* ***»$«*$ 4 » ** a « * »j 


STATEMENT OF WORK.. 

4iMC ¥*mn 




» 9 a*,** , 


BASIS OF PAYMENT.. 

annex "C"....... 

SECURITY REQUIREMENTS CHECK LIST 


:*»«*»•* 


..,13 
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ISlSfoa" 0 daU868 3nd C ° ndit,ons app,y to and form Part of an y contract resulting from the bid 
Delivery Requirement* Outside a Comprehensive Land Claims Settlement Area 

Si r C QT, tra f» i8 n0t - to be f ! d for deliveries within a Comprehensive Land Claims Settlement Area 

(CLCSA). All requirements for delivery within a CLCSA are to be processed individually. 

1-1 Security Requirements 

Security Requirement for Canadian Supplier: PWGSC File #Commors-PS SRCLifi 

1 ' Sl?5?nni?i r/0ffer0r a)l times durin 8 Performance of the Contract/Standing 

«er/Suppl y Arrangement, hold a valid Designated Organization Screening (DOS), issued by 

^r^PWGSC) ^ eCt ° rate (C,SD) - Public W °rks and Government Services 

2 The Contractor/Offeror personnel requiring access to PROTECTED information assets or 

ZfiSSmHeS® mUS ' EACH h0,d 8 Val “ STATUS, 

3 Confractor/Offeror MUST NOT remove any PROTECTED information or assets from the 

identified work site{s), and the Contractor/Offeror must ensure that its personnel are made 
aware of and comply with this restriction. aoe 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 1 Ene pnor 


The Contractor/Offeror must comply with the provisions of the: 


a. Security Requirements Check List and security guide (if applicable), attached at 

AflflOX O * 

b. Industrial Security Manual (Latest Edition}. 

1.2 Statement of Work 

This Contract is being issued for the requirement of one (1) Stream 4 - Business Services Class - 

Affafm and ' “ sastef 4 1 Recovery Specialist - Intermediate for the Department of Indian 

ns and Northern Development under the ProServices Supply Arrangement (SA) method of suoolv 

Wort amendment8, €tc > The work t0 4)6 Performed is detailed under Appendix "A" Statement of 
1J Standard Clauses and Conditions 

d eusesand_ conditions identified in the Contract by number, date and title are set out in the 
S Sfnf Clai -^T W Co nditions Manua/ (https://buyandsell.gc.ca/poiicy-and- * 

Government S^vi^s t Cana^^ aUSe ^ and " C0nditi0nS " nianUa ^ ® 8ued by Pub,ic Works and 

1.3.1 General Conditions 
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2 Mp (2016-04-04) General Conditions - Professional Services (Medium Complexity) apply to 
and form part of the Contract, ” 

1*4 T mm of Contrast 

1 1 IPitiriiKt of Itin Contract 

The period of the Contract is upon contract award to March 31, 2018, inclusive, 

1.5 Authorities 

1.5.1 Contracting Authority 

The Contracting Authority for the Contract is: 

Alma Moyeda 

Procurement Officer 

Department of Indian Affairs and Northern Development 
Room 195,13 th Floor, 10 Wellington Street 

Gatineau, Quebec, K1A 0H4 

Telephone: (819)953-8153 

Facsimile; (819) 953-7721 

E-mail address: afma.moyeda@canada.ca 

The Contracting Authority is responsible for the management of the Contract and any changes 

to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 
not perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 

1.5.2 Project Authority 

S«piHlrfs«t ef IMtan Affairs and Ndrthem Oi ; opmenr 
i0 VVeiiMpton Street 

Quebec. K1AGH4 

Telep5ne-^ Itimt, it Security utmton 

Facsimile:' MmSTMU 

F-maff address: 

The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however the Project Authority has no authority to authorize changes to the scope of 
the Work, Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority, 

1.5.3 Contractor’s Representative 

Donna Cona Inc. 

106 Colonnade Rd., Suite 100 
Ottawa, ON K2E 7L6 

Contact Name: 

Telephone: 613-234-5407 
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Proposals@DonnaCona.com 


1.® Proactive Disclosure of Contracts with Former Public Servants 

B y providing information on its status, with respect to being a former public servant in receipt of a 

e J ann ^ atmn f ci <PfSA) pension, the Contractor has agreed that this information 

u^h°r d ? par ? ie, 2 a . WB ^ rtes as P art of the published proactive disclosure reports, in 
accordance with Contracting Policy Notice: 2012-7 of the Treasury Board Secretariat of Canada. 


1.7 Payment 

1*7.1 Basis of Payment 

Con * ractor will be reimbursed for the costs reasonably and properly incurred in the 

performance of the Work as determined in accordance with the Basis of Payment in Annex 

B to the limitation of expenditure of $ 60,000.00. Customs duties are included and 
Applicable Taxes are extra. 


1.7.2 Limitation of Expenditure 


1 . 

2 . 


Canada's total liability to the Contractor under the Contract must not exceed $ 69,000.00. 

Customs duties are included and Applicable Taxes are extra. 


N° increase in the total liability of Canada or in the price of the Work resulting from any 
design changes, modifications or interpretations of the Work, will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been 
approved, in writing, by the Contracting Authority before their incorporation into the Work 

The Contractor must not perform any work or provide any service that would result in 
Canadas total liability being exceeded before obtaining the written approval of the 

Contracting Authority. The Contractor must notify the Contracting Authority in writing as to 


a. when it is 75 percent committed, or 

t>. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, H 

whichever comes first. 

3, if the notification is for Inadequate contract funds, the Contractor must provide to the 

Contrartmg Autoonty a written estimate for the additional funds required. Provision of such 

information by the Contractor does not increase Canada's liability. 


1.8 Method of Payment - Monthly Payments 

Canada f' 11 the Contractor on a monthly basis for work performed during the month 

covered by the invoice in accordance with the payment provisions of the Contract if: 

3. an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing Instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

Canada will pay invoices on contracts against the Supply Arrangement by: 
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Electronic Payment 

The Government of Canada Is switching from payment by cheque to payment by direct denmit 

an electronic transfer of funds 
recipients bank account Contradors/Suppiiers/Off™ must contact 

IhhSS *J s) or aaencyfies; responsible for issuing their payments) to obtrnr 

Stowed f0rma ° n ' t0 COnf,rm thelrd,rect teposh enrolment process and the steps to be 

To facilitate the transftion to direct deposit, the Department of Indian Affairs and Northern 
Development (DiANO) requires that all Contractor's/Suppiiera/Offerors doing business with the 
department immediately register for Elect ronic Direct Payment (tm-JIwww .aarinrv 
36249915298S/13824093224351 _ : - 

U Discretionary Audit 

The Contractor’s certification that the price or rate is not In excess of the lowest price or rate chsmed 
anyone else, Including the Contractor's most favoured customer, for the like quality and quantity of 

Sffft L? r b0,h ' is v«-lflcatton by government audit, atte dtoetton rii ’ 

Canada, before or after payment ts made to the Contractor. 

cintmS demonstrates that the certification is in error after payment is made to the Contractor the 
Contractor must, at the discretion of Canada, make repayment to Canada in the amount found to be 
in excess of the lowest price or rate or authorize the retention by Canada of that amount bv iav of 

Contract < " >m SUm ° f money that ma * be due or Payable to the Contractor pursuant to the ' 

II the uuwt demonstrates that the certification is in error before payment is made the Contractor 

^ a i ady P er?djn 9 “Twice wiil be adjusted by Canada in accordance with the results of the 

S?!J[ n 9 ^ eed ha , ,f the Contracl fs sti!l ’ m effect at the time of the verification, the price or 

rate will be lowered in accordance with the results of the audit. p or 

1.18 Accounts and Audit 

III exMndifure^r records of the of performing the Work and of 

a i expenditures or commitments made by the Contractor in connection with the Work fncludino all 

r^l reC8iPte r I1 d vouchem ' The Contractor must retain records, including bills of’lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 9 

2, If the Contract includes payment for time spent by the Contractor its emolovees renre^entatiwoc 

spent each If 3 Work ' the Contractor must keep a record of the actual time ’ 

spent each day by each individual performing any part of the Work. 

L2i SS C , anadaha£ consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 

SfttecLT T & Sett ! ementofal1 outstandi "9 claims and disputes, whtohwer Is later. During this 

Mor ™ lk>n 8vai! f e * «*«. «™Pec«on and examinSonly the 

repiesemauves of Canada, who may make copies and take extracts. The Contractor must provide ail 
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reasonably required facilities for any audit and inspection and must furnish ail the information as the 

representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 

provision in the Articles of Agreement, is subject to government audit both before and after payment 
is made. If an audit is performed after payment, the Contractor agrees to repay arty overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 

(including under other contracts), if Canada does not choose to exercise this right at any given time, 
Canada does not lose this right. 


1.11 Time Verification 


Time charged and the contract price of incidental materials used are subject to verification by 

Canada, before or after payment is made to the Contractor, if verification is done after payment, the 

Contractor must repay any overpayment, at Canada's request. 


1,12 Invoicing Instructions 

1. The Contractor must submit invoices In accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work identified 

in the invoice is completed. 


2. Each invoice must be supported by: 

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the 
Contract; 

c. a copy of the invoices, receipts, vouchers for ail direct expenses, and all travel and 

living expenses; 

d. a copy of the monthly progress report. 


3. Invoices must be distributed as follows: 

a. One (1) copy must be forwarded to the Project Authority identified under the section 
entitled "Authorities" of the Contract. 

1.13 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 

government premises under the Contract and those premises are inaccessible because of the 

evacuation or closure of government offices, and as a result no work is performed, Canada is not 
responsible for paying the Contractor for work that otherwise would have been performed if there 

had been no evacuation or closure. 

(b) if, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 

agents cannot obtain access to government premises and, as a result, no work is performed, 

Canada is not responsible for paying the Contractor for work that otherwise would have been 

performed if the Contractor had been able to gain access to the premises. 
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1.14 Certifications Compliance 

? mp,f8nce wKh tiie “^fations provided by the Contractor in its bid and the 

Canadahasthe W pursuant*,the 


Prof essional Services 


T USt "? t 8 rp f 0ted and governed, and the relation; 

©y ini! ijiwb in feres \ fi Qntciffo 

1,18 Priority of Documents 

satsssSsa.-* 

(a) the Articles of Agreement; 

the 9« neral conditions 201 OB (2016-04-04) General Cnnrlifinn* 

i MidlUfll-CompteXitv) (2016-04-04) ■ ---—— 

(c) Annex A, Statement of Work; 

(cl) Annex B, Basis of Payment 

(e) Annex C, Security Requirements Check List; 

y{ * u Pgy Arrangement Number E60ZT-120001/185/ZT; and 

(9) the Contractor's bid dated September 19 2 

1.17 Translation of Documentation 

E2tt&22L"r ? , ny 

sskSS^ 

the translation ^ * ter ■"* <-*»»“ or other problems that may ™ as a result of 

1.18 Replacement of Specific individuals 

1. If specific individuals are identified in the Contract to nerfarm th» wn* r , 

Knw 6 °* th “® “ vidual5 unless me “ nlraote * unable to do ,o for maso™beyond 

Contact Vm^fr !S h mUB \f Pr0vide the services specific individual identified in the 

Contract, ft must provide a replacement with similar qualifications and exDertenre * 

— meet the criteria used In the selection of the ContracTS be 

mpla^ teSZaTarpS?' 8 ' V6 nMte “ "" C °“ 9 °<“» "*«" '« 


06 


(a) the name ’ qualifications and experience of the proposed replacement and 

Snadrif°aSiSle PrOPOSed repla “” ,,enl hae ""H** security clearance granted by 
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3. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements of the Contract 

1.19 Ownership 

1. Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 

Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 

in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 
Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and clear of all claims, 

liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 
other instruments necessary to perfect the title that Canada may require. 

1.20 Limitation of Liability — Information managentont/lnformatton Technology 

a. Any reference in this section to damages caused by the Contractor also includes damages 

caused by its employees, as well as its subcontractors, agents, and representatives, and any of their 

employees. This section applies regardless of whether the claim is based in contract, tort, or another 
cause of action. The Contractor is not liable to Canada with respect to the performance of or failure to 

perform the Contract, except as described in this section and in any section of the Contract pre- 

establishing any liquidated damages. The Contractor is only liable for indirect, special or 

consequential damages to the extent described in this Article, even if it has been made aware of the 

potential for those damages. 

b. First Party Liability: 

i. The Contractor is fully liable for all damages to Canada, Including indirect, special or 

consequential damages, caused by the Contractor's performance or failure to perform the 
Contract that relate to: 

A. any infringement of intellectual property rights to the extent the Contractor breaches the 
section entitled "Intellectual Property Infringement and Royalties"; 

B. physical injury, including death. 

ii. The Contractor is liable for all direct damages affecting real or tangible personal property 

owned, possessed, or occupied by Canada. 

Si. Each of the Parties is liable for all direct damages resulting from its breach of 

confidentiality under the Contract. Each of the Parties is also liable for all indirect, special or 

consequential damages in respect of its unauthorized disclosure of the other Party's trade 
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secrets (or trade secrets of a third party provided by one Party to another under the Contract) 

relating to information technology. 

if is liable for ail direct damages relating to any encumbrance or claim relating 
toany P ort?on of Work for which Canada has made any payment This does not apply to 

encumbrances or claims relating to Intellectual property rights, which are addressed under (LA) 

The Contractor is also liable for any other direct damages to Canada caused by the 
Contractor in any way relating to the Contract, including: 

A. any breach of the warranty obligations under the Contract, up to the total amount paid bv 

wranty-and dinS applicable *“*•> for the 9° ods and services affected by the breach of 

B - any 0t . h8r dif ect damages, including ail identifiable direct costs to Canada associated with 
Z *™* the Work frofn another party if the Contract is terminated either in whole or in part 
if fff *' t up ® n a 89 regate maximum for this subparagraph (B) of the greater of [,751 times 
S *5? *S®5S( mearl ing the dollar amount shown on the first page of the Contract in 

the cell titled Tote: Estimated Cost* used to order services under this instrument). 

ln ® ny ? 0S8 ' th8 totai ,,abi,it y of the Contractor under paragraph (v) will not exceed the total 

estimated cost (as defined above) for the Contract. 

If Canada s records or date are harmed as a result of the Contractor’s negligence or willful act 

S «f n y !a ? lifty l5, f ! the Contractor's own expense, to restore Canada’s records' 

antSiiafThJ? mo ®! recerrt backup kept by Canada. Canada is responsible for maintaining 
an adequate backup of its records and data. 

Third Party Claims: 

°!,!S? h f a party f akes its d3im aflaihst Canada or the Contractor, each 

3 any damages that it causes to any third party in connection with 

the Contract as set out in a settlement agreement or as finally determined by a court of 

competent jurisdiction, where the court determines that the Parties are jointly and severally 

I’abie or that one Party Is solely and directly liable to the third party. The amount of the liability 
wil be the amount set out in the settlement agreement or determined by the court to have been 
the Party s portion of the damages to the third party. No settlement agreement is binding on a 
Perfy unless its authorized representative has approved the agreement in writing. 

' f Canada is required as a result of joint and several liability, to pay a third party In respect of 

damages caused by the Contractor, the Contractor must reimburse Canada by the amount 

finaHy determined by a court of competent jurisdiction to be the Contractor's portion of the 
carnages to the third party. However, despite paragraph (I), with respect to special, Indirect 
C8nsequential damages of third parties covered by this Section, the Contractor is only 
table tor reimbursing Canada for the Contractor’s portion of those damages that Canada » 

required by a court to pay to a third party as a result of joint and several liability that relate to 

3 th,rd p S rty ‘ s inteltectual property rights; physical injury of a third party, 

« eluding death, damages affecting a third party's real or tangible persona! property liens or 

encumbrances on any portion of the Work; or breach of confidentiality. 


iii. Thf 


Parties are only liable to one another for damages to third partlos to the extent described 
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ANNEX"A" 

STATEMENT OF WORK 


TITLE: Stream 4 — Business Services — 4.4 Business Continuity/Disaster Recovery Specialist - 

intermediate 

SW1 OBJECTIVE 


The objective of this contract is to acquire professional support services for work pertaining to the 

Business Continuity Management (BCM) program under the Enterprise IM/IT Strategic Services 

(ESS) directorate within the Information Management Branch (IMB) of the Department of Indian 

Affairs and Northern Development (DIAND), hereafter named the Department. 

SW2 RESPONSIBILITIES AND TASKS 

The contractor will perform the Business Continuity Planning (BCP) Coordinator responsibilities for 

the departmental BCM program. They will be responsible for ensuring ongoing liaison with, and the 
approvals of, the Departmental Security Officer (DSO). The contractor will be responsible for the 
ongoing liaison with all sectors, regions and the development and maintenance of the overall 

Business Continuity Management Program and Disaster Recovery. 

The roles and tasks of the contractor are as follows: 

* Lead the coordination of the Department’s BCM program; 

* Conduct and review departmental business impact assessments; 

* Review departmental business continuity plans; 

* Participate in the testing and exercising of departmental business continuity plans, which 

includes developing and facilitating exercises as required; 

* Develop products, templates and tools as related to the Department's BCM program; 

* Provide subject matter expert advice as appropriate and required, based on departmental 

best practices, directives, standards and policies; 

» Coordinate readiness of the alternate site; 

* Communicate progress to Senior Management as appropriate, obtain support, approvals and 

funding; 

* Update the Executive Plan with BCP program related changes or any contact related 

changes; 

* invoke and adjust continuity strategies appropriately; 

* Ensure development of a strategy to communicate BCP activities to employees and 

stakeholders; 

* Establish working groups and define their roles and responsibilities; 

* Ensure IM, IT and other continuity plans and arrangements are fully integrated in the BCM 

Program; 

* Liaise with other departments and agencies as necessary to coordinate BCP; 

* Collaborate with the IT Security Coordinator throughout the process; and 

* Keep the Executive Team Lead and the Departmental Security Officer (DSO) informed 

throughout the process. 

There are no precise deliverables required for this body of work. 
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SW3 DEPARTMENTAL OBLIGATIONS 

The department will support the contractor by; 

* Providing access to the facilities, use of Government furnished equipment and access to the 

departmental network, 

* Providing access to departmental policies and procedures, documentation and relevant 
material. 

* Providing access to DIAND personnel to work with and assist with coordination, interview 

scheduling and data gathering. 

* Providing comments and feedback on reports and work objective. 

SW4 CONTRACTORS OBLIGATIONS 
The contractor will be responsible for: 


* Keeping all documents and proprietary information confidential. 

* Carrying out all tasks and deliverables as identified in Section 2. 

* Providing routine progress reports (verbal or written) to the designated project coordinator on 

a weekly basis (at the minimum). Progress reports by email are acceptable, as long that no 

information higher than Protected A Is transmitted. 

* Participating in interview, meetings and i or teleconferences, as needed. 

* Preparing all written reports electronically In Microsoft Office format and storing in the 

department's enterprise document management system, 

* Maintaining security clearance with no conflict for the duration of the contract. 

* Returning ail materials belonging to DIAND upon completion of the contract. 

SW5 LOCATION OF WORK AND TRAVEL 

All work by the contractor will be conducted at the Department’s headquarters, located at 10 

Wellington in Gatineau, Quebec. The contractor will not be required to travel outside the National 
Capital Region (NCR), However, travel may be required from time to time within the NCR for 

meetings and interviews with DIAND personnel as needed. Travel within the NCR will not be 

reimbursed. 


SW6 LANGUAGE OF WORK 

The language of work and correspondence for this Contract is English. The language of alt written 

deliverables shall be English. 
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ANNEX"B" 

BASIS OF PAYMENT 

s.20(l )(b) The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance 

c , n(1 , w of t h © Work to the limitation of expenditure of $ 69,000.00. Customs duties are included and 

s '^ u ‘ 1 a c I Applicable Taxes are extra. 



Period: 

Upon Contract to March 31, 2018 

All-inclusive 

fixed 

Per-Dlem 

Rate 

Volumetric Data 

(estimated) 

Total 



A 

B 

C ■ A x B 

1 

Stream 4 — Business Services — 4.4 Business 

Continuity / Disaster Recovery Specialist- 

Intermediate 

Resource Joey Raven 



$ 69,000 00 





2 

Applicable Taxes (QST 14.975%) 

$10,332.95 

L 3 

Total; 

$79,332.95 
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Gwarnment Travaux publics et Services 
* * ®* @E ,/<<i8S Canada gouvemementaux Canada 


PURCHASIWi OFFICE - BUREAU DBS ACHATS 

Department of Indian Affaires and Nothem 
De¥elopment (DIAND) 


Gatineau, Quebec 

K1A 0H4 


CONTRACT - CONTRAT 


SKS 223£I < X r J ? a ? ! rovi “ “ ca “ li >«• goo®, services 
b8d ft the Contract ln accordance with the conditions 
and at the prices set out In the Contract. 


Le Canada accept® votre soumlssion de foumlr au Canada les 

n fu n f n f ? im ces 2. u 65 deux d f crits dan s le contrat conformemerrt 
aux conditions et aux pnx privus au contrat 


Name and Mr* of C itruscter 
Noib et at use de I’antnpniieur 


The Retirement Planning Institute 
210-5310- Canotek Rd 
Ottawa, Ontario 
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File No. - N® de dossier 


Date of Contract - Date du contrat 

2017-10-04 


Contract No. - N® du contrat 

4500369700 


Client Reference No. {optional) - N« de reference du client {facuitatif) 

_______ 1000195500 


Financial Code(s) - Code(s) financiers) 



Invoices - Original and two copies must be completed and sent to- 
Factures - t’ortgtnal et deux copies doivent tan remplis et envayes a 

LED-BMU-FlNANCE-TDE-UGA@aadnc-aandc.gc.ca 


Address inquiries to: - Adnessar tout* demande de renseignements a : 

branca.rfchard@aandc-aadnc.gcca 


Area code and Telephone No. 
Code regional et N* de telephone 

819-934-7499 


Total estimated cost - CoOt total estimate 


Facsimile No. 

N» da telecopieur 

819-953-7721 


$9,657.90 
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The following clauses and conditions apply to and form part of any contract resulting from the bid 

solicitation. 

Delivery Requirements Outside a Comprehensive Land Claims Settlement Area 


The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 

(CLCSA), All requirements for delivery within a CLCSA are to be processed individually. 

6.1 Security Requirements 

6.1-2 There is no security requirement applicable to this Contract. 

8.2 Statement of Work 

This Contract is being issued for the requirement of Professional Services for the Department of 

Indian Affairs and Northern Development Canada (DIAND) under the ProServloes Supply 

Arrangement (SA) method of supply which specifically covers requirements for below the NAFTA 

threshold (including taxes, travel and living, amendments, etc.). The work to be performed is detailed 
under Appendix “A” Statement of Work. 

6.3 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 

Standard Acquisition Cl auses and Conditions Manual fhttDS.//buvar>rfsftli pn ra/pnii^y-artw- 

guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

6.3.1 General Conditions 

201Q8 (2016-04-04), General Conditions - Professional Services (Medium Complexity) apply to 

and form part of the Contract. 

6.4 Term of Contract 

6 . 4.1 Period of the Contract 

The period of the Contract is from date of Contract award to March 31,2018 inclusive 

6.5 Authorities 

6 . 5.1 Contracting Authority 

The Contracting Authority for the Contract is; 

Client Department Name and Address: 

Contact Name: Bianca Richard 

Telephone: 819934-7499 

E-mail address: Bianca.rtehard@aandc-aadnc.gc.ca 

The Contracting Authority is responsible for the management of the Contract and any changes 
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must 

not perform work in excess of or outside the scope of the Contract based on verbal or written 

requests or instructions from anybody other than the Contracting Authority. 
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6.5.2 Projsct Authority 

Department Name and Address 

ifeon fi&rtxwa, Dtracior 
riiT"'•■j’S? 

6 -mal. 

The Project Authority is the represents „ apartment or agency for whom the Work is 

Z T L th l C T act and is for all matters concerning the technical 

content of the Work under the Contract, Technical matters may be discussed with the Project 

f ~“ W6ver the Project Authorlt * has no authority to authorize changes to the scope of 
the wore. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 

6-5.3 Contractor's Representative 

Contact Name; 

Telephone 

E-mail address 

«J Proactive Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a 

(P&SA) pension, the Contractor has agreed that this information 
wi be reported on departmental websites as part of the published proactive disclosure reports in 
accordance with CopMnfl Policy Notice: 2 Q 12-2 of the Treasury Board Secretariat of Canada. 

6.7 Payment 


6.7.1 Limitation of Expenditure 

1. Canada s total liability to the Contractor under the Contract must not exceed $8 400 00 
Customs duties are included and Applicable Taxes are extra. 

2 No fncfe f» s e in the total liability of Canada or in the price of the Work resulting from any 
oessgn changes, modifications or interpretations of the Work, will be authorized or paid 
to the Contractor unless these design changes, modifications or interpretations have 
been approved, in writing, by the Contracting Authority before their incorporation into 
toe Work, i he Contractor must not perform any work or provide any service that would 
resiJt in Canada’s total liability being exceeded before obtaining the written approval of 
the Contracting Authority. The Contractor must notify the Contracting Authority in 
writing as to the adequacy of this sum: ° y 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

e.as soon as the Contractor considers that the contract funds provided are inadequate 
for the completion of the Work, 
whichever comes first. 

3, If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required Provision of 
such Information by the Contractor does not increase Canada's liability 
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6 J Method of Payment (Single Payment) 

Canada will pay the Contractor upon completion and delivery of the Work in accordance with 

the payment provisions of the Contract if: 

a, an accurate and complete Invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 


b, all such documents have been verified by Canada; 


c. the Work delivered has been accepted by Canada. 


8.3 Accounts and Audit 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of 

ail expenditures or commitments made by the Contractor in connection with the Work, including ail 

invoices, receipts and vouchers. The Contractor must retain records, including bills of lading and 
other evidence of transportation or delivery, for all deliveries made under the Contract. 

2. if the Contract includes payment for time spent by the Contractor, its employees, representatives, 
agents or subcontractors performing the Work, the Contractor must keep a record of the artnat time* 
spent each day by each individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the 
information described in this section for six years after it receives the final payment under the 
Contract, or until the settlement of all outstanding claims and disputes, whichever is later. During this 
time, the Contractor must make this information available for audit, inspection and examination by the 
representatives of Canada, who may make copies and take extracts. The Contractor must provide all 
reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment 
provision in the Articles of Agreement, is subject to government audit both before and after payment 
is made, if an audit is performed after payment, the Contractor agrees to repay any overpayment 
immediately on demand by Canada. Canada may hold back, deduct and set off any credits owing 
and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, 
Canada does not lose this right. 

6.10 Invoicing Instructions 


1. The Contractor must submit invoices in accordance with the section entitled "Invoice 

Submission” of the general conditions. Invoices cannot be submitted until all work identified 

in the invoice is completed. 

2 Invoices must be distributed as follows; 

«,11 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

(a) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because of the 

evacuation or closure of government offices, and as a result no work is performed, Canada is not 

responsible for paying the Contractor for work that otherwise would have been performed if there 
had been no evacuation or closure. 
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(b) If, as a result of any strike or iock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is performed, 
Canada Is not responsible for paying the Contractor for work that otherwise would have been 
performed if the Contractor had been able to gain access to the premises, 

8.12 Certifications Compliance 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated Information are conditions of the Contract. Certifications 
are subject to verification by Canada during the entire period of the Contract If the Contractor does 
not comply with any certification, falls to provide the associated information, or If It is determined that 
any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, 
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for 
default, 

8.13 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario, 

6.14 Priority of Documents 

ff there is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 

(a) the Articles of Agreement; 

(b) the supplemental general conditions 

(c) the general conditions 

(d) Annex A, Statement of Work; 

(e) Annex B, Basis of Payment 

(f) Supply Arrangement Number E602T-120001 /357/ZT; and 
(i) the Contractor’s bid dated - Septem ber 2017 

8.15 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation 
delivered to Canada by the Contractor that does not belong to Canada. The Contractor 
acknowledges that Canada owns the translation and that it is under no obligation to provide any 
translation to the Contractor. Canada agrees that any translation must Include any copyright notice 
and any proprietary right notice that was part of the original. Canada acknowledges that the 
Contractor Is not responsible for any technical errors or other problems that may arise as a result of 
the translation. 

6.16 Replacement of Specific Individuals 

1. tf specific individuals are identified in the Contract to perform the Work, the Contractor must 
provide the services of those individuals unless the Contractor is unable to do so for reasons beyond 

its control. 

2. tf the Contractor is unable to provide the services of any specific individual identified in the 
Contract, it must provide a replacement with similar qualifications and experience. The replacement 
must meet the criteria used in the selection of the Contractor and be acceptable to Canada. The 
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for 
replacing the individual and provide; 

(a) the name, qualifications and experience of the proposed replacement; and 

(is) proof that the proposed replacement has the required security clearance granted by 
Canada, ff applicable. 
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3. The Contractor must not, in any event allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a replacement stop performing the 

Work. In such a case, the Contractor must immediately comply with the order and secure a further 

replacement in accordance with subsection 2. The fact that the Contracting Authority does not order 

that a replacement stop performing the Work does not relieve the Contractor from its responsibility to 

meet the requirements of the Contract 


6.17 Ownership 

1 . Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada 

after delivery and acceptance by or on behalf of Canada. 

2. However if any payment is made to the Contractor for or on account of any Work, either by way of 

progress or milestone payments, that work paid for by Canada belongs to Canada upon such 

payment being made. This transfer of ownership does not constitute acceptance by Canada of the 
Work or any part of the Work and does not relieve the Contractor of its obligation to perform the Work 

in accordance with the Contract. 

3. Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the 

Work or any part of the Work until it is delivered to Canada in accordance with the Contract. Even 

after delivery, the Contractor remains responsible for any loss or damage to any part of the Work 

caused by the Contractor or any subcontractor. 

4. Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if 

requested by Canada, establish to Canada's satisfaction that the title is free and clear of ail claims, 
liens, attachments, charges or encumbrances. The Contractor must execute any conveyances and 

other instalments necessary to perfect the title that Canada may require. 
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ANNEX"A" 

STATEMENT OF WORK 


ific Day Retirement Plan n I ng Con rse 


SW1 BACKGROUND 

1 1 Through the 2017/18 learning plan development process, employees of the Economic 
Program and Management Directorate (EPMD) expressed interest in a pre-retirement course 
during their discussions with managers. To support employee development/weli-being as 
well as the importance and utility of pre-retirement planning overall, the management team 
thought ft would be beneficial to consider having a presentation at INAC where the whole 
team could participate in a pre-retirement planning course. 


SW2 


JSCTIVE 


2.1 EPMD requires a two day seminar to provide staff with the tools and knowledge to 

develop individualized retirement plans. 


SW3 SCOPE OF WORK 

3. 1 Under the guidance of DIAND, the Company shaft provide a two day retirement course in 
each English and French and will cover the Mowing categories listed below: 

Public Service Pension Plan 

-Governance Plan 

-PSSA Administration, Recent Amendments 
- Types of Benefits 
-Elective Service 

-Unreduced Pension, Reduced Pension, Deferred Pension, Transfer Value, Return of 

Contributions 

-CPP Integration 

-Insurance coverage 

-Severance Pay 

-Survivor Benefits 

Financial Planning 

-Employer Pension Plan (PSSA) 

-Canada/Qu6bec Pension Plans (C/QPP) 

-Old Age Security (OAS) 

-Pension Portability, Buyback of Service 
-Can You Afford to Retire? 

-Work Income vs Retirement Income 
-Personal Savings Impacts 

Financial Planning 

-Income Tax (Federal, Provincial) 

-RRSPs, RRIFs and Annuities 
-Severance Payments 
-Types of Investments 

-Investment Principles: diversification, risk/rewards, asset allocation 

Pagaftof-dell 


A0454877 303-000303 


^,'©01 rlfl lf-%5tf©3li3r iw$ 


-Choosing an Planner 
-Insurance and Estate 

Estit® Planning 
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-Powers of Attorney 

-Need, Type, Advantages of a Will 

-Need for a Lawyer 

-The Executor and the Trustee 
-Avoiding Probate 

-Minimizing Taxes 

■fRilftf'dii IftlPl Alpt! 

^ Say 8irwinfcg 

4.1 All correspondence and deliverables shall be sent to the DIAND project authority. 

SW5 REPORTING AND SCHEDULE 

5.1 All activities will be conducted in early December 2017. 


Activity 

Estimated Timeline 

2 Day Presentation in each English and French 

Early December 2017, exact 

date to be confirmed 

Provide a manual of the course contents - h 

participant in English or French as noted in the 

proposal 

Early December 2017, exact 

date to be confirmed 

Seminar Report as noted the proposal 

Early 'December 2017, exact 

date to be confirmed 


5.2 The company shall provide the deliverables as follows; 


Delivembies 

Drafi re date 

Final Due date 

Provide a manual of the 

course contents to each 

participant in English or 

French as noted in the 

proposal 

n/a 

Af the seminars 



first draft is 

submitted 


5.3 The Company shall: 


5 3.1 Submit all deliverables to DIAND as per the dates noted above in section 6.2. 

6.3.2 DIAND shall provide comments on both the draft and final deliverables within 5 

business days of receipt. 
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6.1,1 Provide the Company with relevant documents pertaining to DIAND to facilitate ttv 

work. 


SW7 RESOURCE REQUIREMENTS 


7.1 Language Requirements 

7.1.1 the Company must provide all deliverables and any supporting documents in English 
and French, 

7.2 Quality Assurance Requirements 

7J.1 DIAND shall accept ail deliverables (including the draft and final report, and any 

subsequent modifications) by e-mail and/or hard copy. Electronic versions of the reports are 

requested in Microsoft Word 2007 format or a format agreed upon by DIAND and the 
company. 

SW8 LOCATION OF WORK 

8.1 Location of Work 

8 2 1710 2 day presentations will be held at 10 Wellington St., Gatineau, Quebec, 11 th Floor 

Room 1109. 
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Payment for the satisfactory performance of the Work under this agreement shall be based on: 


Maximum Authorized professional fees for Senior resources: 


Maximum PST Payable (9.975%) 

Maximum PST Payable (5%). 

Total. 


$8,400.00 

....$837.90 

....$420,00 

$9,657.90 
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1.01 Them is no security requirement applicable I 

1.1 smswtfoHiMt 

Hfc OwiSaci t* Mil tewed for the raqitamirt of BwAmm Rracaaa & m Dspirtiw 

Wi* and Northern Mats Canadfe ynd«r fee PraServicas Bupp^AfrangflinaBt (SAJ method of supply 
which spadfealy crows requfepnBnfs for bates fee NAFTA ftmhold {Including tom towel uni Mm, 
««Jw*4 ).TT«^fKtQtopeffbmiedl8<i^ltedurrtftrApp«T<ftx-A*StatBm^ fV 




AM dataas and COndtttoHS idarrttfled in the Contract by numhur, Ate an# tpte h Mi# 

AmMmSjnmaatSsa^Om. . 

towed by PuMIe Works and Government Suttfeis Canada. 

1X1 finiii Conilloiw 


323^(201643444) .Qeneml fiantfllBM 2 Profeastanal Services ffifedlum CsmAMtwIaarfvfa art 
inn owt of the Contest. • 


1X2 ^ppteMiaite^Condllfim 

«*1 4W (2010-08-Id), 8uppf«nwnfel General Condlior*, Cwatta to Own Intalectuai Property 
Righte in FraepeundMMnmSon. 

1J Tern of OmSmA 

1X1 Period of tteCteirtfai* 

The period of Si# Contract i* ton contract award to March 31. 201§ tacbeive. 


A wVMM 


1A1 te gfeiJ M AjM »wiN> 

The CmrnmM ng Airihcaly far fee Otmtoie* to 
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The Cfontonfe^i Autho% Is raaponrihte for fee mmi§emenf of the Contract and wnf changes to fee 
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irtorucHone from anybody after tom fee Cwfc^ng Auftwfty. 

1A2 Project Authority 

Depaittwttorneairf AddP«:Th®ltepartri»ntef in«ign Affaire 

: CtobaalllWBec. Lo uise De lormu 

:,^,o':>>,-81&^53-5666 
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ftiaf«ei Authority is of toe deperfmeri or agemy tor *n toe Work is being 

rESLawE! 1 ** Ai f^J 8l f 110 to changes to to® scop® of the Work, 


iM 


tSSSST^ 5" 1 jj 8te&iS * «p«ct to being a tormar public servant In receipt of a *»*». 

W 8 **ftw asparfof the ^faSsd 

®« Mii^KiSgi te l ^iteaLMJ^-2. Of the Treasury Board Swsiaiai of Cj* n*tim 


1 A 1 IMcorPmnint 

Tin CcntrBBtar will be paid to accordance with the Basis of Payment a Annex *B *. 

1-ta ilatti«rte«J Travel and Uylhg BpnM 

Canadfe wi not pay any travel or Mug « 0 qpem«s associated w*h performing toe Work. 


1.6.3 Umftahon of Expenditure 


1. 


Carmda*e total liaMfty to the Contractor under the Contract must not axu** . 

x gjgg «»• Taxw am eetn. 


2, ffe Imsm to to® total liability of Canada or to the price of the Work mauling to® any dasipt 
change^ iitrfiMioHg or Intarpnatafiorta of fen W«rit r mm aHtft ryf-a yf «yr «■« fc* «§» §» 

unto® these design changes, modlfeattons or Irtfarpnetoians have been approved. In writing, fay 
tosContracnng Atihorfty before toeir imwrparafcloit toto the Work. The Conductor must not 
any work or provkia any service that would result to Canada's total riabliy balng 


in 


sum: 


a when ft i® 75 pspgtmt oomrnitiwsi, c#• 

*• tour (4) montoa before toe contract expiry date, or 


as soon « toe Contractor considers 
toe completion of toe Work, 

whichever comes first 


a toff £ >nHi< to g u «to contact fluids toe Cmttoxtor must pmMm to the CsnmMm 

«™>y a f" ef®*** tor toe addUonal toMs requited. Provision or sudi Mormation by toe 
Contractor sawi not tamose Canada's BabUy. 

1.y Method of Payment - Monthly Payment 


Mi pay m Cootractorona monthly basis tor wb* pwfennwi during the month ewwwf 
tor toe Iwetee in accordance with the payment provisions of the Contract ft 
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an accurate and cotnptate Irwote and any attiar documents nquM by (he Contact 

have been submitted In anim w»i the frwwdRfl Instructions provided h (he 
Cental# 


b, af such documents have been writes by Cana** and 
e. The Work performed has bean accept by Canada. 


1,9 Aseounfc and Audit 

1. TT»C«it^temiMl^^pn>p«Nraooou^a^rBQMtleQfttieeortofpef!iKm^f»W^airfrfrfl 

or cOTmimsnts made by the Contractor In owmecflwi wifi the Work, ineCuKfine *11 invoice*, 
reeeipls awl vouchers. The Confute 1 must retain rwwifc including Wlte of fading and ether evfdsnoe of 
tawpertalQB or delivery, far fi deHveriee made under the Contract. 

2. I tw- Canted inefadas payment for time sparri by (he Csntraota^ ha g«pi3p<»t 9 
" i or Bubeontseters pwf&nrftif die Work, (he Contractor must ksape wort of lliscfatelted spent 
i day by each matvKual performing any part of the Work. 

3. Unl^&f^atwt»tw«lnwlflr^(»(fodhflX»8al,S»Ck»ili«elDrnmitt^ta^i»tifafii^sri 

dswarfbai In Me wsotari far sk years after St receives the fhai papnant under (he Ctoniwl, or uni the 
easement of til exitslirtiSnfl oteiims aid disputes, wMehawsr Is later. During 8H» time, (he CMtiractar Bit*! 
mate* this tfcmstl* available for'audit, inspection and examination by the of Canada, 

who may mate copies and take extracts. The Contractor must prate art reasonably requited Pittas fa* 
any audit and inspection wd muatltimlsh aft the information as the hspraeantaifvee of Canada mayhem 
time to time require* to perform a ownpteto audit of the Contract 


, ctiatoM in accordance wit? the Basil erf Payment piwhtesi 
In the Artidae *» wbfect to government audit both before and after ppnant fa made. IF * 

audit is performed ate 1 payment, the Contractor agrees to repay any overpayment imrmdlalaity on 
demand by Ct Canada may hold beck, deduct and set off any cred Meowing and unpaid unite this 

section from any money that Canada owes to the Contractor at anytime (including unite other contents!, 
I Canada does net etwee® to exercise tots right at any given lime, Canada does riot lost Ms right. 


1JP Imrotdne Instructions 


The Contractor must submit invotes in accordant* with the section entitled Invoice Submission* 
of Uni general conditions and under subsection 6.3.1 c) and d) of this contract. Invokes cannot be 
satellited an! ad worts ttrMsd in the invoice is completed. Each Invite must be tupporM fay; 


a. a copy of time sheets to support the tints claimed; 

to. s^W#ti«f^^wsteum«[t«md»yciiwd«!Oiir««itea*®^di#dinti®Cor*^ 

c. a copy of the invoices, recelpte, vouchers for afi direct expenses, and all travel and Mug 

expenses; 

> a copy or oia notwiy pfegnise repent. 


ItwowsmiMbefciwaKied to the address shown on patgal off* Contact fer 


certification and p^mant. 


te»lMWJ75rf«*irI 
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Hi Kb RfponalbHUr to Pay fer Wont net p wfaww Ki due to fcai of Sgttwiaitfit Offlc«a 

(a) Whang Via Contactor, fc emptoyeee, e u faco n tr actore , or agar* ana providing aenrioes on 
^WTMitpamlw 

m/mintm mtikmim of gwwwnent offices, and as s rtt»wttphnw| (toneda is not 
responsible far paying the Ceriietar for work that otherwise would ham bean performed I Iters had 
te»n no etosistett or oloauna. 


<W It «§ a neeuft of any strike or look-out, the Contractor or Ita employees, subcor^nectore or 

premiees and, as a result, no nartc is performed, Gened* b not 
onafotor paying d#©nir lor for work that otherwise iI c : . : ; hove been peribrmed if if a 

Cmimtim had bean able to pin aeons* to tta promisee. 


1.11 SaffHkatfmR €tetiipii*i©s 

provided by ii» Contractor in Kb bid and the ongolr^i 
«pw*Han In providing associated information are conditions of foe Contract Cerffltafions are subject 
» wedMfsn by Cwiito during lie entire period of toe Contract If the net mmpfymm 

any swtetort, tails to provide the'associated Infcrrration, or If It te itetewltad teat any cwtflcatiori 
mm**. b», ttj© Contractor In to Md Is untrw,wMiermad@ towwingiyoru^^ Canada teethe 
light pursuant to ttedefouft provision of foe Contract to terminate the ContoaotfordefouH. 


1.11 Applicable Law* 

The Contract must be interpreted and governed, and the nsiatfans between the paries determined, by the 
lews in farce to Ontario, 


1.13 Mof^effHnmmsrtto 

ff there is a dkwrepi^ty tetween tteetotohgtjfanydocumertoth^epi^sn^ tot #■* vwrdins af foe 
document that (fort appears an the list ha* priority over the wording of any document that subsequently 
api*** on tee list 


(a) the Articles of Agreement; 

(b) n»t general eaiilitott 2tM0B H OUHM-Ott. General Conditions - Profession^ Smmti&im 
(Medium Complexity}; 

(c) Annex A. Statement of Work; 

CdJ Jwriix B, Baste of Rsymert; 

(e) Supply Arrangement Number B80ZT-120001/884/7T; and 


1.14 


Property 


The Depart*^ of indium mars end Northern Development Canada has determined «mt any intellectual 

property ifehe arising from fit performance of the Work under tee resulting contract i ti belong to 
Csnsdb, on tee following grounds: 


- where tee material developed or produced consists of material subject to copyright, with tee 
ewspBon of computer software end si documantoNoft pertaMfe to that aaftwa®. 


l.lf Tranefedlon of Docurnantsttkjn 


The Cmtmmr if* teat Cwtii may translate li tee otfw offldal ta^^eany tomin»n 
deflverari te Canaia by toe Contactor tost does net feefeng te Canada. The Corttiw^adknowfod^ 
tort Canada ewne the translation and teat ft Is under m obligation te pwft§ any tranatallon to tee 
Contractor. Canada agrees that any translation must include any copyright notice and any proprietary 


NCSfl(wS797 -y1 

mmmmM-'a 
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1.16 

1, gecfeojn f^ utf»_ata idenBHed in the OaM to perform foeWdtfc foe Contractor mail provide 
w terete* of thoM WiwtBl unless fhe Contraclar Is unable to do « for nsasmn i b®pnd It* control, 

2. Iff* C»rtr tat unable to provide the twtas of any spec* Individual ktanffled in f» contra* | 

must a wptecemant «ifi simiar qualifications and experience, the mm mm. the 

ste® used In the tfltadlon of be Caneda. The Contactor must, m 

wn • postebte, §hm noise to the Authority of the reason for Mpjacteo the htivttiMl and 

pWUK 

liiij $^£$11% qtrfi^ifatw iifiifj ioi§' sytcji 

W pnwf t*t t» poposed »p^»n«nt 1st* foe raqirirad security d§aran» gwM by Cana*. I 


I, The Corrector must not In any avert, alow performance off* Work by unsufocrtoed replacement 
pwam The Contracting Autiwty may cutter that 8 stop ^tewlr« the Work. In such a" 

caas! s foe »BtiiicJtjf must Immecistoly comply with the order mid secure a further ripfeeamant In 
•OKwJirteewIfo subsedton 2. Theta# Sat foe totactoi Authority cbm# nafoaforttMta replacement 
step perfomifrsg fie Wort does not relieve foe Contractor from & s^pofniite to meet foe requlrtnwite 
wftiContrad 


1 crthenwise in foe Contrad foe Work ar any part of foe Wmrir belong s to Canada after 
delivery and by or on behalf of fWawta 

t. However If say payment la made to fie Ctoniia&r far or on «nri of «ny Wok, efther by way of 
progress or mNestone payments, that work psid for by Canada belongs to Canada upon such papistil 
being made. This transfer of ownership does not conetMUto scceptanc# by C^ w t B of Hi® W«k or ant 
part rtf* Wat and Aw not raHave the Contesstar of He obligation to perform the Wok to aocoidma 
w8h foe Contact 

3. tfesplfo ^ karwfe^ owiwrah^ the Contractor la wponsfcli for any toss or damage to the Work m 

•*» »«I is mmrn m Canada in accordance with the Com**, Even after deilvary, 

m contractor mu tab* responsible for any loss or damage to any part of foe Wort caused try the 
at aw subcontractor. 

4. U^tai^cdown«idhto to the Wort or aiy part rf the Work to Canada, foe Cortrastsririu^L I 

Canada, establish to Canada* saisfacton that the tBa fe tree and ctatr of «* oHme. llnw, 
chargee or aneumbranoee. The Contractor must execute any conveyances uni ether 
hatwnwite necessary to perfect the Site that Canada may require. 

1.11 Liability - 

it* Contract & MMe for any damage caused by the Contractor, Its employees, su b contractors, or 
i^sriti to &m& or any third party. Canada Is IteMe far arry damage caused by Cwdii, Its employees 
or agent® to the Contractor or any third party. The Psrtfcs ap» that no ireftttan of lirtrity or tadamnb 
pwirtm and** to the Contract unto* 1H s^BsaUy iKwporstod In M tad It foe Arffetets of 
; ; m * 1 Dsnniflt Mudes any Injury to persons {including Infury resulting In death) or loss of or 
wmajp to pspwtif (Inciudlng real property) cets*d as a i 
Contest 


rtaHwmenfto-vi 

MOm01129SS-Tl 
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1,1§ SiMiateiRr^M%lnMnBHMnlKdllafsl(iM 

irtfnp am «M party* IntefetiM property rW* in p®rffirmsriB or wing flu Wort, sm§ that Ctnai* wfl 
hem m obligation to pay rapitt* of any kind to anyone in connection will the Wat, 

2, Jf BlftOfM) IldlOS B data analTSt Canada or thn ftrtmiw mnwim kn hUbfiknl 



ianyone brings ■ u„.., 

1*» & J4, fa Mmm Qmmti of Canada mat hwe ft# regulation and conduct of il iraganon for or 
•grtrat Canada, but ihe Attorney General nwy request Sat the Contractor defer* Gmda mm t» 
AS*, in after mm the Csarasisr agrees to palpate tolly in it# dufenea and any Mfemnl 
negriMtane and to pay all eouis, damapi awi te§a! costs fneyntati or payable as a result of the claim. 
teMIng ft® amount of any saHemenL Both Rmtlee agree not to unite any data Mbis the oihar fw 
fat appww fit seMnnent In writing, 

3, The Ceffcastor has no ob^Uon r®g»dfri|i dahns ftte were ortiy made tew 

(a) iirtIM ths Wak w ^ tte Work wfftsut t» mint ar wsi l» Wo* 

er^|rffieWcrkw»wytfolSe^lnarec|«*wn«t#the^*^a* 

(h) CraSi used ihs Wat or pert of file Work wWt a product tost the Contactor dM not tupphf unfar 
tw CMbaci (unless thatws Is deserted In the Contract or tha manufacture** specifications); or 

(4 §m Oh Hraetor wed wplpment drawings, specifications or other Hbrmadon euppf tod to the 
CertnisiK by Ganala (or by someone authorised by Canada); or 

(*£■? oni rector used a specific Hem ofaqp^taanJoraofterethatBebMwi^Msiwrf^fc 
jnstructtooa from ure Contracting riuftority ; howBvs r, this exception on/y applies if the Contractor has 
•hdudad die tolcwlng language in tte own contract with toe suppler of that equipment or sofkwarec 
ISyppltf name] tKfcraderigee that to® purchased Item* will be uasd by the Government of Canada. 
If s thM pif% cMsim Unit ^pjpmwl or scAmbri supple under this cuntedi MHnjH ®y (rMtootuel 
propert-r1ght[8uppJJernQiT»],ifi^ue6tedto(tosoby0ltherKtentractornamo]orCanads 
#iatoi^porrtf»sfarfigin!»]artd€te^ peyaB 

costs, iami^ and lagsl ftm payable so a result of tha* frtHnaeinanL* Ol ^f nffi fj ffife ftwit 

the supplier Is the Contractor's responsibility and. If the Contractor does not do so, * wl be, 
«^^*tatoCat^felwlt@dalT», *. 

4 If anyone cM» that, as a result of tha Work, the Contractor or Canada fe Mftuhg its intellectual 
rights, toe Contractor mud immediately do one of ihe fbfioatog: 

Wtetaejiatawr steps are necessity to stowCanada- to continue to use ihe allegedly infringing put 
OF toe Wok; or 


«nflnue* to mm tel too i^Hireraa* of tha Contract; or 

( c ) batik too Work uni reftind any pert of toe Contact Rise that Canada tos already paid, 

JJ®* determines diet none c# these attemafives cars reasonably be schtewed^ or if tha 

wi*«^mte^aiirrf*^i^^titepr«ora^anwjnlQftirne 1 &Mrf®inayotm«t^lw- 
to require fit Contactor ta io (c), or to late whatever steps are n eoeesary to acquire fn fghfii In aia 
tie atogedly WHngiig parf£s) of to Work SmS, (n whidi te Contractor must reimburse Canada fer 

alltoe^*t%Msto*m .. 


»»ig gwy-Ti 
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anno c 1 *** 

STATEMENT OF WO 


Si 

(jyj Siribr Business (tonsuMenis) 

Liilll Impwiiwirt of deptitmnlM Corsopondenoe Process and Refining Mm ani Technical 
W Wifi ferffepiiW npwflw^^»l 

OMacftwfa) 

Obtain professional services to apply the LEAN business process methodology In the department's : 
document tmtaoemMt ■ptem In attar to implement outaomas within a 80 day ttmaftame to nwat GCM 

allfPwB wm» pip HUSffWfw* 


_ «M 


Dsparferiertt of Indian and Northam MMt& Canada piAND) require# an upiitod CwwtpiiiBM 

(CMS) to bawle mlnisMU ww^ortefM by corporals eetmrtatt, as well as 23 
nth* 1 (tadudjof ATtP Requests, Grants ami Contributions, PWtonofcf tehmi, and 

Treasury ia*i sutataten) requiring workflow and tracking capabilities. Currently, SIMS uses 
WfibCilS p# Cwwpofi» and Issues Management System) far such purposes, fie men! 

slwfalls. CCM Enters—« is the new standard which wil replace WebCIMa across the department. 

CGH ErttaprS*® ha* tea toiptamentod In 23 Public Settee departments. Each department has 
ontanbod is FT feitesfudiiynB diSaenly and has lequestal WoskDjflMmtog Inc. (ite Means* provider) to 
customize some of ties sjntem Mures to iiefr business retrutrefnente, pwiw, and afprifeafieirt 

structure. 

TteiwwCCM Enfcptei^pteifi proMdesDI^IDwttolheoppcJilunHytorndtevltsiliiiprwoiMrte'toite 
pna» workflows, wNch are oukUtad and haw been fctanfifed Sy it file 
WkStdhg Survey as irritants to employee morale and argaritaational wellbeing. 

Culture change is a hey prksrly at the heart of toe project h^pfareectstiQn plait, and the Lean 
nMta^^to^M^ri'tefcteBoniaivanlztr^ employees direct impart byte precast 
being analyzed. Itei^a^ ^wftiiaC feitcffwPrivyCouiKjprfwijw»MwifM^ l Bliiq^f 
2®3Sln eililrig on government dapstfinente to sir uun dine testing processes using new and hwurtlw* 
taoli to guide change. The LEAN approach has hssnidariHfM as a model InmwMtan, ss*cfc*% 

largeing government to engage stakeholders, create raw acco untabWttes , and manage 

change to an entirely different way, ail which support fha successful b$ba»tttoi rtf €CM Enterprise 
end the department’s Workplace Westerns and MaM Health Strategy, as key detrimental priorities. 

soaBaMagariiMlBslbeiab^ 


TTwfyioi»iri|p teta. In <pw«fsl terms, ft® range, extant and boundaries of toe wi art the titetflon 
of the overall project (sit and Mah datae), 

IgMTsdifelJesdMsg, 


1. Rowtototroduction to Loan torinlns tor up to 25 people (October 2017), 

2. Ftocffltateafh»4v*«*n<«Pte25^^e)i^ngLEAMnirt^fe^tom^fl»aiif«r!t8rri 

I a rinHi mi ttiii feint wtataaiat flto u » mtM i f MH7) 

3. htortliywditoBddadertonon^ifldueeddedasttvHteartoailttofhr^tasuse(peoples proosestriJ 

HCnnQIQBJQL 


xa»M5m7-:. 
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(using COM Entoprfee). m, visualization and quantification of the flows allow the oomritoiand 


tto ... _ 

Qaafci a M of pWt whs as wed as mw compter brtpRNementB (for review by the MMstoriai 
fcetar, senior management, and Business Process taqukeniertWoiMns 
_ a popped actton plan. The consuftanfs wM Idarttiy soIuHom lapsjis) 

fayappiyfnctean methodologtea: reducing waste, opflmbng movements, autornaUris repetitive 
mafmi imMMm Wb fikS;, 

p*ft§ 0 p toy perfimra measure* fcr (he Mum 

Owetep aid present a final report surnmarfcdri Nf flip and rarommendaaona pm 
12,3011% 


8, Support iryip^emerdaiiori of Improvements and create ongoing continuous irawfewwt tools - 
capacity In the team that run# the praxM (Jammy iavh 2010% 
i, Owsbp a dstaled MM prefect plan to plot and Implement key60-180 day liipwwwte by 
way of Improvement experiments (January 2011). 

10 * Jwetopavteal prefect board and tail Mel prefect r^np, dew**** M» cap*** 


11 ‘ S^ ch '^ to ff H ? , * ablB probtema ' mAew Pr °l«* Manager and FVtfBet Dlreotor, ‘ 

IVarffipailoi Buatoeee Analysts, and IM/IT team, so that the system dewatopw mi mine todr 
Mpiwus* to include ftne Atoms (Jaiuary-Mamh 2013% 

Tfm conauHante wNf present and communicate the different options, as the prefect swot ms, to 

«ar^mentarto»»dffiire#rt#tol«rfx^m(dto 8 #tobedsterm&^ 0 rice 8 thevwfl 

SE8ral» Seoetetat tfiamptontofl Qtange, helping incmmenM faptoMai and meesurtrs 


. . . r, fblfowirtg consultation wfth the 

c . Timelines may be adjusted, should there be unforeseen circumstances within DIAND’s 

contort, ami wsrai OCIH Enterprise prefect lmptemertta®eri imellnes. 


All documents dewstop e d by toe ouneuHsnte wl be done using software or AMD 

iMfewi iifc, etc,). Documents (In electronic format) wli be subnUBed to the Prefect Director. within' 
ttpraftarf timelines fin draft fwtfati lint to obtain ftadtae^ anti fttan in final version). 


Client nupoort 

Tie Prefect 8poneor, ftniirf: Qtoctor, end FUnJest Ritonajpr wfl prwif# orEptoj tofermettm to the 
contractors toraughout the pngect The main point of ©ante! wffi be toe Project Director, Louis# 

f ecMee tor 1-day group training and S-day group fedlltaton will be provided by DMMD, Qwiputes may 
te made flMsMbie to contractors upon request for in-house (onsla) Mntog/figritodan sessions. 


NOW100S7J7-T1 
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ANNEX “B* 

S I OF W' 


Tilt tribia outiMt fe esttnaM prttatitoisf w«ta etui* wifi #ti§ |E.pi. 



Mynduslvafixadl 

NttlMi 


mama lam mxm wjuMi 


■xernmemi-’d 

mmmtmM-vt 
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